3akoH «O 3awuTe npaB notpedutenen» PP o1 07.02.1992 N 2300-1 B HOBOM
peAakuum ¢ U3MeHeHUs MU

Cnucok yuyteHHbIx uameHeHnin: ot 09.01.1996 N 2-d3, o1 17.12.1999 N 212-P3, o1 30.12.2001 N
196-d3, o1 22.08.2004 N 122-®3, o1 02.11.2004 N 127-d3, o1 21.12.2004 N 171-D3, oT
27.07.2006 N 140-d3, ot 16.10.2006 N 160-P3, o1 25.11.2006 N 193-d3, o1 25.10.2007 N 234-
®3, 01 23.07.2008 N 160-P3, o1 03.06.2009 N 121-d3, o1 23.11.2009 N 261-d3, o1 27.06.2011
N 162-®3, o1 18.07.2011 N 242-d3, o1 25.06.2012 N 93-d3, ot 28.07.2012 N 133-P3, ot
02.07.2013 N 185-®3, o1 21.12.2013 N 363-P3, o1 05.05.2014 N 112-D3, ot 13.07.2015 N 233-
d3, or 03.07.2016 N 265-P3

MnaBa |. O6wWwme nonoxeHus

Cratps 1. IIpaBoBOE peryanpoBaHue OTHOLICHUM B obiactu 3allMThI IIPpaB HOTD66I/IT6JICI7I

Cratbsa 2. MexayvHapoausle 1oroBopsl Poccuiickoi @enepanuu

Cratba 3. [IpaBo nnorpedurteneil Ha IpOCBelLIeHrEe B 00JACTH 3AIATHL OPAaB OTpedbuTeie

Crateia 4. KayecTBo TOBapa (paboOThL, YCIYIH)

Cratps 5. IIpaBa u 00513aHHOCTH M3TOTOBUTES (I/ICHOJ'IHI/ITCJ'IH, npoz[aBua) B 00J1acTH YCTAaHOBJICHHUSA CPOKaA

CIIY>KOBL, CPOKA TOAHOCTH ToBapa (padoThl), a TAK)KE rapaHTUMHOIO CPOKa Ha ToBap (padory)

Cratps 6. O043aHHOCTE U3TOTOBUTES 00€CIEYUTh BO3MOXKHOCTD PEMOHTA M TCXHHUYCCKOI'O O6CJ'IV)KI/IB8.HI/I$I

TOoBapa

Cratps 7. IIpaBo morpebuTens Ha 0€30macHoCTh ToBapa (padoThl, VCIVIH)

Cratbi 8. IIpaBo norpeduress Ha nH@opMaro 00 u3rorosurene (MCOOJIHUTEIE, IIPOAABIIE) K O TOBapax

(paborax, yeiyrax)

Crartesa 9. Madopmarus 00 nzrorosureiie (MCIIOJIHATENE, IPOAABIE)

Craresa 10. Madbopmarms o ToBapax (paborax, yeiyrax)

Cratps 11. PexxnMm paboTs! mipoaasiia (MCIOIHUTENS)

Cratbs 12. OTBETCTBEHHOCTL U3TOTOBUTENIS (I/ICHOJ'IHI/ITGJ'I}I, HDOZ[&BH&) 3a HCHAaJICKAIIT VIO I/IHd)ODMaI_[I/IIO (0}

toBape (padore, ycayre)

Cratbs 13. OTBETCTBEHHOCTL N3TOTOBUTENS (I/ICHOJ'IHI/ITGJ'I}I, IPOJaBIa, YIOJHOMOYSHHON OpraHM3aluy UiIn

YIIOJJHOMOYEHHOI'0 MHAMBUIYAJILHOTO NPSANPHHUMATEIISI, UMIIOPTEPA) 3a HapyIICHUE IIPaB HOTDC6I/IT6J'I€I71

Cratbs 14. myurecTBeHHAaA OTBETCTBEHHOCTS 32 BPE, MIPUYNHEHHBIN BCIEACTBUE HEAOCTATKOB TOBApa

(paboTEL, YCIIYTH)

Cratps 15. KomnieHcanyst MOpaJIbHOT'O BpeJia

Cratbs 16. HenelicTBUTENBHOCTD YCIOBUHA JOTOBODA, VIIEMIISIOIINAX IPaBa MOTpeOUTEIs

Crartpsa 16.1. ®opMbl ¥ OPSALOK OILIATHL IPU IPOJIAXKE TOBAPOB (BBINOJIHEHUHU PA0OT, OKA3aHUU YCIIYT)

Crarea 17. CynebHag 3amura opas norpeduresiei

naea Il. 3awmTa npaB noTpeduTenen Npu npoagaxe ToBapoB NoTpedoUTenam
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Crarega 18.

[IpaBa morpeburens mpu 0OHAPYKEHUHU B TOBAPE HEAOCTATKOB

Cratea 19.

CDOKI/I OpCAbABIICHUA HOTD€6I/IT€JI€M TDGGOBaHI/Iﬁ B OTHOIICHUU HECAOCTATKOB TOBApa

Cratbs 20.

YcTpaHeHne HeJIOCTATKOB TOBApa M3TOTOBUTEIIEM (HDOI[aBHOM, VIIOJTHOMOYCHHOMN

OpraHu3auey WK YIOJHOMOYCHHBIM UHANBUAYAILHBIM NPSANPUHUMATEIICM, I/IMHODTCDOM)

Cratps 21.

3aMeHa ToBapa HEHAJJICIKAIIETO KauecTBa

Crartba 22.

CDOKI/I YAOBJICTBOPCHUSA OTACIBbHBIX TDGGOBaHI/Iﬁ HOTD€6I/ITCH$I

Crartps 23.

OTBETCTBEHHOCTh opoJaBiia (I/I3FOTOBI/ITGJ'ISI, VHOHHOMOHCHHOﬁ opraHms3anuvu Ujin

YIIOJJHOMOYCHHOTI'O MHANBUAYAJIBHOI'O MPCAITPUHUMATECIIA, I/IMHODTeDa) 34 ITPOCPOYKY BLITTOJHCHHUA

TpeOOBaHUN ITOTPEOUTENA

Crartps 23.1. IlocnencTBus HapYIICHKS MPOJABIIOM CPOKa Iepeaayur IPSABAPUTEIHHO OILIAUSHHOI'0 TOBapa

OTPEOUTEITIO

Cratbsa 24.

PacueTtrl ¢ HOTDG6I/ITCJICM B Ci1ydac HDI/IO6DCT6HI/I$I UM TOBapa HCHaAJICKANICro Ka4eCTBa

Cratbs 25.

IIpaBo HOTD66I/IT6HH Ha 0OMeH TOBapa HaUICKAIICTO Ka4yeCTBa

Cratbs 26.

HDaBI/IJIa IIpoaaKu OTACJIbHBIX BUJIOB TOBAPOB

Crarpg 26.1. JIucTaHIMOHHBIN cII0C00 HIPOIAKKU TOBapa

Cratps 26.2. IIpaBuna npojaaku OTJEIbHBIX BUAOB TOBAPOB

naea lll. 3awmTa npaB noTpeduTenen Npm BbINOSIHEHUN PaboOT (OKa3aHMUKU ycnyr)

Crarpsa 27.

CpOKH BBIIIOJHEHKS pa0oT (OKa3aHUs YCIIYT)

Crarbs 28.

TTocnencTBust HApYIIEHUS] UCIIOJHUTEIEM CPOKOB BBIIIOJHEHKS pa0oT (OKa3aHMsI YCIYT)

Cratba 29.

[Ipaa norpedurens npu OOHAPYKEHUY HEIOCTATKOB BBIIOJIHEHHOU paboThl (OKA3aHHOU

YCIIyTH)
Cratba 30.

CpoKH yCTpaHEHHUs] HEAOCTATKOB BBINOJIHEHHON pabOoThI (OKa3aHHON YCIYIH)

Crartesa 31.

CpoKH YIOBIETBOPSCHUS OTICIbHBIX T‘De6OBaHI/II\/’I HOTD66I/ITGJ'IH

Cratbs 32.

IIpaBo HOTD€6I/IT€J'I$I Ha OTKa3 OT UCIOJHCHHUA JOTOBOPA O BHIITOJIHCHUN Da6OT (OKa3aHI/II/I VCJ'IVF)

Cratbs 33.

CmMeTa Ha BBIIOJIHCHUE Da6OTBI (okazaHue VCJ'IV]"I/I)

Crartpsa 34.

BrinonHeHue Da6OTH 3 MaTcpuajia UCITOJHUTCIIA

Cratpia 35.

Beinosigesue paboThl U3 MaTepuaia (¢ BENbI0) ITOTpeOUTEIS

Cratba 36.

OO0s13aHHOCTH UCHOJIHUTEISI HHPOPMUPOBATH ITOTPEOUTENS 00 00CTOATENLCTBAX, KOTOPLIE MOI'YT

MOBJIMATh Ha KQYECTBO BHIIOJIHIEMOMN Da6OTBI (OKa3bIBaCMOI>'I VCJ'IVFI/I) WJIU TIOBJICYb 3a COOOM

HCBO3MOKHOCTB €€ 3aBEPIICHUSA B CPOK

Cratba 37.

TTopsimox 1 hOpMBI OILIATHI BEIIIOJIHEHHON PabOoThI (OKa3aHHON YCIYIH)

Cratbs 38.

ITpaBuna OBITOBOT'O M MHBIX BUJI0B O6CJ'IV)KI/IB8.HI/I$I HOTDC6I/IT6J'I€I71

Cratbs 39.

PeryanpoBaHue okazaHMs OTASAbHBIX BUIOB YCAYT

Crarps 39.1. [TpaBriia okazaHus OTAENBHBIX BUAOB YCIVYT, BBIIOJHEHUS OTAEIbHBIX BUIOB PA0OT

nOTpeOUTEIIM

MnaBa IV. FocyaapcTBeHHas 1 oblecTBeHHas 3awmTa npaBs noTpebuTtenen

Cratss 40.

DeneparpbHBIA TOCYIAPCTBEHHBIA HAI30D B 00JIACTH 3aIUTHI IIPAB IIOTPEOUTEIIEH

Crartpa 41.

OO0S3aHHOCTHh M3rOTOBUTEIIS (MCIIOJIHUTEIS, MPOJIABIIA, YIIOJHOMOYCHHOW OpraHu3alliy UIu
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YIOJJHOMOYCHHOI'O MHAMBUAYAJIbHOT'O IPCAIIPUHNUMATCIIA, I/IMHODTCDa) 10 IMpEAOCTABJICHUIO I/IHdJODMaL[I/II/I

OpraHy rocyaapCTBCHHOI0O Haa30pa

Cratbs 42. [TonmaomMouns peiepaibHBIX OPTaHOB UCIOJIHUTEILHON BIACTH (MX TEPPUTOPHAIBLHEIX OPTaHOB),

OCYHMICCTBIAOMMX KOHTPOJIb 3a KAYCCTBOM M 0€3011aCHOCTEIO TOBAapoOB (Da6OT, VCJ'IVT)

Crarba 42.1. [TonHOMOUYMS BBICIIUX UCIIOJHUTEILHBIX OPraHOB OCYAAPCTBEHHOMN BJIACTH CYOBEKTOB

Poccuiickont @eneparmin B 00JaCTH 3aIIMTEL IPAB IIOTPEOUTENIENH

Cratps 43. OTBETCTBEHHOCTE 34 HapyHICHUEC 11paB HOTDG6HTCH€ﬁ, YCTAHOBJICHHBIX 3aKOHAMHW U MHBIMU

HOPMAaTHUBHBIMU IPaBOBBIMU akTamu Poccuiickoii denepanmu

Cratpga 44. OcyiliecTBIEHHE 3AIUTEI IPaB IOTPeOUTEIEH OpranaMu MECTHOI'O CaMOVIIPaBICHUS

Cratbeia 45. [IpaBa 001IeCcTBEHHBIX 00bEeAMHEHNN TOTPeOUTEIEH (MX aCCOUAIIN, COFO30B)

Cratbs 46. 3ammuTa IpaB ¥ 3aKOHHBIX MHTEPECOB HEONPEACICHHOTO Kpyra HOTDG6I/ITCJICI>'I

3akoH O 3awuTe npaB noTpebutTenenm perynupyet OTHOLUEHUS, BO3HMKalLWMe MexXay
noTpeduTensiMmn n N3roToBUTENSIMU, UCNOSNHUTENAMMU, UMNOPTEPaMU, NPoAaBLaMK Npy Npoaaxe
TOBapoB (BbIMOSIHEHUM paboT, oOKasaHuuM YyCnyr), ycTaHaBnuBaeT MpaBa noTpebuTtenen Ha
npuobpeteHne ToBapoB (paboT, ycnyr) Hagnexawlero kKadectBa M 6e3onacHbiX Afs XU3HW,
300pOBbs, MMYyLLECTBA nNOTpebutenen M OKpyXawlien cpeppl, nonydyeHne uHdopmauum o
ToBapax (paboTax, ycnyrax) n 06 nx M3rotoBuTenax (MCNONMHUTENSX, NpoAaBLax), NPoCBeLeHmne,
rOCyLapCTBEHHYIO M OOLLECTBEHHYIO 3alUMTy MX MHTEPECOB, a TakXe onpefenser MexaHu3m
peanusauum 3TMxX Npas.

OCHOBHbI€ MOHATUSA, UCMONb3yeMble B 3aKOHE 0 3alumTe npas noTpebutenei:

notpebutenb — rpaxaaHvH, WMeELUMA HaMepeHue 3akas3aTb Wunu npuobpectn nmbo
3aKasblBaloLLMi, NpUobpeTaloLLMii NN UCNONb3YIOLWKUIA ToBapbl (paboTbl, YCyrn) UCKIOYMTENBHO
AN NWYHBIX, CEMEWHbIX, AOMALWIHUX W WHbIX HYX[A, He CBS3@aHHbIX C OCYLUECTBMEHUEM
npeanpuHUMaTENbCKOW AeATENbHOCTH;

n3rotoeBunTeslb — opraHm3aund He3aBUCUMO OT ee 0pFaHI/I3aLI,I/IOHHO-I'IpaBOBOIZ CbOprI, a TakKxe
VIH,U,VIBM,D,yaJ'IbeIVI npeaonpnHnMaTeslb, Nnpon3sogAline ToBapbl Ana peann3aumnm I'IOTpe6I/ITeJ'IFIM;

MCMNOSMHUTENb — OpraHn3auus He3aBUCKMMO OT ee OpraHM3aLMOHHO-MPaBoOBON (OPMbI, @ Takxe
nHOVBMAYanbHbIA NpeanpuHUMaTENb, BbINOMHALWME paboTbl UKW OKa3blBaloLNE YCRyru
noTpebuTensam no BO3Me3aHOMY A0roBOpY;

npoaaBel, — opraHn3auus He3aBMCUMO OT €€ OPraHu3aLMOHHO-NPaBoBON POpPMbI, @ Takxe
UHOMBUAYanNbHbIA NpeanpuHUMaTenb, peanuayolye ToBapbl NOTPedbuTensamM no AoroBopy Kynnu-
npoaaxu;

HeJoCTaToK ToBapa (paboTbl, ycnyrm) — HECOOTBETCTBME ToBapa (paboTbl, ycnyrun) wnm
ob6sa3aTenbHbIM TpeboBaHUSAM, NPeAYCMOTPEHHBIM 3aKOHOM NGB0 B YCTAHOBMEHHOM MM MNOPSIAKE,
NN ycnoBnam Aorosopa (Npy nx OTCYyTCTBUWM UITM HEMOSIHOTE YCNOBMIM 0ObIYHO NpeabABNAEMbIM
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TpeboBaHuAM), wnu uensam, Ana KoTopblx ToBap (paboTta, ycnyra) Takoro poga 06bl4HO
NCNonb3yeTcs, UK LensaMm, O KOTOPbIX NpoAaseL, (MCnofnHuUTenb) 6bi NOCTaBneH B U3BECTHOCTb
noTpebutenem npu 3aknyeHnn Jorosopa, unm obpasuy 1 (Mnv) onmucaHuIo Npy npogaxe Tosapa
no obpasuy 1 (Mnu) No onUcaHuio;

CYLLECTBEHHbI HegocTaToK ToBapa (paboTbl, YCnyrn) — HeyCcTpaHWMbI HeAoCTaToK WK
He[OoCTaTOK, KOTOpbIi HE MOXET ObITb yCTpaHeH 6e3 Hecopa3MepHbIX pacxonoB WM 3aTpat
BPEMEHW, UMK BbISIBNSIETCA HEOAHOKPATHO, UMM NPOSABMAETCS BHOBb MOCSIE €r0 YCTPaHEeHUs, Uin
Apyrve noao6Hble HeAoCTaTKu;

6e3onacHocTb ToBapa (paboTkl, ycnyrn) — 6e3onacHocTb ToBapa (paboTbl, ycnyrn) ana XusHu,
3[0pOBbsl, UMYLLECTBa MOTPebUTENa U OKpyXawLwen cpeabl Npu OO6bIYHbIX YCMOBUAX €ro
MCMNONb30BaHWsA, XPaHEeHWsi, TPAHCMOPTMPOBKM U YyTUNM3aummn, a Takxke 6e3onacHoCTb npolecca
BbINOJSIHEHMA PaboTbl (OKa3aHUS yCnyru);

YNOSIHOMOYEHHas  u3roToBuTenem  (NpogaBLOM)  OpraHu3aumsa  WanM  YNOSIHOMOYEHHbIN
narotosutenemM (NpogasLOM) MHAUBUAYASNbHLIA NpeanpuHMmaTens (fanee — ynosIHOMOYeHHas
opraHum3aumss uUnu YnosIHOMOYEHHbIN WHAMBUAYaNbHbIN MpeanpuHMMaTeNnb) — oOpraHusaums,
OCYLLeCTBAAOLWAA onpeaeneHHyo AeaTeNbHOCTb, U OpraHn3auunsa, co3gaHHas Ha Tepputopum
Poccuinnckon depepaumm unsrotosutenem (NpogaBuoM), B TOM YUCME€ WHOCTPAHHbLIM
n3rotoButeNeM (MHOCTPaHHLIM MNPOAABLIOM), BbIMOSHAWOWME oOnpeaeneHHble  (QYHKUUM Ha
OCHOBaHUW [orosopa C u3rotoButenem (NpoaasBLOM) U YMOSIHOMOYEHHbIE UM Ha MPUHATUE U
yOOBneTBOpeHNe TpeboBaHun noTpebuTenen B OTHOLIEHMM TOBapa HEHaAnexallero KavyecTtBa,
nmbo uHaMBMAyanbHbIN NpeanpuHUMaTenb, 3aperncTpUpoBaHHbIN Ha TeppuTopun Poccuinckon
depepaumu, BbIMOAHAWLWNA onpeneneHHble (PyHKUUN Ha OCHOBaHUM AOroBopa C U3rotoBuTenem
(npopaBLoOM), B TOM 4uCfle C WMHOCTPaHHbIM U3roToBUTENEM (MHOCTPaHHbIM MPOAABLIOM), U
YNOIHOMOYEHHbIM UM Ha NMpUHATUE U yaoBneTBopeHne TpeboBaHuin NoTpebutenen B OTHOLLIEHUN
TOBapa HeHajexallero Ka4ecTsa;

MMMOpPTEP — OpraHM3aumMs He3aBUCMMO OT  OpraHM3aumMOHHO-NPaBOBOM  POPMbI UK
NHOMBUAYANbHbLIN NpeanpUHUMaTENb, OCYLLECTBNAIOLWME UMMOPT TOBapa AN ero nocnenyoLemn
peanu3auuu Ha Tepputopumn Poccuinckon depnepaumn.
(ab3ay, BBeaeH PepepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

Iaasa |. OBIUE MMOJIOKEHUS

Crarbs 1. [IpaBoBoe peryjimpoBaHue OTHOIIEHHUI B 00J1aCTH 3a1IMTHI PaB MOTpeduTeIei

1. OTHOWweHNs B obnactn 3awmTbl NpaB noTpebutenen perynupytotca IpaxaaHCKMM KOAEKCOM
Poccunckon ®epepaunn, Hactoawmm 303MMM, gpyrumu degepanbHbiMU 3aKoHaMu (ganee —
3aKOHbI) U NPUHUMAEMbIMK B COOTBETCTBUM C HAMU UHBIMWU HOPMATMBHbIMW NPABOBLIMWU aKTamu
Poccunckon ®egepaumm.



2. lpasutenbctBo Poccuinckon ®epepaumn He BnpaBe nopyyaTb ¢epepasibHbiIM opraHam
MCMNOSTHUTENBHOM BAcTW NPMHMMATb aKTbl, COAEpXalLlme HOpMbl O 3aLuuTe nNpaB noTpebutenen.

MpaButenbctBo Poccuinickon depepauumn BnpaBe u3gaBaTb Anisa noTpebutens v npoaasua
(n3rotoBMTENA, MCNOSIHUTENA, YMNOSIHOMOYEHHOM OpraHuM3auuMmM UM YNOSIHOMOYEHHOro
NHOMBMAYanbHOro NpeanpuHUMaTens, umnoptepa) npasuna, obsasaTtenbHble NPU 3aKOYEHUN U
NCNOSTHEHUN NYBANYHBIX AOrOBOPOB (AOrOBOPOB PO3HUYHOW KYMnM-Npoaaxmu, 3HeprocHabXxeHus,
[OroBOPOB O BbIMOSTHEHMM PaboT 1 06 OKa3aHuM ycnyr).

Crartbs 2. MexnyHapoanbie g1orosopbl Poccuiickoii @enepamun

Ecnn mexpyHapogHbiM aoroBopom Poccunckon ®depepaumm yCcTaHOBIEHbl WHblE MpaBuna o
3awmTe npaB noTpebutenen, 4em Te, KOTOpble NPeAyCMOTpeHbl 3aKOHOM O 3aliuTe npas
notpebutenemn, NPUMEHAOTCA NpaBuia MeXayHapoAHOro forosopa.

Crartbs 3. [IpaBo noTpeduTeeii Ha MpocBenieHNe B 00/1aCTH 3alIMTHI MPaB MOTPeduTe el

lMpaBo noTpebutenen Ha NpoceeLleHne B obnactu 3awuTbl NpasB noTpebutenen obecneunsaeTcs
MOCPEeACTBOM BKJIHOYEHUS COOTBETCTBYHOLWMX TpeboBaHuMN B defepanbHble rocygapCTBEHHbIE
obpa3oBaTtenbHble CTaHAapTbl M obpa3oBaTenbHble MNPOrpaMMbl, a TakXe MOCPeaCcTBOM
opraHu3aumy cuctembl MHAOpMaummn noTpebutenen o6 nx NnpaBax n 0 HEO6XOAUMbIX AENCTBUAX
no 3awmTe 3TUX npas.

Cratba 4. KauecTBO TOBapa (pa6orsl, ycJayru)
1. MNMpopasel, (ucnonHuTenb) 0683aH nepeaatb NOTpebutento ToBap (BbINONHUTL paboTy, oka3aTb
yCrnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET A0roBOpY.

2. Tlpn oTCyTCTBMM B [OroBOpPE YC/OBUMMA O KayecTBe ToBapa (paboTbl, ycnyru) npopasel,
(vcnonHuTenb) obs3aH nepepatb notpebutento ToBap (BbINOMHMTL paboTy, okazaTb YCnyry),
COOTBETCTBYHOLWMA 0ObIMHO npeabaBnseMbiM TpeboBaHMAM U MPUroAaHbiA Ana uenen, ana
KOTOpbIX ToBap (paboTa, ycnyra) Takoro poga o6bl4HO UCMONb3yeTcs.

3. Ecnn npopasel, (ucnonHutens) npu 3aknioveHnn gorosopa 6bin noctasneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensx npuobpeteHusa ToBapa (BbIMONHEHMA paboTbl, OKa3aHwus
ycnyru), npogasey, (McnonHutTenb) o6sA3aH nepefatb nNoTpebutento ToBap (BbiNONHUTL paboTy,
okKasaTb ycnyry), NpuroaHbIn Ans UCNOMb30BaHMSA B COOTBETCTBUM C STUMU LIENAMM.

4. TMpu npopmaxe ToBapa no obpasuy u (UIM) onucaHul npoaaBsel, o6s3aH nepeaTb
noTpebuTento ToBap, KOTOPbIi COOTBETCTBYET 06pa3Ly U (1rn) OnMcaHMuio.

5. Ecnu 3akoHamuM wnM B YCTAHOBSIEHHOM MMW nopsagke npeaycMoTpeHbl 0bs3aTenbHble
TpeboBaHusA K ToBapy (paboTe, ycnyre), npogasel, (MCNonHUTENb) 00683aH nepenaTtb



notpebutento ToBap (BbINONMHUTL paboTy, oOKasaTb YCMyry), COOTBETCTBYHOLMUA ITUM
TpeboBaHUAM.

Cratb1 5. HpaBa M 00S13aHHOCTH HU3rOTOBUTEJISA (I/ICl’[OJ’[HI/ITeJIﬂ, npoz[aBua) B 00/1aCTH YCTAaHOBJCHUA
CpoOKa CJayxK0bl, CPOKA I'OAHOCTH TOBapa (padoThl), a TaKKe TAPAHTHHHOI0 CPOKA HA ToBap (padory)
1. Ha TtoBap (paboTy), npegHa3Ha4yeHHbI ANA ANUTENbHOrO MCMNONb30BaHUSA, U3roTOBUTENb
(vcnonHuTenb) BMpaBe YycTaHaBnuBaTb CPOK Cnyxbbl — nepuoa, B TeveHMe KOTOPOro
n3rotoButenb  (ncnonHutens) obs3yetca  obecnedmBaTb  NOTPEOUTENO  BO3MOXHOCTb
ncnonb3oBaHna ToBapa (paboTbl) MO Ha3HAYEHUIO N HECTM OTBETCTBEHHOCTb 3@ CYLUECTBEHHbIE
He[oCTaTKM Ha OCHOBaHUW MyHKTa 6 ctatbn 19 n nyHkTa 6 cTtatbn 29 3akoHa O 3awuTe npas
notpebutenen.

2. WsrotoButenb (McrnonHutenb) o6A3aH YycTaHaBnuBaTb CPOK CnyXx6bl ToBapa (paboTbl)
OJIMTENBbHOrO Nonb30BaHUA, B TOM YKCie KOMMNEKTYIOWMX U3nenun (getanen, y3nos, arperaTos),
KOTOpble MO UCTEeYEHUU OrMpeferieHHOro nepuoga MoryT NpeAcTaBnATb OMacHOCTb AN XU3HW,
340pOoBbsi NOTPEbUTENS, NPUYNHATL Bpen, ero UMyLLECTBY UK OKpYyXaloLLen cpeae.

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYMCNATLCA eOUHULAMN BPEMEHU, @ TaKXe UHbIMU
eavHMLaMn N3MepeHns (KunomMmeTpammn, MeTpaMmm u NpoYMMn eauHNLaAMmM U3MepeHnsa ncxonsa U3
dYHKUMOHANbHOro Ha3Ha4yeHus ToBapa (pe3ynbTaTa paboTbl)).

4. Ha npoaykTbl nuTaHus, napgOMepHO-KOCMETUYECKMe TOBapbl, MeAMKaMeHTbl, TOBapbl
ObITOBON XMMWUM U WHble MOAOGHbIEe ToBapbl (paboTbl) M3roToBUTENb (MCMONHUTENL) 0653aH
yCTaHaBnMBaTb CPOK rOOHOCTM — MEepuof, Mo UCTeYeHUM KoToporo ToBap (paboTa) cumTaetcs
HENPUroAHbIM A1 UCNOSIb30BAHNUS MO HA3HAYEHUIO.

5. MNpopaxa ToBapa (BbiNofHeHWe paboTbl) NO UCTEYEHUM YCTAHOBMIEHHOrO CPOKa roAHOCTH, a
Takxe ToBapa (BbINofHeHVe paboTbl), HA KOTOPbIN AOMXEH OblTb YCTAHOBMEH CPOK FOQHOCTU, HO
OH He YCTaHOBEH, 3anpeLuaeTcs.

6. MIarotoBuTENDb (MCNOMHUTENDL) BpaBe YyCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUNHbBIA CPOK —
nepvopn, B TEYEHWEe KOTOporo B crnyyae oOHapyxeHua B ToBape (pabote) HepocTaTka
N3roToBUTENDb (MCNOSNTHUTENb), NPOAAaBeL, YNOSIHOMOYEHHas OpraHn3aumsa Unu ynonHOMOYEHHbIN
NHOMBMAYanbHbIN  NpeanpuHuMaTenb, uMnopTep 06A3aHbl  yAOBMETBOPUTL  TpeboBaHUA
notpebutens, yctaHoBneHHble ctatbaMu 18 n 29 HacTosAwero 303001,

N3rotoButeno BrpaBe nNpuHATL 0053aTeNbCTBO B  OTHOLIEHUMW HEAOCTATKOB ToBapa,
OBHapyXeHHbIX MO WUCTEYEHWM YCTAHOBNIEHHOrO WM TrapaHTUMHONO Ccpoka (4OMONHUTENbHOE
06A3aTenbCTBO).



CopepxaHue [OOMONHUTENbHOTO 0653aTenbCTBa U3rOTOBUTENS, CPOK [AEWCTBUS  TaKoro
o6s3aTenbCcTBa U NOPAOOK OCYLLECTBEHUA NoTpebutenemMm npaB Mo TakoMmy 006A3aTenbCTBy
onpeaensitoTcs N3roTOBUTENEM.

7. MNpopaBey, BrnpaBe YCTAHOBUTb Ha TOBap rFapaHTUMHBLIA CPOK, €CNn OH He YCTaHOBIEH
N3roTOBUTENEM.

MpopaBeL, BnpaBe MpUHATbL 0693aTENbLCTBO B OTHOLLEHUW HEAOCTATKOB TOBapa, 0OHapyXeHHbIX
MO WCTEYEHUN TAPAHTUMHOIO CpOKa, YCTAHOBJIEHHOrO W3roToBUTENEM (OOMONHUTENbHOE
06a3aTenbLCTBO).

CopaepxaHue OononHUTeNbHOro 06a3aTenbCcTBa NpoaasLa, CPoK AENCTBUSA TaKoro o6a3aTenbcTea
M NOpPSAOK OCYLLEeCTBREeHUs noTpebutenem npaB Mo TakoMy 00A3aTenbCTBY OMNpenensitoTcs
[OroBOpPoOM Mexnay noTpebutenem v npoaaBLIOM.

8. N3roTtoBuTenb (Npoaasel,) HeCET OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, 0bHapyXeHHble B
TeyeHne cpoka AencTBusa AONOSTHUTENbHOro 06s3aTenbLCTBa, B COOTBETCTBMM C ab3aLemM BTOPbIM
nyHKTa 6 ctaTbn 18 HacTosAwero 3akoHa, a Nocsie OKOHYaHUA CpoKa AENCTBUS AONOSHUTENBHOIO
o6a3aTenbLCTBa — B COOTBETCTBUM C NYHKTOM 5 cTaTbn 19 HacTosilero 3akoHa.

Crarbsa 6. OO0A3aHHOCTb M3rOTOBUTEN 00eCHeYUTh BO3MOKHOCTH PEMOHTA M TeXHHYEeCKOro
00cJ1y’KUBaHUS TOBapa

N3roToButenb 06a3aH obecneynTb BO3MOXHOCTb MCMONb30BaHMSA TOBapa B TEYEHME ero cpoka
cnyx6bl. [Ona aTon uenu m3rotoBuTenb obecneynBaeT PEeMOHT U TexHu4eckoe obcnyxuBaHue
TOBapa, a TakXe BbINYCK 1 MOCTaBKY B TOProBble N PEMOHTHbIE OpraHn3aunn B HeOOXoANMbIX ANs
PEMOHTa M TEXHUYECKOro obcnyxuBaHns obbeme M acCoOpTMMEHTE 3anacHblX YacTen B TeveHue
CpoKa MpOu3BOACTBA TOBapa M MoOCrne CHATUS ero C NMPOM3BOACTBA B TEYEHME CpOKa CryXObl
TOoBapa, a npu OTCYTCTBMM TakKOro Cpoka B Te4yeHwe AEeCATU neT CO [HA nepepayv ToBapa
noTpeburento.

Crartbs 7. [IpaBo norpedouTe/ist Ha 6e30MACHOCTH TOBapa (padoThl, yCIyIrH)

1. MoTpebutenb nMeeT NpaBo Ha TO, YTOOLI ToBap (paboTa, ycnyra) Npu 0ObIYHbIX YCIOBUSIX €ro
MCNOJb30BaHNsA, XPaHEHWsi, TPaHCMOPTUPOBKM W yTunudaumm Obin Ge3onaceH Ansg XusHw,
300pOBbsi MOTPebUTENs, OKpyXalwen cpedbl, a TakKke He NpUYMHAnN Bpen WUMYyLLecTBY
notpebutens. TpeboBaHusA, KOTOpble AO0MXHbI obecneunBaTb Ge3onacHOCTb ToBapa (paboTbl,
ycnyru) Anst XU3Hu 1 340poBbs NOTPEOMTENS, OKPYXaloLLen cpeabl, @ Takxe npefoTBpalleHne
NPUYUHEHNA Bpeda MMYLLECTBY noTpebutens, ABnATCA 0b6s3aTenbHbiIMU M YCTaHABMBAKOTCS
3aKOHOM UM B YCTAHOBJIEHHOM MM MOpPAOKE.



2. WNzrotosButenb (ucnonHutenb) obasaH obecneumBatb 6GezonacHoOCcTb ToBapa (paboTtbl) B
TeYeHne YCTaHOBJIEHHOTO CpokKa CrnyX0bl UM cpoka rogHOCTM ToBapa (paboThbl).

Ecnun B cooTBeTcTBUM C NYHKTOM 1 cTaTbn 5 3akoHa 0 3awuTe npaB noTpebuTtenen n3rotoBuTesNb
(ncnonHuTenb) He ycTaHoBun Ha ToBap (paboTy) cpok cnyx6bl, oH 06s3aH obecneuynTb
6e3onacHocTb ToBapa (paboTbl) B TeyeHWe [ecATU feT CO OHA nepepayn ToBapa (paboTbl)
noTpeburento.

Bpen, nNPUYMHEHHBLIN  XW3HW, 300POBLID WM UMYLLECTBY MNoTpebutena Bcneacteve
HeobecneyeHns 6e3onacHocTn ToBapa (paboTbl), NOANEXUT BO3MELLEHNIO B COOTBETCTBUU CO
ctatben 14 3akoHa o 3awmTe nNpaB NnoTpebutenen.

3. Ecnn pna 6esonacHocTM wucnonb3oBaHus ToBapa (paboTbl, Yycnyru), €ro XpaHeHwus,
TPAHCMOPTUPOBKM U yTUNM3auum Heobxogumo cobniopaTb crneuuanbHble npasuna (nanee —
npaBuna), M3roToBUTENb (MCMOMHMTENb) 0653aH ykasaTb 3T MpaBuia B COMNPOBOAUTENbHOW
OOKYMeHTauun Ha TtoBap (paboTy, ycnyry), Ha 3TUKETKe, MapKMpOBKON UMM MHbIM crnocobom, a
npoaaseL, (McnonHuTesnb) 06s3aH 4OBECTU 3TN NpaBuma A0 CBeAeHUs noTpebuTens.

4. Ecnu Ha ToBapsbl (paboTbl, yCnyrn) 3aKOHOM WY B YCTAHOBIEHHOM UM MOPSIAKE YCTAHOBMEHbI
obs3aTenbHble TpeboBaHus, obecneunBawlme ux 6e30MacHOCTb ANA XWU3HW, 340POBbS
noTpebutensi, OKpyXawlen cpeabl W nNpenoTBpalleHne MpUYMHEHMS Bpeda MMYLLECTBY
noTpebutensi, COOTBETCTBME ToBapoB (paboT, ycnyr) ykasaHHbIM TpebGoBaHMAM MOANEXUT
06sA3aTenbHOMY NOATBEPXAEHMIO B NopsAKe, NpeayCMOTPEHHOM 3aKOHOM U MHbIMU NPaBOBbLIMM
aKTamu.

He ponyckaeTtcsa npogaxa ToBapa (BbiMOfHeHWe paboTbl, OKkasaHWe Yycryru), B TOM 4ucre
MMMOpPTHOro ToBapa (paboTbl, ycnyrn), 6e3 nHgopmaumm 06 06a3aTenbHOM NOATBEPXAEHUN €ro
COOTBETCTBUSA TpeOOBaHUAM, YKa3aHHbIM B NyHKTe 1 HacTosAwen ctaTbi.

5. Ecnu ycTtaHoBneHo, 4TO npu cobrnogeHun noTpebuTenem YCTaHOBMEHHbIX MpaBun
MCMNOSb30BaHUSA, XpaHEHUS UM TPaAHCNOPTUPOBKN ToBapa (paboTbl) OH MPUUYUHSIET UM MOXET
MPUYUHUTL BPEN, XMW3HM, 300POBbI0 U UMYLLUECTBY MOTPeOUTENs, OKpYyXalollen cpeae,
n3rotoBuTenb (UCNONHWUTENb, nNpoAaBel) o00s3aH He3aMeanuTeNbHO MPUOCTAHOBUTL €ro
Npon3BOACTBO (peanusaumio) 0o YCTPpaHeHUsl MpUYnNH Bpeaa, a B HE0OX0AMMbIX Cnyyasix NPUHATb
Mepbl MO N3bATUIO €ro 3 060poTa 1 OT3bIBY OT NOTpebuTensa (noTpedbutenen).

Ecnu npuunHbl Bpega ycTpaHUTb HEBO3MOXHO, N3roToBUTENb (MCNONHUTENb) 06A3aH CHATb TaKoW
ToBap (paboty, ycnyry) ¢ npomusBoacTBa. [1pn HEBLINOTHEHUN U3rOTOBUTENEM (MCNONHUTENEM)
3TOM 06513aHHOCTM YNOMHOMOYEHHbIN heepanbHbIi OpraH UCMNOSHUTENIbHOW BNacTu NpUHUMaeT



Mepbl MO OT3bIBY Takoro ToBapa (paboTbl, yCryru) ¢ BHyTPEHHEro pbiHKa 1 (unun) ot notpebutens
nnun notpebuTenen B Nopsiake, yCTaHOBNEHHOM 3aKoHOAATeNbCTBOM Poccuinckon eaepaumn.

Y6bITKW, NPUYMHEHHbIE MOTPEeObUTENO B CBA3WN C OT3bIBOM TOBapa (paboTbl, ycnyru), nognexar
BO3MELLEHWIO U3rOTOBUTENEM (UCNOMHUTENEM) B NOSTHOM obbeme.

Crarps 8. IIpaBo morpeduTesss Ha nHpopMauu 00 U3roTroBuTese (MCIOJHHUTEIE, NMPOAABIE) U O
ToBapax (padorax, ycjayrax)

1. TlloTpebutenb BnpaBe noTpeboBaTb nNpenocTaBneHna HeobxoouMon u  LOCTOBEPHON
nHcdopmaumm o6 nsrotosuTtene (MCNosHUTENE, NPoaaBLe), pexnme ero paboTbl U peann3yembix
nMm ToBapax (paboTtax, ycnyrax).

2. YKazaHHada B NyHkKTe 1 HacTodAwen ctaTbu MHOpMaLMa B HarfsgHoOW M JOCTYNHoOU dopme
OOBOOMTCA [O CBeAeHus notpebutenein npu  3akNiOYEHUU [OrOBOPOB  KyMM-Mpogaxu U
[OroBOPOB O BbINOSIHEHUN paboT (OKa3aHum ycnyr) cnocobamu, NPUHATLIMU B OTAENbHbIX cdhepax
obcnyxuBaHma noTpebuTenen, Ha pPyCCKOM A3blKe, a [OMOMHUTENbHO, MO YCMOTPEHUIO
n3rotoButTena (MCNONHUTENA, NpoAaBLa), Ha rOCyAapCTBEHHbIX A3blkax cybbekToB Poccuiickon
®depepaumm 1 poaHbIX A3blkax Hapoaos Poccuinckon depepaummn.

Crarbs 9. Undopmanusi 00 u3roroBuresie (MCNOJTHUTeIE, TPOIaBIIe)

1. WasrotoButenb (McnonHuTenb, npoaaBel) o00si3aH [O0BeCTM OO CBedeHus notpebutens
d1MpMeHHOe HauMeHoBaHMe (HauMeHoBaHWe) CBOEN OpraHn3aunmn, MecTo ee HaxoxaeHus (agpec)
n pexum ee pabotbl. [lpogasey, (MCNONHWUTENb) pa3MellaeT YKalaHHY WHGOpMaLM Ha
BblBECKE.

N3rotoBuTenb (MCNONMHUTENDb, NPOAABEL) — MHAUBUAYANbHLIN NpeanpuHMMaTesnb — A0JXeH
npenocTaBuUTb NOTPedbuTento MHAOPMaLMI0 O FoCyAapCTBEHHOW perncTpauum U HaumMeHoBaHMK
3aperucTpupoBaBLLEro ero opraHa.

2. Ecnn Bua peATenbHOCTWU, OCYLLECTBSIEMbIN U3roTOBMTENEM (MCMONMHUTENEM, NpPoaaBLOM),
NOANEXMUT NULEH3MPOBAHUIO U (MNK) UCMONHUTENb MMEET roCyAapCTBEHHYIO akKpeauTaumio, Ao
cBefieHuss noTpebuTena ponxHa OblTb goBedeHa WHdopMauus O BuAe [AeATENbHOCTU
N3roToBUTENS (MCNOMHUTENSA, NPoAaBLa), HOMepe NUUEH3UN u (UNn) HoMepe CBUAETENbCTBA O
rocyapCTBEHHOW akKpeauTauun, Cpokax AeNCcTBUS YKa3aHHbIX INLEH3UN 1 (UNnn) CBUOETENbCTRA,
a Takxe uHdopmaumsa 06 opraHe, BblAaBLUEM YKa3aHHbIe NINLIEH3UI0 U (UNN) CBMAETENbCTBO.

3. Hdbopmauus, npeaycMoTpeHHas nyHkTammn 1 1 2 HacTosAWwen cTaTbm, A0NXHa ObiTb OBEAEeHa
[0 cBefeHus notpebutenen Takxe Npu OCYLLECTBIEHWM TOProBMN, GbLITOBOrO U WHbLIX BMOOB
obcnyxmBaHus noTpedbuTenen Bo BPEMEHHbIX MOMELLEHUSIX, HA ipMapKax, C TOTKOB U B APYruX



cryyasix, ecnv Toproens, 66IToBOe U MHble BUAbI 06CNyXNBaHWSA NoTpebuTenein ocyLecTBNsSTCS
BHE NMOCTOSIHHOIO MecTa HaxoXAeHus npoaasua (MCNonHUTens).

Crartbs 10. Undopmanusi o ToBapax (padorax, ycayrax)

1. MI3rotoBuTens (MCnonHuTenb, Npoaasel,) 06a3aH CBOEBPEMEHHO NpeaoCTaBnAaATb NOTpebuTento
HeobXxoaMMYy0 N LOCTOBEPHYO MHopmaumio o ToBapax (paboTtax, ycnyrax), obecneunBatoLLyto
BO3MOXHOCTb UX NpaBuibHOro Bblbopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeyeHb
n cnocobbl goBepeHuss MHdopmMaumm Oo noTpebutena ycrtaHaBnuBawTcA [1paBUTENBCTBOM
Poccuickon ®egepaumm.

2. NHdbopmauums o ToBapax (paboTax, ycrnyrax) B 06a3aTenbHOM Nopsiake AoSXHa coaepXaThb:

HauMeHOBaHWe TEeXHUYECKOro perfiameHTa WM WHOe YCTaAHOBSIEHHOE 3aKoHOA4ATeNlbCTBOM
Poccuiickon ®depepaumm 0 TEXHUYECKOM perynumpoBaHun W  cBuAeTenbcTBylollee 06
o6A3aTenbHOM NOATBEPXAEHUM COOTBETCTBUA TOBapa 0603HaYeHMeE;

cBefieHnst 06 OCHOBHbIX MOTPeObUTENbCKUX CBOMCTBaAX TOBapoB (paboT, ycnyr), B OTHOLUEHUU
NPOAYKTOB MUTaAHUA CBeAeHUs O cocTaBe (B TOM 4ucfie HanMeHOBaHWe WCMOoSiIb30BaHHbIX B
npouecce W3roToBNeHUs MNPOAYKTOB MUTAHUA MNULLEBbLIX [000aBOK, OMONMOrMYeckn akTUBHbIX
nob6aBoK, WHopmauua O HanMuMM B NpoAyKTax MUTaHWUS KOMMOHEHTOB, MOJSTYYEHHbIX C
NPUMEHEHNEM reHHO-UHXEHEePHO-MOoAMULNPOBAHHBIX OPraHN3MoB, B Cllyyae, ecrnv cogepxaHue
yKa3aHHbIX OpraHM3MOB B TaKOM KOMMOHEHTe cocTaBnseT 6onee OeBATM AECATbIX NPOLEHTA),
NULLLEBON LEHHOCTU, Ha3Ha4YeHnn, 06 ycrnoBuax NPUMEHEHUST U XpaHEeHUA NPOAYKTOB NMUTAHUS, O
cnocobax U3roToBfeHUs roToBbIx 6ntoa, Bece (06beme), gaTe U MecTe U3roTOBIIEHUS U YNaKoBKU
(pacdacoBkK) NpOAYKTOB NMUTaAHUSA, @ TaKXe CBEeAEHMS O NPOTMBOMNOKA3aHUAX ANs NX NPUMEHEHMS
npu otaenbHbix 3aboneBaHusix. NepeyeHb ToBapoB (paboT, ycnyr), nHdopmauua O KOTOpbIX
JOJTXHA cogepXaTb MPOTUBOMOKA3aHUA AN UX NMPUMEHEHUs NMpU OTAENbHbIX 3aboneBaHusx,
yTBepxaaetca NpasutenbcTsom Poccunckon ®epepaumm;

LeHy B pybnax u ycnoeuss npuobpeTeHuss ToBapoB (paboT, ycnyr), B TOM u4ucne npu
NpefoCcTaBNeHNM KpeguTa pasmep KpeauTta, MOJSIHYyK CyMMy, nofiexallyi Bbinsarte
notpebutenem, n rpadunk noralieHnsa 3Ton CyMMmbl;

rapaHTUMHbIA CPOK, €C/IN OH YCTaHOBIEH;

npaewuna u ycnosus apdeKTUBHOro 1 6e30nacHoOro Ucrnonb3oBaHus ToBapos (paboT, ycnyr);

nHpopmaumio 06 aHepreTuyeckon apPEKTUBHOCTN TOBAPOB, B OTHOLLEHUN KOTOpPbIX TpeboBaHue
O HanmuMuMM TakoW WHpopMaunM OnpedeneHo B COOTBETCTBUMM C 3aKOHOOATENbCTBOM 06
3HeprocbepexeHnn n 0 NOBLILLEHUN SHEPreTUYECKON 3hHPEKTUBHOCTMY;



(ab3au, BBegeH PepepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK cnyx06bl UM CPOK rogHOCTN TOBaApoB (paboT), yCTAHOBMEHHbIN B COOTBETCTBUM C 3aKOHOM O
3awmTe npaB noTpebutenen, a Takke CBeAEHUA O HEOOXOOMMBIX OENCTBUSX NoTpebutensa no
NCTEYEHNN yKa3aHHbIX CPOKOB M BO3MOXHbIX MOCNEACTBUAX MPU HEBLINOSIHEHUN TaKNX AENCTBUMN,
ecnu Toeapbl (paboTbl) N0 NCTEYEHNN YKA3aHHbIX CPOKOB NPEACTaBMAT ONACHOCTb AS19 XU3HMU,
340pOBbs N UMYLLLECTBa NOTPeOUTENA MMM CTAHOBATCA HEMPUrOAHbIMU Af1 UCMOMb30BaHNS Mo
Ha3Ha4YeHuIo;

agpec (MecTo HaxoxpAeHus), (pUPMEHHOe HauMeHoBaHue (HauMeHOoBaHWe) W3roToBUTENS
(ncnonHuTena,  npogasua),  YNOSIHOMOYEHHOW  OpraHuM3auun UM YNOSIHOMOYEHHOro
WHOMBUAYANbHOro NpegnpuHuMaTens, UMNopTepa;

nHpopmaumio 06 o06si3aTenbHOM NOATBEPXAEHMM COOTBETCTBUSA ToBapoB (pabot, ycnyr),
yKa3aHHbIX B NyHKTe 4 ctaTtbn 7 HacToswero 303I1[T;

MHGOPMaLMIO O NpaBunax NPoAaxu ToBapoB (BbIMONHEHUS paboT, oka3aHus ycnyr);

yKasaHue Ha KOHKpeTHoe Nnuuo, koTtopoe OyaeT BbIMONHATL paboTy (OkasbiBaTb YCnyry), u
MHOPMaLIMIO O HEM, ECITM 3TO UMEET 3HAYEHMe, UCXOAs U3 XxapakTepa paboTbl (ycnyru);

yKasaHue Ha Ucnosib3oBaHne hoHorpamMm Npu okasaHuy pa3BriekaTesbHbIX YCIyT UCNOMHUTENAMM
MYy3blKasibHbIX NPOU3BEAEHWNA.

Ecnn npuobpetaembin notpebutenem ToBap Obin B ynoTpebneHun wunm B HEM YCTPaHSACS
He[oCTaToOK (HepocTaTku), NoTpebuTento fokHa 6bITb NpeaocTaBneHa MHpopmaumsi 06 aToMm.

3. UHdopmauua, npeaycMoTpeHHas MyHKTOM 2 HacTodwen cTaTbW, AOBOOUTCA OO0 CBeAEHUS
notpebutenen B TEXHNYECKON OOKYMEHTaLMK, NnpunaraeMon K Toapam (pabotam, ycnyram), Ha
3TUKETKax, MapKMpPOBKOM WM WHbIM CNOcOOOM, MPUHATBIM ANA OTAESNbHbIX BUWOOB TOBapoOB
(pabot, ycnyr). WNHdopmauma o6 ob6a3aTenbHOM MNOATBEPXOEHUM COOTBETCTBUS TOBApOB
NpeacTaBnsaeTcs B MNopsigke M cnocobamn, KOTOpble YCTaAHOBMEHbI 3aKOHOAATENIbCTBOM
Poccunckon ®egepaumm 0 TEXHUYECKOM perynmpoBaHun, 1 BKIKOYaeT B cebsa cBegeHnst 0 HoMepe
OOKYMeHTa, NoATBEPXAALWEro Takoe COOTBETCTBME, O CPOKE ero AenCTBMa u 06 opraHnzauuu,
€ro BblgaBLleN.

Crartbs 11. Pe:xum padoTsl npoaaBua (MCIOJTHUTEIIS)
1. Pexum p860TbI rocyaapCTBEHHbIX, MyHULMNAIbHbIX opraHmsau,mﬁ TOProBIin, ObITOBOrO U UHbIX
BMAOB 0OCNyXuBaHWUA NoTpebuTenen yctaHaBNMBaETCA MO PELUEHMIO COOTBETCTBEHHO OPraHoB



ncnonHuTenbHon Bnactu cybbektoB Poccuinckon ®Pepepaumm M OpPraHoB  MECTHOrO
camMmoynpaBieHus.

2. Pexum paboTbl OpraHu3auuin, OCYLLECTBMSAKWMX [EATEeNbHOCTb B cdepax TOproBoro,
6bITOBOrO U MHbIX BUAOB 06CNyXMBaHWUA NOTPebuTeNnen N He ykasaHHbIX B NMyHKTE 1 HAcTosILLEN
cTaTbW, a Takxe MHAMBMAYaNbHbIX NPeanpuHUMaTeneit ycTaHaBNMBaeTCs MU CaMOCTOSITENBHO.

3. Pexum pa6OTbI npopgasLa (I/ICI'IOJ'IHI/ITeJ'IFI) ooBoanTCcA oo ceBeaeHudA n0Tpe6|/|TeJ'|e|7| n OOJTXEH
COOTBETCTBOBaAThb YCTAHOBJIEHHOMY.

Cratbst 12. OTBeTCTBEHHOCTh W3rOTOBHTE/sI (HCHOJHUTENS, TMPOAABIA) 32 HEHALJIEKANIYIO
uHdopmanuio o ToBape (padore, yciayre)

1. Ecnn noTtpebutenio He npepoctaBfieHa BO3MOXHOCTb He3aMeaSIMTENIbHO MNOoyyYnuTb Npu
3aKnYeHun porosopa uHdgopmaumio o ToBape (pabote, ycnyre), oH BnpaBe notpeboBaTtb OT
npoAaBsua (MCNONHUTENSA) BO3MELLEHMA YObITKOB, NPUYMHEHHBIX HEOOOCHOBAHHBLIM YKITOHEHUEM
OT 3aKJloYeHua [orosopa, a ecrnv [OroBop 3aKIlo4yeH, B pa3yMHbIN CPOK OTKa3aTbCA OT ero
ncnonHeHna n notpeboBaTb BO3BpaTa YMiayYeHHOW 3a TOBAp CyMMbl M BO3MELLEHUA OPYrux
yObITKOB.

Mpu oTka3e OT UCNOMHEHMS [oroBopa noTpebutens 0b6a3aH BO3BpaTUTL ToBap (pe3ynbTat
paboTbl, yCnyru, ecnn 3To BO3MOXHO M0 UX XapakTepy) npoAasuy (MCMOSIHUTENIO).

2. [popaBeL (MCNONHMTENb), HE NPEOOCTaBMBLUMIKA MOKyMNaTent MOSfIHOM M OOCTOBEPHOM
nHcopmaumm o ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTaMu
1 — 4 ctatbu 18 unu nyHktom 1 ctatbmn 29 HacTosAwero 303N, 3a HegocTaTkn ToBapa (paboTbl,
ycnyru), BO3HUKLLUME MOCSIe ero nepepayvv notpebuTento BCneacTBne OTCYTCTBUSI Y HEro Takow
NHdopMaLmn.

3. Tpy nNpuvyYnHEHMM Bpeda XW3HW, 300POBbD M MMYLLECTBY NOTpebutens Bcrencreune
HenpeaocTaBfieHNns emMy MOSIHOM U [OCTOBEepHoOn uHGopmMaumm o ToBape (pabote, ycnyre)
notpebuten BnpaBe noTpeboBaTb BO3MELLEHUS TAaKOro Bpena B Nopsiake, NpeayCMOTPEHHOM
ctatbenn 14 HacToAwero 3akoHa, B TOM 4uCrfle MOSIHOrO BO3MELLEHMA YObITKOB, MPUUYUMHEHHbIX
NPUPOLHbIM 0OBbEKTAM, HAXOAALMMCSA B COOCTBEHHOCTHM (BNageHun) notpeburtens.

4. Tpu paccmoTpeHun TpeboBaHM NOTpPebuTens O BO3MELEHUN YObITKOB, MPUYUHEHHBIX
HeJOCTOBEPHOM WNM HEeOOoCTaTOYHO MOJSIHOW WHcopmauven o ToBape (pabote, ycnyre),
Heob6XxoouMO UCXOOUTb U3 MNPeAnonoxeHusa o6 oTcyTcTBUM y noTpebutensa cneumanbHbiX
MO3HaHMIN O CBOMCTBAX N XxapaKTepuctukax ToBapa (paboTbl, ycnyru).



Cratbst 13. OTBeTCTBEHHOCTh W3rOTOBHUTEJSI (MCHOJHUTE/SI, MNPOAABIA, YNOJHOMOYEHHOMH
OpPraHu3aliid WM YIOJHOMOYEHHOT0 WHAUBHMAYAJIbHOIO MNpeANpUHUMATeNsl, HMMIIOpTepa) 3a
HapylIeHHe MPaB noTpeduTe el

1. 3a HapylweHne nNpaB NoTpebuTenemn n3rotoBuTeNb (MCNOHUTENb, NPOAABEL, YNOSTHOMOYEHHas
opraHum3aums unuM YNOSfIHOMOYEHHbIM WHAMBUAYaNbHbIA NpeanpuHuMaTtenb, UMMopTep) HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYI0 3aKOHOM U AO0rOBOPOM.

2. Ecin vHOE He yCTaHOBIJICHO 3aKOHOM, YOBITKH, IIPHYMHEHHBIC TIOTPEOUTEIIIO, TOIIekKAT BOSMEIICHHIIO B MTOJTHON CyMMe
CBEpX HEYCTOMKH (IIEHH), YCTAHOBICHHON 3aKOHOM HIJIH JIOTOBOPOM.

3. Vmnara HeycTOoWKH (TIEHM) M BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT HM3TOTOBUTENS (MCIIONHUTENS, IPOJABIIa,
VIOJHOMOUYEHHYH OpPTaHHM3alHI0 WM  YIOJHOMOYEHHOTO WHAMBHIYaIbHOIO MpEINpUHUMATENS, HWMIIOpTEpa) OT
WCTIOJTHEHHS BO3JIOKEHHBIX Ha HETO 0053aTeIbCTB B HATYPE TIepe]] MOTpeOUTENEM.

4. M3rotoBuTenb (UCIOJHUTENb, MPOJABEl, YHNOJIHOMOYEHHAs OpraHU3alys WIH YIOJHOMOYEHHBIH HHIUBUAYaJbHBINA
MpeanpuHUMaTeb, HMMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTHM 3a HEHCIIOJHEHHE O00s3aTeNbCTB MM 32
HEHAJJIC)KAIICe HCIOJIHCHUE 0053aTCIbCTB, €CIM JOKAXKET, UTO HEHCIIOJHEHHE O0S3aTCILCTB MIIM MX HCHAJIC)KaIlee
WCTIOJTHEHUE MPOU3O0IILIO BCIICACTBHE HEMPEOIOIMMOM CHITBI, @ TAKXKE 110 MHBIM OCHOBAHUSM, IIPEYCMOTPCHHBIM 3aKOHOM.
5. TpeOoBanus morpebutens 00 ymjgaTe HEYCTOMKH (MEHHU), MPEeIyCMOTPEHHOW 3aKOHOM WM JIOTOBOPOM, TOAJIeKAT
VIIOBJIETBOPEHUIO M3TOTOBUTENIEM (HCIIOJIHUTENIEM, TIPOJIABIIOM, YIIOJHOMOUEHHON OpraHHM3alned WM YIOJIHOMOYEHHBIM
WHIMBH/TyaJIbHBIM TIPEANPHUHUMATEIIEM, HIMIIOPTEPOM) B JIOOPOBOIBHOM MOPSIIKE.

6. [Ipu yaoBIIETBOPEHHH CYJOM TpeOOBAaHUH MMOTPEOUTEINS, YCTAHOBICHHBIX 3aKOHOM, CYJ B3BICKMBACT C W3TOTOBHTEIIS
(MCITOTHATEITSA, TIPOJIaBIIa, YIOJTHOMOUECHHON OpPTaHU3aIlMK WM YIIOJTHOMOUYCHHOTO WHIUBUAYAILHOTO MPEIITPHHAMATEIIS,
UMIopTepa) 3a HECOOI0IeHHe B JOOPOBOIBHOM TOPSAKE YAOBIETBOPEHHs TpeOoBaHMii moTpedbutens mrpad B pasmepe
MSATBHACCAT MPOLIEHTOB OT CYMMBI, IPUCYKJACHHOH CyIOM B TIOJIb3y MOTPeOUTEIS.

Eciu ¢ 3asBiieHMeM B 3allUTy IMpaB MOTPEOUTENs] BBICTYIAIOT OOILIECTBEHHBbIE OObEIMHEHHS MoTpeOuTeneil (ux
ACCOIIMAIMH, COFO3bI) WJIM OpraHbl MECTHOTO CaMOYIPaBJICHWS, MSATHJICCAT MPOIIGHTOB CYMMBI B3BICKAHHOTO mITpada
MEPEUYHNCIIIOTCS YKa3aHHBIM 00bhEIMHEHHSIM (X aCCOIHAIIMAM, COK3aM ) HITH OpraHaM.

Cratbs 14. UMylecTBeHHAsi 0TBETCTBEHHOCTD 32 Bpe/l, MIPUYMHEHHbIN BCJIeCTBHE HEIOCTATKOB ToOBapa (padoThl,
YCJIYTH)

1. Bpen, NpUYMHEHHbIN XW3HW, 3[00POBLID WUNU  UMYLLECTBY NoTpebutena BcreacTeue
KOHCTPYKTUBHDbIX, MPON3BOAOCTBEHHbLIX, PEUENnTYPHbIX UM UHbIX HEAOCTATKOB TOBapa (pa6OTbI,
ycnyru), NoAnexnT BO3MELLEHMIO B MOSTHOM 00beme.

2. MNpaBo TpeboBaTb BO3MeELLEHMS Bpeaa, MPUYMHEHHOro BCNeAcTBME HeLOCTaTKOB ToBapa
(paboTbl, ycnyru), npu3HaeTca 3a nobbIM NOTEpneBLIMM HE3ABUCUMMO OT TOFO, COCTOS1 OH B
[I0rOBOPHbIX OTHOLLEHUSIX C MPOAABLOM (MCMONHUTENEM) UNN HET.

3. Bpen, nNpuWuYMHEHHBIN XW3HKW, 300POBBIO WM UMYLLECTBY NOTpebutens, nNOAneXuT
BO3MELLEHWIO, €CNN Bpen, NPUYUMHEH B TEYEHME YCTaHOBIIEHHOro Cpoka CcryXx6bl unu cpoka
rogHocTu ToBapa (paboTbl).



Ecnu Ha ToBap (pe3ynbtat paboTbl) 4ONXeH ObiTb YCTAHOBMEH B COOTBETCTBMU C NMyHKTamu 2, 4
cTaTbM 5 HacTosiwero 3akoHa CPoK Cnyx6bl unn CpokK rogHOCTWU, HO OH HEe YyCTaHOBMEH, Nnbo
notpebutento He 6bina NpegocTaBfieHa MosHaa M AOCTOBEPHAs UHOpMaLMa O Cpoke CryXObl
NN CpoKe roaHoCTU, NMBo noTpebutens He Bbin NPONHGOPMUPOBaH O HEOBXOANMBIX OENCTBUAX
MO MWCTEYEHUM CpoKa CnyxObl WM Ccpoka TrOAHOCTM W  BO3MOXHbIX MOCNEACTBUAX Npu
HEBbINOSIHEHUN YKa3aHHbIX AEWCTBUMWA, NMbo ToBap (pe3ynbraT paboTbl) MO WUCTEYEHUU ITUX
CPOKOB TMpeAcTaBnseT OnacHOCTb ANA XU3HW M 3[0pOBbA, Bpen MNOANEXUT BO3MELLEHUIO
HEe3aBUCMMO OT BPEMEHU €ro NPUYMHEHUS.

Ecnn B cootBetctBUM C nyHKTOM 1 cTaTtbm 5 HacTtoAwero 3akoHa O 3awurte npas
notpebutenen n3rotoBuTenb (MCMONHUTENDL) HE YCTaHOBW Ha ToBap (paboTy) cpok cnyx6bl,
BpeA NoASIeXUT BO3MELLEHUIO B Cllydae ero NnpuYMHeHns B Te4eHne OeCcATu NieT CO AHA nepeaayn
ToBapa (paboTbl) MoTpebutento, a ecnu AeHb nepefayn yCTaHOBUTb HEBO3MOXHO, C AaThl
N3roToBNEHNA ToBapa (OKOHYaHMA BbIMOSTHEHUA paboThl).

Bpen, NpuyYnHEHHbIN BCneacTB/Me HEAOCTAaTKOB ToBapa, NoasieXuT BO3MELLEHMIO NMPOaaBLIOM UMK
N3roToBMUTENIEM TOBapa Mo BbIGOpY NOTEpPrEBLLETO.

Bpen, npuuMHEHHbI BCneactBue HeooCTaTKOB paboTbl MMM YCNyru, MOANEXUT BO3MELLEHUIO
NCMONHUTENEM.

4. WNzrotoBuTenb (MCNOMHUTENb) HeceT OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHbIA XWU3HMU,
3[0POBbID WM  WMYLLECTBY MOTpebuTens B CBSABW C WCMOMb30BaHWEM MaTepuarnos,
obopyaoBaHMs, MHCTPYMEHTOB W WHbIX CPEACTB, HEobXxoAuMMbIX AN MPOM3BOACTBA TOBApPOB
(BbINONHEHUS paboT, OKazaHWsa yCnyr), He3aBMCMMO OT TOrO, MO3BOJIAST YPOBEHb HAYYHbIX W
TEXHUYECKMX 3HAHWI BbIIBUTb MX 0COObIe CBOMCTBA UMK HET.

5. N3roToBuTenb (MCcnonHuTenb, Npoaasel) 0CBO60OXAaeTCa OT OTBETCTBEHHOCTMU, €CNN JOKaXeT,
4YTO Bpen MNPWYMHEH BCreACTBME HENpeofoNMMOW Cunbl WKW HapylleHus notpebutenem
YCTaHOBSIEHHbIX MpaBuUl UCMOMb30BaHWA, XPaHEHUS WM TPaHCMoOpTUPOBKM ToBapa (paboThbl,
ycnyru).

Cratbs 15. Komnencanus MopajibHOTo Bpeia

MopaanbM BpeA, I'IpI/l‘-IVIHeHHbII7I I'IOTpe6I/1TeJ'I}O BCnencrtesnue HapyweHuna Kn3rotoBuTeriem
(VICI'IOJ'IHI/ITeJ'IeM, npoaaBLIOM, yI'IOJ'IHOMO‘-IGHHOVI opraHmsau,meVl nnn YMNOJIHOMOY€EHHbIM
NHAMBUAYamNbHbIM NpeanpuHUMaTenem, MMMNOPTEPOM) MpaB NOTpebuTens, npenycMOTPEHHbIX
3akKOHaMn ” npaBoOBbIMU aKTaMu Poccuickon CDeuepau,MM, perynumpyowiMmn OTHOLLEHUA B
obnactu 3aumnTbl npaB n0Tpe6MTene|7|, noanexmuT KomMmneHcauun npundnHunTenem Bpepna rnpu
Hann4ymnm ero BUHbLI. Pasmep KOMMNeHCauun MmopasibHOro Bpepga onpependaertca cyagomMm n He 3aBUCUT
OT pa3Mepa BoO3MeLleHNA MyLLLEeCTBEHHOTIO Bpeaa.



KOMHCHC&L{I/IH MOPAJIBHOTO Bpe€aa OCYHECTBIIACTCA HE3aBUCUMO OT BOZMCHUICHUSA MMYIIECTBEHHOI'O BPEIa U IMOHECCCHHBIX
norpeduTesieM YObITKOB.

Crartbs 16. HenelicTBUTeIbHOCTD YCJIOBHI I0r0BOPA, YIIEMJISIIOIUX MPaBa NOTPeOuTe s

1. Ycnosus porosopa, ywewmnswowue npasa noTpebutens no CcpaBHEHUIO C MpaBunamu,
YyCTaHOBMIEHHbIMY 3aKOHaMU UNn MHbIMY NpaBoBbIMK akTamu Poccuiickon degepaumm B obnactu
3awWwmThl NpaB noTpebutenemn, NPU3HaTCA HeAENCTBUTENbHBIMU.

Ecnu B pe3ynbTaTe UCMNOMHEHNs1 AOroBOpPa, YLEMIIAIOLLEro NnpaBa NnoTpedbuTens, y Hero BO3HUKIN
yObITKM, OHN MoanexaT BO3MELLEHUI0 U3rotoBuTenem (MCnonHuUTeNeM, nNpoaaBLOM) B MOSTHOM
obbeme.

2. 3anpelaeTca obycnosnueaTtb npuobpeteHne ogHuX ToBapos (paboT, ycnyr) obsa3aTenbHbIM
npuobpeTeHneM NHbIX TOBapoB (paboT, ycnyr). Y6bITkM, NpU4MHEHHble NoTpebuTenio BCneacTeme
HapyLueHusi ero npaBa Ha cBOB6oAHbIVM BbIOOp ToBapoB (paboT, ycnyr), BO3MeLLaTCa NpoaaBLOM
(ncnonHuTenem) B NosiHOM obbeme.

3anpelaeTtca obycnoBnuBaTb YAOBIETBOpeHNe TpeboBaHui NoTpebutenen, NnpeabaBnsaemMblxX B
TEeYeHne rapaHTUMHOrO CPOKa, YCrNOBUSIMU, HE CBA3aHHbIMU C HegocTaTkamu ToBapoB (paborT,

ycnyr).

3. Npopasel (ncnonHuTenb) He BNpase 6e3 cornacus NnoTpebuTens BbINOMHATbL AONOSIHUTENbHbIE
paboThbl, ycnyru 3a nnaty. MNoTpebutens BnpaBe oTka3aTbCA OT onnaTbl Takux paboT (ycnyr), a
€Cnn OHW onnayeHbl, NoTpebutens BnpaBe notpebosaTb OT NpoAaBua (MCMONHUTENs) BO3BpaTa
ynnayeHHoN CyMMbil.

Crarbs 16.1. ®opMbI 1 NOPAIOK OIJIATHI MPH NPOJAKe TOBAPOB (BBINOJHEHUH PadoOT, OKA3AHUM
ycayr)

1. NMpopasey, (ncnonHuTenb) 06a3aH o6ecneynTb BO3MOXHOCTb onslaThl ToBapoB (paboT, ycnyr)
nyTEM MCMNOJIb30BaHNS HALMOHAMNbHbIX NIATEXHbIX MHCTPYMEHTOB, @ TaKXe HaJIM4YHbIX pacyeToB
no BblIbopy noTpebutens.

O6s3aHHOCTb 006ecneynTb BO3MOXHOCTb onjaTtbl ToBapoB (paboT, ycnyr) ¢ MCNonb30BaHUEM
HaUMOHasbHbIX MAATEXHbIX MHCTPYMEHTOB B paMKax HauMOHaNIbHOM CUCTEMbI MNATEXHbIX KapT
He pacnpocTpaHsieTca Ha cybbekToB npeanpuHMMaTENbCKON OeATenbHOCTU, Bblpyyka oOT
peanusauumn ToBapoB (BbiNonHeHua paboT, okasaHus ycnyr) 6e3 yyeTta Hanora Ha [o6aBNEHHYHO
CTOMMOCTb UM 6anaHcoBas CTOMMOCTb aKTMBOB (OCTaTOYHasi CTOMMOCTb OCHOBHbIX CPeACTB U
HemMaTepuarnbHbIX aKTMBOB) KOTOpPbIX 3a MNPeAlecTBYHOLWUN KaneHgapHbi rog He MnpeBbillaeT
npegernbHble 3HayeHusl, YycTaHoBrieHHble [lpaButenbcTtBoM Poccuinckon Pepepauum ana
MUKpONpeanpuaTui.



2. Onnata ToBapoB (paboT, ycnyr) MOXeT MpoM3BOAUTLCA NoTpebutenem B COOTBETCTBUU C
yKasaHvem npogaBua (MCnonHuTensd) nyTeM pacyeToB 4Yepe3 CyObekTOB HauMOHaNbHOM
nnaTexHoM CUCTEMbl, OCYLLECTBNAIOLWMX OKa3aHWe nfaTeXxHbIX YCNyr B COOTBETCTBUM C
3akoHopaTenbcTBoM Poccunckon depepauumn 0 HaUMOHaANIbHOW NNAaTEXHON CUCTEME, eCNu NHoe
He ycCTaHoBNeHO deaepanbHbIMU 3aKOHAMW WM MHbIMW HOPMATUBHLIMW MPaBOBbIMU aKTaMu
Poccuinckon ®egepaumm.

3. Mpu onnate TOBapoB (paboT, ycnyr) HanM4yHbIMKU OEHEeXHbIMU cpeacTBamMu obsa3aTenbCcTBa
notpebutens nepen NpoaaBLOM (UCMOMHMTENEM) No onnaTe ToBapoB (paboT, ycnyr) cuMTatoTcs
WCMOSIHEHHBIMN B pa3Mepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHUSA HamnM4YHbIX
OEHeXHbIX CcpeacTtB npoaasuy (McnonHuteno) nmbo nnatexHomy areHty (cybareHty),
OCYLLECTBNAOLWEMY AEATENbHOCTb MO NpueMy nnatexen Muanyecknx nuu,.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoda MNpefoCTaBnseMblXx MoTpebutenem
HaNU4YHbIX AEHEeXHbIX cpeacTB 6e3 oTKpbIiTMA 6aHKOBCKOro cyeta obsizatenbcrBa notpebutens
nepeg npogaBuoM (McnonHuTenem) no onnate ToBapoB (paboT, ycnyr) cuMTalTcs
MCMNOJIHEHHBIMUN B pa3Mepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTA BHECEHUA NOTpebuTenem
HaNU4YHbIX AEHEXHbIX CPEeACTB KpeaMTHON opraHn3aumm nmb6o 6aHKOBCKOMY NiiaTEXHOMY areHTy
(cybareHTy), OCyLEeCTBNAWLWMM [OEeATENIbHOCTb B COOTBETCTBMM C  3aKOHOOATENbCTBOM
Poccuinckon depepauunm 0 HauWoHanbHOWU nnaTexHomn cucrteme.
Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoAa [AEHEXHbIX CPeacTB B paMKax
npuMeHsieMbix hopM Be3HannyHbIX pacyeToB obA3aTenbcTBa NOTpedbuTensa nepen NpoAaBLOM
(ncnonHutenem) no onnate ToBapoB (paboT, yCnyr) CUYMTalOTCA MWCMOSIHEHHBIMWU B CyMMe,
YKa3aHHOW B pacrnopsiXeHun o nepeBoe OEeHEXHbIX CPeacTB, C MOMEHTa MOATBEPXAEHUSA €ro
ncnonHeHus obcnyxueatoLLen NnoTpedbuTens KpeanTHOM OpraHmM3aumnen.

4. Mpwn onnate ToBapoB (paboT, ycnyr) npoaasLy (MCMOMHUTENO) 3anpeLLeHo yCTaHaBNMBaTh B
OTHOLLEHUN OLHOMO BMAa ToBapoB (paboT, ycrnyr) pa3nunyHble LeHbl B 3aBUCUMOCTM OT cnocoba mx
onnaTtbl NOCPEACTBOM HANMYHbIX PACYETOB WM B paMKax MpUMMeEHseMbIX dOpM Ge3Hanu4yHbIX
pacyeTos.

5. lMNMpopasel, (UCnonHMTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKLWINE Yy noTpebutens ybbiTKw,
Bbl3BaHHbIE HapyLleHnem TpeboBaHui NyHKTa 1 HAcCTOSILEN CTaTbw.

Cratbs 17. Cyne0Hasi 3a1uTa npas norpeodureiei

1. 3awmTa npaB noTpebuTenemn ocyLeCcTBNSETCA CYA0M.

2. Vickn o 3awuTte npasB noTpeGutenei MoryT GbiTb NpedbsBrieHbl MO BbIGOPY UCTUA B cyd Mo
MEcCTY:



HaxoXaeHund opraHn3auumn, a ecriim OTBEeTYNKOM ABJIAETCA MH,D,MBM,D,yaﬂbeIVI npeanpunHMMaTernb,
— ero XmTtesrbCTBa,

XKUTEeINbCTBa UIKA npe6b|Bava NCTUa,

3aKJMro4eHnAa Ui NCnoJiIHeHA Aorosopa.

Ecnn uck K OopraHm3aumun BbliTEKAET U3 OEATEJSIbHOCTUN ee cbmnmana mnn npepcrtaBmntTenbCTBa, OH
MOXET ObITb npeabdaBJieH B CyA4 NO MECTY HaxoXAeHnada ee q)vmmana nnn npencrtaBmnTeENbCTBA.

3. IlorpeOuTenu, MHBIE UCTIBI M0 MCKaM, CBS3aHHBIM C HapyIIEHHEM IpaB MOTpeOHUTENIeH, 0CBOOOKIAFOTCS OT YIUIATHI
roCyJIapCTBEHHOM MONUIMHBI B COOTBETCTBUH € 3aKOHOJATEIhCTBOM Poccuiickoit depepanyn o Hajlorax u coopax.

Inaga |1. 3AIIIATA IPAB IIOTPEBUTEJEM ITPY ITPOJAKE

TOBAPOB ITIOTPEBHUTEJISAM

Crartbs 18. [IpaBa norpeduTe isi Npu 00HAPY:KEHUHN B TOBape HEI0CTATKOB

1. [ToTpebuTenb B ciaydae OOHAPYKCHUS B TOBape HEIOCTATKOB, €CIIM OHU HE OBLIM OrOBOPEHBI MPOIABIIOM, IO CBOEMY
BEIOOpY BIIpage:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM Xe MapKu (3TUX Xe Moaenu u (unu) apTukyna);

notTpeboBaTb 3aMeHbl Ha TaKoW Xe ToBap ApYro Mapku (Moaenu, apTukyna) C COOTBETCTBYIOLLMM
nepepacyeToM MOKYMHOW LieHbl;

notTpeboBaTb COPa3MepPHOro yMeHbLLIEHWUSI MOKYMHOW LIEHbI;

notpeboBatb He3aMennUTENbHOro 6e3BO3MEe3JHOro YCTpaHeHUss HepJoCTaTKoB ToBapa unu
BO3MELLEHMS pacXoAoB Ha X UCTpaBfieHUe NoTpebuTenemM unmn TpeTbUM NNLIOM;

0TKa3aTbCHA OT MCMOJSIHEHUS [OroBOpa Kynnu-npoAaxu u notpeboeaTtb Bo3BpaTa yniavyeHHON 3a
TOBap cyMmbl. o TpeboBaHMIo NpoaaBLa 1 3a ero c4YeT NoTpebuTenb A0NXEeH BO3BPaTUTbL TOBap
C HeflocTaTKaMu.

Mpn oaTOM noTpebutens BrpaBe noTpeboBaTb TakXe MOMHOrO0 BO3MeELLEHUS YObITKOB,
NMPUYMHEHHbIX €My BCNeACTBME TMpOAaxu ToBapa HeHagflexawero kKadectBa. YObITKM
BO3MELLATCA B CPOKW, YyCTaHoBMEeHHble HacTtoAwmm 303N gna  yoosneTBOpeHUs
COOTBETCTBYHOLMX TpeboBaHUN noTpebutens.

B OTHOLWIEHMM TEXHUYECKM CIOXHOro TOBapa MoTpebutenb B crnyvyae OOHApPYXEHUA B HEM
HeJOCTaTKOB BMpaBe OTKa3aTbCA OT WCMOMHEHUSA LOroBopa Kynnu-npogaxu u nortpeboBatb
BO3BpaTa yMnjiayeHHON 3a Takon ToBap CyMMbl Nnbo npepbsButb TpeboBaHME O €ro 3ameHe Ha
TOBap 3TOM Xe Mapku (Mogenu, apTuKyrna) UM Ha Takon Xe ToBap OpYyron mMapku (Moaenwu,



apTMKyna) C COOTBETCTBYHOLLMM NepepacyeToM MOKYMHOW LeHbl B Te4eHne NaTHaguaTu gHen co
[OHS1 nepepayn noTpebutento Takoro ToBapa. 1o UCTe4YeHumn aToro cpoka ykasaHHble TpeboBaHus
noanexaT yooBNeTBOPEHNO B OAHOM U3 Creayowmx cry4aes:

obHapyXeHuWe CyLLEeCTBEHHOro HelocTaTKa TOBapa;

HapyLleHMe YCTaHOBMEHHbIX HacTosWMM 3akoHOM O 3alwuTe npaB noTpebutenen CpPokoB
yCTpaHeHMs He[oCTaTKOB TOBapa;

HEBO3MOXHOCTb WCMOMb30BaHUA TOBapa B TEYEHWEe KaxAoro roda rapaHTUAHOMO Cpoka B
COBOKYMHOCTU 0Oonee 4emM TpuauaTb AHEN BCMNeACTBME HEOOHOKPATHOro YCTPaHEeHUs ero
Pa3NNYHbIX HEJOCTATKOB.

lMepeyeHb TexXHUYECKM CMOXHbIX ToBapoB yTBepxpaetca [lpaButenbctBoM Poccuinckon
depepaumm.

2. TpeOGomanwmsl, yka3aHHble B TIyHKTe 1 HACTOAIICH CTAaThbH, NPEABABIAIOTCS MOTPEOUTENIEM MPOAABIy JTHOO
YIOTHOMOYCHHOH OpraHM3aliy WK YIIOJHOMOYSHHOMY WHIMBHUAYaIbHOMY MPEANPUHUMATEIIO.

3. [Norpeburenp BIpaBe MpeAbSIBUTH TPEOOBAHUs, YKa3aHHBIC B a03aliax BTOPOM M ISATOM IMyHKTa | HACTOSIICH CTaThy,
U3rOTOBUTENIO, YIIOJIHOMOYCHHOW OpraHM3ald WM YIOJHOMOYCHHOMY HWHAWBUAYaIbHOMY MpPEANPHUHUMATEINIO,
UMIIOpPTEPY.

BmecTo mpeabsBieHHs JTHX TpeOOBaHUN NOTPEOUTENTh BIPABE BO3BPATUTh H3TOTOBHUTEIIO WM HMIIOPTEPY TOBAp
HEHaJUIeKallero KayecTBa U NOTpeOOBaTh BO3BpaTa YIIAYSHHOI 3a HEro CyMMBIL.
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5. OTcyTcTBHE y MOTPEOUTEIIST KACCOBOTO MIIM TOBAPHOTO YeKa JINOO HHOTO JOKYMEHTA, YAOCTOBEPSIOMNX (HaKT U YCIAOBHUS
MOKYITKH TOBapa, He SBIISICTCSI OCHOBAHUEM ISl OTKa3a B YJOBIECTBOPCHUH €ro TPEOOBAHUIA.

MpopaBeu  (u3roToBWUTENb),  YMNONIHOMOYEHHAs  OpraHM3aumMsi UM YNOJIHOMOYEHHbIN

VIH,D,I/IBI/I,D,yaJ'IbeIIZ npeanpnHMMaTesrb, MMMNopTep 0093aHbl NMPUHATbL TOBApP HeHaanexalwlero
KayecTtBa Yy I'IOTpe6|/1TeJ'IF| n B Cliy4yae HeO6XO,D,I/1MOCTI/I npoBeCTNU MPOBEPKY KaydeCTBa TOBapa.
MoTpebuTtens BNpaBe y4acTBOBaTb B NPOBEPKE Ka4yecTBa ToBapa.

B caydae cmopa o mnpuyMHaX BO3HMKHOBEHHUSI HENOCTATKOB TOBapa MpoJaBel] (M3rOTOBUTENb), YIOJIHOMOYEHHAs
opranuzanus WJin yHOHHOMO‘lCHHbIﬁ I/IH}Z[I/IBI/II[yaJ'ILHHﬁ npeanpuHuMaTejib, UMIOPTCP 00s13aHbI MPOBECTHU IJKCHEPTUIY
TOBapa 3a CBOM cueT. DKCIepTU3a TOBapa IPOBOAUTCS B CPOKHU, YCTaHOBJIEHHbIE cTaThsaiMmu 20, 21 1 22 HacTosero 3akoHa
0 3alyTe MpaB MOTpeduTenell I yAOBICTBOPCHUSI COOTBETCTBYIONIMX TpeOoBanuii morpedurens. Ilotpedurens Bmpase
HIPUCYTCTBOBATH MPH NPOBEJEHUU SKCIEPTU3bI TOBAPA U B CIIydae HECOIIACHs C €€ Pe3yJIbTaTaMH OCIOPUTH 3aK/IIOUCHUE
TaKOU 3KCIEPTU3bI B CyJeOHOM MOpSAKE.

Eciau B pesynpTaTe dKCHEPTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEAOCTAaTKHM BO3HUKIIM BCIIEICTBUE OOCTOSITENBLCTB, 32
KOTOpBIE HE OTBEYaeT MpojaBel] (M3rOTOBHUTEINb), IMOTPeOUTENsb 0053aH BO3MECTUTh NPOAABIYY (M3TOTOBHUTEINIO),
YIOJIHOMOUYEHHON OpraHu3aluy Wik YIOJIHOMOUYEHHOMY UHAMBUIYaJbHOMY IPEAIPUHUMATENI0, UMIIOPTEPY PacXolbl Ha

MMPOBEACHUEC DKCIICPTU3BI, a TAKIKC CBA3aHHBIC C €€ MPOBECACHUEM pACXOAbl HA XPAaHCHUC U TPAHCIIOPTUPOBKY TOBapa.



6. IlpomaBen  (M3rOTOBWTENB), YINOJHOMOYEHHAS  OpraHW3alMs WU  YIIOJHOMOYCHHBIM  WHIAMBHIyabHBIN
NpeaANpUHUMATCIIb, UMIIOPTEP OTBEYACT 3a HCIAOCTATKHM TOBapa, Ha KOTOpBII\/'I HE YCTAaHOBJICH FapaHTPIfIHI:IfI CpOK, €Clin
HOTpe6I/ITCJIL JOKaXET, YTO OHM BO3HUKIIM 0 I€p€aavr ToBapa HOTpe6I/ITeJI}O WIN 110 NMpUYruHaM, BO3HUKIIHUM 0 3TOT'O
MOMCHTA.

B orHomieHwn TOBapa, Ha KOTOPBIM YCTAHOBJIGH TapaHTHWHBIA CPOK, MpojaBelrl (M3rOTOBUTENb), YIIOJIHOMOYCHHAS
opranusanus Wjin yr[OJ'IHOMO‘-IeHHLIfI I/IHI{I/IBI/II[yaJ'IBHHﬁ MMpeANpUHUMATECIb, UMIIOPTEP OTBEYACT 34 HEAOCTATKU TOBapa,
€CJIM HE OOKaXXET, YTO OHHW BO3HHUKIIM IIOCJIC IIEpPCAa4vu TOBapa l'[OTpe6I/ITeJ'I}0 BCJICACTBUEC HAPYLICHUA HO’I‘pe6I/ITCJ'IeM
IIpaBUJI UCIIOJIb30BaHUs, XpaHCHUA UJIU TPAHCIIOPTUPOBKU TOBApa, Ilel‘/'ICTBI/II\/'I TPETbUX JIHL UIIN HereOI{OJ’IHMOﬁ CHIJIBI.

7. JloctaBKa KpynHOrabapuTHOrO TOBapa M TOBapa BECOM 0oJjiee IMSITH KUIOTPaMMOB JUIsl PEMOHTA, YIECHKH, 3aMEHBI U (WJIN)
BO3BpAaT UX HOTpe6I/ITeJ'I}O OCYHICCTBIIAKOTCA CUJIAMU U 3a CUCT MpoJgaBla (I/ISFOTOBI/ITeJ'ISI, ynOJ’IHOMO'—IeHHOfI OopraHusanuu
WIH YIOJHOMOYEHHOTO WHIMBHIYAIBHOTO MpPEANPUHUMATENS, HMIIOpTepa). B cilyuae HEWCIONHEHUS  JTaHHON
00513aHHOCTH, a TaKXKe MPU OTCYTCTBHUH MPOJABIA (M3TOTOBUTEIS, YITOJIHOMOYCHHOW OPraHU3aIK WK YIIOJIHOMOYEHHOTO
WHIMBH/YyaJIbHOTO TpEINpPUHUMATENS, MMIIOPTEpPa) B MECTe HAXOXKICHHs TOTpeOHWTENsl JOCTaBKa W (WJIM) BO3BpAT
YKa3aHHbIX TOBAPOB MOTYT OCYIICCTBIIATHCA HOTpeGI/ITeJ'IeM. HpI/I OTOM MPOJAABCI] (I/ISI‘OTOBI/ITGJ'IL, YIIOJTHOMOYCHHAsA
opranusanys ujinu yl'[OJ'[HOMO‘ieHHLIfI I/IH}:[I/IBI/IZ[yaJ'ILHblf/'I npeanpuHUMaTeilb, I/IMl'IOpTep) 00s13aH BO3MECTUTH l'IOTpe6I/ITeJ'IIO
pacxonbl, CBA3aHHBIC C I[OCTaBKOfI u (I/IJ'[I/I) BO3BPATOM YKa3aHHbBIX TOBApPOB.

Cratbs 19. Cpokn npenbsiBieHus NoTpeduTeieM TpedOBaHMil B OTHOLIIEHHH HETOCTATKOB TOBapa

1. TlloTpebuTtenb BnpaBe npeobsABUTb NpeoycMOTpPeHHble cTtatben 18  HacToswero
303l TpeboBaHua K npopaBuy (M3roTOBUTENO, YMOMHOMOYEHHOW OpraHuM3aumm wunm
YNOSIHOMOYEHHOMY  MHAMBUAYASlbHOMY  NpeanpuHUMaTento, MMMNopTepy) B  OTHOLLUEHMM
HeQOCTATKOB TOBapa, €CNM OHM OOHapyXeHbl B TeyeHWe rapaHTUMHOrO CpokKa WM Cpoka
roOgHOCTMW.

B oTHOIIEHNU TOBapoB, HA KOTOpbIC TapaHTUIHBIE CPOKHM WIIM CPOKH TOJHOCTH HE YCTAHOBJICHBI, IOTPEOUTEHh BIpaBe
NPEIBSIBUTH YKa3aHHBIC TPEOOBAHISI, €CIIM HEAOCTATKH TOBAPOB OOHAPYKEHBI B pa3yMHBIN CPOK, HO B TpeneNax IBYX JIET
CO JIHS TIepeauyl uX MOTPEOUTEINI0, eCI OoJIee [UTUTEIbHBIC CPOKH HE YCTAHOBIICHBI 3aKOHOM MIIH JIOTOBOPOM.

2. l'apaHTHITHBIN CPOK TOBapa, a TAaK)Ke CPOK €T0 CIYKOBI HCUUCIISICTCS CO JTHS Iepeadn TOBapa IMOTPEOUTEINIO, ECITH HHOE
HE IMpeayCMOTpPEHO J0roBopoM. Ecnm JieHb Iepefayd yCTaHOBUTH HEBO3MOXHO, 3TH CPOKHM MCUHCISIOTCS CO JIHS
M3rOTOBJIEHUS TOBapa.

Jiist ce30HHBIX TOBApOB (00YBH, OMSKIBI M MIPOYNX) AT CPOKH HCUUCIITIOTCS ¢ MOMEHTA HACTYIUICHUSI COOTBETCTBYIOIIETO
CE€30Ha, CPOK HACTYIJICHHS KOTOPOTO OIpPENEeNsieTCss COOTBETCTBEHHO CyObekTamu Poccuiickoit denepanuu Ucxons U3
KIMMAaTHYECKUX YCIOBUI MecTa HaXOXKICHHUS TOTPEOUTENCH.

Mpu npogaxe ToBapoB No obpasuam, No noyTe, a Takke B Clyyasax, ecriv MOMEHT 3aK/o4YeHus
OOoroBopa Kyrjim-npogaxm n MOMEHT nepeaadun toBapa I'IOTp66VITeJ'IlO HE coBNnagatroT, 3TU CPOKH
NCHNCNAKTCA CO AHA OOCTaBKU TOBapa n0Tpe6|/|Temo. Ecnu I'IOTpe6I/1TeJ'Ib JintieH BO3MOXHOCTU
ncnofib3oBatb TOBap BCneactemne 06CTOFITeJ'IbCTB, 3aBuncAwmMx ot npoaaBLa (B YaCTHOCTWU, TOBap
HyXAaeTcs B cneunanbHOW yCTaHOBKE, MOAKITIOYEHUN Unu cbopke, B HEM UMEKOTCA HeQoCcTaTKu),
F8p8HTI/II7IHbII7I CPOK He Te4yeT A0 YCTpaHeHuda npoaaBLOM TaKux obcToaTenbcTB. Ecnn AeHb
OOCTaBKW, YCTaHOBKH, MOAKITIOYEHUA, C60pKI/1 TOBapa, YyCTpaHeHuAa 3aBucAumnx OT npoaaBua
O6CTOFITeJ'IbCTB, BCneanctBme KOTOPbIX I'IOTpe6VITeJ'Ib HEe MOXEeT Wucnonb3oBatb TOBaAp MO
Ha3Ha4yeHuto, onpeanesnintb HEBO3MOXHO, 3T CPOKN UCHUCAKTCA CO OHA 3aKJIlo4YeHUA OoroBopa
Kyrnjn-npoaaxu.



CpoK rOAHOCTH TOBapa OIPENEIIAETCs NEPUOIOM, UCUUCIAEMbIM CO JHSI U3rOTOBJIEHMS TOBapa, B TEUEHUE KOTOPOIO OH
IIPUTOJIEH K UCIIOIb30BAHUIO, MIIM JATOM, 10 HACTYIUIEHUS KOTOPOU TOBAp IIPUrOAEH K UCIOJIB30BAHUIO.
[MpooonXuTenbHOCTL CpoOKa rOAHOCTM ToBapa [AOJSIXKHa COOTBETCTBOBATb 06a3aTenbHbIM
Tpe6OBaHI/IFIM K 6e3onacHocTn TOBapa.

3. FapaHTPIfIHLIe CPOKHU MOT'YT YCTAHABJIMBATHCSA Ha KOMIUICKTYIOIIWE H3ACIHSA W COCTABHBIC YACTH OCHOBHOI'O TOBapa.
FapaHTHﬁHLIe CPOKM Ha KOMIUICKTYIOIMHUC H3ACIHUA W COCTaBHBIC YaCTH HMCUHUCIIAIOTCA B TOM JKC IIOPAAKE, YTO U
TapaHTUWHBINA CPOK HA OCHOBHOM TOBap.

[apaHTUHbIE CPOKU Ha KOMMSEKTYWMe U3[ennsa U COCTaBHble 4YacTu ToBapa CUMUTATCA
paBHbIMW rapaHTUMHOMY CPOKY Ha OCHOBHOE M34enue, ecfin MHoe He YCTaHOBEHO A0roBopoMm. B
crlyyae, ecnu Ha KOMMMEKTYLWee n3genme n CoCTaBHy0 YacTb ToBapa B [OrOBOpe YCTaHOBIEH
rapaHTUMHbIA CPOK MEHbLUEN MNPOAOSIKUTENBHOCTU, YEM rapaHTUMHbIA CPOK Ha OCHOBHOE
nspgenue, notpebutens BrpaBe npeabsaABUMTb TpeboBaHWs, CBA3aHHble C HepgocTaTKaMu
KOMIMMEKTYOLWEro M3L4enusa U COCTaBHOW 4acTu ToBapa, Npu ux OOHapyXeHuuM B TeyeHue
rapaHTUMHOIO CpOKa Ha OCHOBHOE U3Aenune, eCnn NHoe He NpegyCcMOTPEHO AOrOBOPOM.

Ecnm Ha  KomnnekTylllee  u3genue  YCTaHOBMEH  TapaHTUMHbIA  CPOK  Gonbluen
NPOAOSIKUTENBHOCTM, YEM TrapaHTUMHbLIA CPOK Ha OCHOBHOM TOBap, noTpebutenb Bnpase
npeaobsBuTb TpeboBaHWs B OTHOLLEHMM HEAOCTATKOB ToBapa MNpWU YCMOBWUW, YTO HELOCTaTKu
KOMMMEKTYoWero m3genua obHapyXeHbl B TeYeHWe rapaHTUMHOrO CpokKa Ha 3TO u3fenue,
He3aBMCUMO OT UCTEYEHUSA rapaHTUMHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, yKasaHHble B HacCTOsWeN CcTaTbe, [OOBOAATCA [0 CBeAeHuss noTpebutena B
WHpopmaumm o ToBape, NpeaocTaBnAemMon noTpebutento B COOTBETCTBMM cO cTatben 10
HacTosiero 3akoHa o 3awuTe NpaB noTpebutenen.

5. B cnyvasix, korga npefycMOTPEHHbI JOFOBOPOM rapaHTUIHbIA CPOK COCTaBMsieT MeHee ABYX
neT U HepoCTaTku ToBapa obHapyXeHbl NoTpebuTenem no UCTEYEHUN rapaHTUMHOIO CpoKa, HO B
npepenax AByx NeT, noTpebutens Bnpaee NpeabaBuTb NpoAaBly (M3roToBUTENO) TpeboBaHws,
npeaycMoTpeHHble ctaTbert 18 HacTosiwero 3akoHa, ecny AoKaxeT, YTo HedoCTaTKu ToBapa
BO3HWUKNN [10 €ro nepeaayn NoTpedbuTento nnm no NpuYMHam, BO3HMUKLIMM [0 3TOr0 MOMEHTA.

6. B cnyyae BbISIBNEHUS CYLLIECTBEHHbIX HEOCTATKOB TOBapa NoTpebuTenb BnpaBe NpeabsBuTb
N3roToBUTENO (YNOMTHOMOYEHHOW OpraHM3auun WM  YnosriHOMOYEHHOMY MHAMBUAYaNbHOMY
npeanpvHuMaTento, umnopTepy) TpeboBaHne o 6e3B03Me30HOM YCTPaHEHUM TaKUX HEAOCTATKOB,
€CNn [0KaxXeT, YTO OHM BO3HUKNN [0 nepefayn ToBapa NoTpebuTento Mnu no npuymHam,
BO3HUKILMM [0 3TOr0 MOMeHTa. YKasaHHoe TpeboBaHue MOXeT OblTb NpeabsBneHo, ecnu
He#oCTaTKy ToBapa OOHapyXeHbl MO WUCTEYEeHUW [OBYX JNEeT CO [HA nepegjayn ToBapa
noTpebuTento, B Te4eHNe YCTaHOBIEHHOIO Ha TOBAp CpokKa CNyX6bl NN B TeYeHWe OeCATU JIET CO
[OHA nepefayv ToBapa noTpebuTento B criyyae HeyCTaHOBNEHUS cpoka cnyx6bl. Ecnun ykazaHHoe
TpeboBaHMe He Yy[AOBNETBOPEHO B TeyeHue ABaauaTu AHEW CO AHSA ero npeabsiBleHus



notpebutenem wunu o6HapyXeHHbIn WM HeLOCTATOK ToBapa fABMAETCS HeyCTpaHUMbIM,
notpebutens no cBoemy BblbOpy BMpaBe MpeabsBUTb W3rOTOBUTEND (YNOSIHOMOYEHHOW
opraHu3aumy Unu ynosiHOMOYEHHOMY MHAMBMAYaNbHOMY MpearnpuHUMaTENto, UMNopTepPY) UHble
npenycMoTpeHHble NyHKToM 3 ctaTbk 18 HacToswero 3akoHa TpeboBaHua UM BO3BPaTUTbL TOBAp
N3rotoBuTENo (YNOMTHOMOYEHHOW OpraHuM3auuM WnM  YNosIHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpvHuMaTento, MMnopTepy) n noTpeboBaTb Bo3BpaTa yninavyeHHON AEHEXHON CYyMMbI.

Crarbs 20. YcTpaHeHHe HEIOCTATKOB TOBAapa U3roTOBUTeNIeM (NMPOJAaBLOM, YIIOJTHOMOYEHHOI opraHm3anmeil nin
YHOJTHOMOYEeHHBIM HHAMBHAYAJIbHBIM NPeANPHUHAMATe1eM, HMIIOPTEPOM)

1. Ecniu cpok ycTpaHeHHs HEJOCTaTKOB TOBapa HE ONpPEAENeH B MMCbMEHHOH (DOpMe COTIallIeHHeM CTOPOH, 9TH HEAOCTaTKU
JOJDKHBI OBITH yCTPaHEHbI WM3TOTOBHUTENIEM (IPOAABIIOM, YIOJHOMOYEHHOH OpraHH3alued WM YIOJIHOMOUYCHHBIM
UHJUBUyalbHBIM INpeJIpUHUMATEIEM, UMIIOPTEPOM) HE3aMEUIUTENbHO, TO €CThb B MUHHUMAIBHBI CPOK, OOBEKTUBHO
HEOOXOJUMBIH Ul UX YCTPAHEHUS! C y4eTOM OOBIYHO HpUMEHseMOro croco6a. Cpok yCTpaHEHHsI HEeJJ0CTaTKOB TOBapa,
OTIpe/IesieMbli B MUCBMEHHOH (hopMe corylaleHreM CTOPOH, HE MOXKET IPEBBIIIATH COPOK IISITh THEH.

B Cliydyae, ecjin BO BpeMA YCTpaHEHUA HeOoCTaTKOB TOBapa CTaHeT o4eBUAHbIM, YTO OHU He
6yD,yT YCTpaHEHbl B onpe,u,eneHHbM cornawleHnemMm CTOpPOH CpPOK, CTOPOHbl MOryT 3aKIl4nTb
cornaiwieHme O HOBOM CpOKe YCTpaHeHus HeaocTaTkoB, ToBapa. [lpy 3TOM OTCyTCTBUE
HeobxoaMMBbIX Ofis yCTpaHeHMs HeQOCTATKOB TOBapa 3amnacHblX Yacten (oeTtanen, matepuanos),
O60py,EI,OBaHVIﬂ iz I'IO,EI,O6HbIe NMPUYUHBbI HE ABJTAKOTCA OCHOBaHUEM AJ1A 3aKJMIo4eHNA cornaleHnd
O TakKOM HOBOM CpPOKe WU He ocBo60OXOalT OT OTBETCTBEHHOCTM 3a HapyuweHune Cpoka,
ornpepneneHHoro corfaweHnem CTopoH rnepsoHa4alsibHoO.

2. B OTHOIICHUN TOBAPOB JIUTEIHFHOTO ITOIB30BAHUS M3TOTOBUTENH, TIPOJABEI] JINOO YIIOIHOMOYCHHAS OPTaHU3AINs HITH
VIIOJTHOMOYCHHBI MHIVBHIYAIBHBIN TpEIIpUHAMATETs O00s3aHBl TpPU TPEIBSIBICHAU IOTPEOUTENIEM YKa3aHHOTO
TpeOOBaHMsI B TPEXIHEBHBIH CPOK OE3BO3ME3IHO IMPEAOCTABUTHh MOTPEOUTENIO0 HA MEPHOJ PEMOHTA TOBAp IUTEILHOTO
MOJIb30BaHMSI, 00JIaA0NIMI STUMH K€ OCHOBHBIMH MOTPEOUTEIHCKIMU CBOMCTBaMHU, 00ECIIEUHB JIOCTaBKY 3a CBOM CUeT.
[lepeueHb TOBapoOB JUIMTENBLHOTO IIOJIb30BAHMS, Ha KOTOpble YKa3aHHOe TpeOOBaHME HE pacHpOCTPaHAETC,
ycranaBnuBaetrcd [IpaBurensctBoM Poccuiickoit @epepanui.

3. B ciyuae ycTpaHeHus! HEIOCTaTKOB TOBapa rapaHTUHHBIN CPOK Ha HEro MPOJJICBACTCS HA MEPUOI, B TEUCHHE KOTOPOTO
TOBAap HE WCIIONB30BAICSA. YKAa3aHHBIH IEpPHON HCUHCIICTCS CO THS OOpamieHus moTtpedurenst ¢ TpeboBaHueM 00
YCTpaHEHHH HEIOCTaTKOB TOBapa JO JHS BBIJAYM €r0 MO OKOHYAaHWHM peMoHTa. [Ipw BbImaue ToBapa H3TOTOBHUTENH
(mponaBer;, YIOJHOMOYEGHHAs OpPraHM3alMs WIH YIOJIHOMOYCHHBIH HHIMBMIYaJbHBIN NpEeIIpUHUMATENb, HUMIIOPTEP)
00s13aH MPeoCTaBUTh B MUCbMEHHOH (hopMe oTpeOuTe 0 HHPOPMAIIHIO O JlaTe oOpalleHus ToTpeOuTeNs ¢ TpeOOBaHHEM
00 ycTpaHeHHWH OOHAPY)KEHHBIX WM HEJOCTATKOB TOBapa, O JaTe Mepeladd ToBapa MOTpeOUTeIeM Ui yCTPaHCHUS
HEIOCTAaTKOB TOBapa, O JaTe YCTPAHEHHUs HEIOCTATKOB TOBapa C MX OMMCAHUEM, 00 HMCIOJIh30BAHHBIX 3aMaCHBIX YaCTSIX
(meTamsax, MaTepuaiax) M O JaTe BBIIAYU TOBAapa MOTPEOUTEIIO IT0 OKOHYAHUH YCTPAHEHUS HETOCTATKOB TOBApa.

4. Tlpu ycTpaHEeHMHM HEIOCTATKOB TOBapa IOCPEJACTBOM 3aMEHBI KOMIUICKTYIOIIEIO H3IC/IUS WM COCTaBHOW YacTH
OCHOBHOTO HM3[ICITHUsI, HA KOTOPBIC YCTAHOBIICHBI TAPAHTHHHBIC CPOKH, HA HOBBIE KOMILICKTYIOIIESE H3IEINE MU COCTABHYIO
9acTh OCHOBHOTO W3JICIHSI YCTAHABIMBACTCS TapaHTHUHBIN CPOK TOH JK€ MPOJODKHTEIBHOCTH, YTO M Ha 3aMCHCHHBIC
KOMIUIEKTYIOIIee M3JIeJMe WIIM COCTABHYK 4YacThb OCHOBHOI'O M3JIEIHs, €CIIM WHOE HE IPEIyCMOTPEHO JOrOBOPOM, U
rapaHTUHHBIA CPOK UCUHCIIETCSI CO JHS BBIIAYH MOTPEOUTEIIO STOr0 TOBapa M0 OKOHYAHUU PEMOHTA.

Cratbs 21. 3aMeHa ToBapa HeHA/IJIEKAIIEr0 KaYecTBa



1. B cnyyae o6GHapyxeHus noTpebuTtenemMm HefoCTaTKOB TOBapa U npeabsiBreHns TpeboBaHns o
ero 3ameHe npopasel, (M3roToBUTESb, YNOMTHOMOYEHHAs OpraHu3auus WM ynosIHOMOYEHHbIN
VHAMBUAYanNbHbIA NpeanpuHuMaTenb, MMNopTep) 0653aH 3aMeHUTb Takol ToBap B TEYEHMEe cemMu
OHeN co OHs npenbsiBMeHust ykazaHHoro TpeboBaHus notpebutenem, a npu HeobXoaAMMOCTM
[OOMONHUTENbHOM  MPOBEPKM  KayecTBa TakKoro ToBapa MNpoAaBUOM  (M3roTOBUTENEM,
YMONTHOMOYEHHOIN OpraHu3aumen Unn ynosiHOMOYEHHbIM UHAMBUAYaNbHbIM NpeanpuHMMaTenem,
MMMNOPTEPOM) — B TeYEHME ABaALaTN AHEN CO AHA NpeabsaBeHns yKasaHHOro TpeboBaHus.

Ecnn y npopaBua (M3roToBuTEnNs, YNOMHOMOYEHHOW OpraHvM3auum WM ynosiHOMOYEHHOrO
UHAMBUAYaNbHOrO npegnpuHUMaTtens, uMnopTepa) B MOMEHT npeabsBneHus TpeboBaHUs
OTCYTCTBYeT HeobxoAuMbI AN 3aMeHbl TOBap, 3aMeHa OOoJIXHa ObiTb NpoBefeHa B TeyeHue
Mecsila co OHS NpeabsBneHns Takoro TpeboBaHus.

B panoHax KpainHero CeBepa v npupaBHEHHbIX K HUM MECTHOCTsIX TpeboBaHMe notpebutens o
3aMeHe ToBapa NoASIeXWUT YAOBMETBOPEHMIO MO €ro 3asiBEeHUI0 B CPOK, Heobxoaumbln Ans
oyepenHOW [0CTaBKM COOTBETCTBYIOLLErO0 TOoBapa B 9TWM palloHbl, B Cry4yae OTCYTCTBUA Yy
npogasua  (M3roToBUTENs,  YNOSIHOMOYEHHOW  opraHu3aummM WA YNOHOMOYEHHOro
NHOMBMAYaNbHOro NpeanpuHUMaTens, nMmnopTepa) HeobxoAMMoro Anst 3aMeHbl ToBapa Ha AeHb
npenbsBeHnsa ykasaHHoro tpeboBaHms.

Ecnu ana 3ameHbl ToBapa TpebyeTcs bonee cemu gHewn, no TpeboBaHMo NOTpebuTena npogasel,
(n3roTtoBUTENL NGO YNONMHOMOYEHHAsi OpraHM3aunsl UK YNOJIHOMOYEHHbIV VMHAMBUAYANbHbIV
npeanpuHUMaTenNb) B TeYeHMe Tpex AHEN CO OHA npeabsBneHns TpeboBaHNsa 0 3aMeHe ToBapa
06a3aH 6e3BO3Me34HO NpeaocTaBUTb NOTPebUTEN0 BO BPEMEHHOE MOoNb30BaHWE Ha nepuop,
3aMeHbl TOBap OJMTENbHOrO  MONMb30BaHUA, obOnajawwmn  3TUMUM  XE€  OCHOBHbIMM
notpebutensckumn cBOMCTBaMK, obecneuMB ero AOCTaBKy 3a CBOW c4yeT. OTO MpaBusio He
pacrnpoCTpaHSAeTCsl Ha ToBapbl, NepeyeHb KOTOPbIX onpenenseTcss B COOTBETCTBUMN C MYHKTOM 2
ctatbk 20 HacToswero 3akoHa o 3awuTe npaB noTpebuTenen.

(B pea. ®PepepanbHbix 3akoHoB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3)
(cm. TeKCT B npeabiayLen peagakumm)

2. ToBap HeHaanexalero kayectTesa AoNXeH ObiTb 3aMeHeH Ha HOBbIV TOBap, TO €CTb Ha TOBap,
He ObIBLUUI B ynoTpebneHuu.

Mpn 3ameHe TOBapa rapaHTUMHbLIA CPOK WCYUCAAETCA 3aHOBO CO [AHA nepefadn ToBapa
notpeburento.

Crarbs 22. Cpoku y10BJIeTBOPEHHUSI OT/IeJbHbIX TPeOOBaHUI NOTPeOUTENs



TpeboBaHus NoTpebuTens o copaaMepHOM YMEHbLLUEHUW MOKYMHOW LieHbl ToBapa, BO3MeLLeHUn
pacxofoB Ha WCMpaBfeHNe HeJOCTaTKOB ToBapa NoTpebutenem unu TpeTbMM NULOM, Bo3BpaTe
ynnayeHHOW 3a ToBap AEHEXHOW CYyMMbl, a Takkxe TpeboBaHWe O BO3MeLLeHUN YObITKOB,
NMPUYMHEHHbIX MOTPebuTeno BCNEACTBME NPoAaxy ToBapa HeHaanexallero kadectsa nunbo
npenocTaBneHns HeHagnexawen uHdopMauunm o ToBape, MoAnexaT YOOBNEeTBOPEHUIO
NpogaBLOM  (M3roTOBUTENEM, YMNOSIHOMOYEHHOW  OpraHu3auuMen WM YnoSIHOMOYE€HHbIM
WHAMBMAYaNbHbIM  NpeanpuHMMaTenemM, MWMMNOPTEPOM) B TeyeHWe [ecaAtTu [OHEeW CO  OHA
npenbsBneHns COOTBETCTBYOLEro TpeboBaHus.

Cratbs 23. OTBETCTBEHHOCTH MPOAABHA (M3rOTOBHTE/S, YNOJHOMOYEHHOH OPraHU3alMi WJIH YNOJHOMOYEHHOTO
HHAMBHAYAJbHOI0 NPeINPUHUMATEIISl, HMIIOPTEpa) 3a NPOCPOUKY BHINOJIHEHUS TpeGoBaHMii moTpeduTe st

1. 3a napymenue npeaycMoTpeHHbIX cTathsiMu 20, 21 u 22 HacTosIero 3akoHa o 3alluTe IpaB NOTpeOUTeNnelt CpoKoB, a
TaKoKe 32 HEBBINOJIHEHNE (3a/IeP:KKy BBIIIOJIHEHUS) TpeOOBaHHA MOTPEOUTENS O MPEAOCTaBICHIH €My Ha MEPHOJ PEMOHTA
(3aMeHbI) aHAJOTMYHOTO TOBapa IpojaBel] (M3rOTOBHUTEINb, YMOJIHOMOYEHHAs OpraHHM3alMs WM YIOJIHOMOYEHHBIH
WHMBUAYaIbHBIN IPeANPUHAMATENb, UIMIIOPTED), IOMYCTUBIINN TaKHue HapYIIEHHUs, yITIAaYMBaeT IOTPEOUTEIIIO 3a KasK/IbIid
JICHb IIPOCPOYKU HEYCTOHKY (TEHI0) B pa3Mepe OAHOr0 MPOLEHTA IIEHBI TOBapa.

Llena ToBapa ompexmenseTcs, NCXOAS U3 €r0 IEHBI, CYIIeCTBOBABIIEIl B TOM MeCTe, B KOTOPOM TpeOoBaHUE MOTPeOUTENst
JIOJDKHO OBIIO OBITH yJOBIETBOPEHO MPOJABIIOM (M3TOTOBUTENEM, YIOTHOMOYEHHOH OpraHu3anuel Wil yIOJIHOMOYEHHBIM
WHIVBUAYaTbHBIM MIPEATIPUHAMATENIEM, HMIIOPTEPOM), B I€Hb JOOPOBOIBGHOTO YIOBIETBOPEHHS TAKOTO TPeOOBAHMS MU B
JICHb BBIHECEHUsI CyA€OHOT0 pelIeHus, eclu TpedoBaHue J0OPOBOIBHO YIOBIECTBOPEHO HE OBLIO.

2. B ciiygae HeBBINMOJHEHUS TPEOOBAHWU IMOTPEOUTENSI B CPOKH, TPEAYCMOTpEHHBbIC cTaThsiMu 20 — 22 HacTOAIIETo
3akoHa, MOTpeOUTENb BIpaBe M0 CBOEMY BBIOOPY NMPEIbIBUTH MHBIE TPeOOBAHNUS, YCTAHOBIICHHBIE CTaThell 18 HacTosIero
3aKoHa.

Cratba 23.1. IlocieacTBus HapylIeHUsl NPOJIABLOM CPOKA INepeaadyu NpeABapuTebLHO OMJIA4eHHOr0
TOBAapa MOTPEOUTETIO

1. JIoroBop KyIuIM-TIPOaXKH, MPpeaycMaTpUBarOLIUi 00s13aHHOCTh TIOTPEOUTEISI TPEABAPUTENIBEHO OIUIATUTh TOBAP, JOJDKEH
COZIEPXKATh YCIIOBHE O CPOKE TIepeadn TOBApa IMOTPEOUTEIIO.

2. B cnyyae, ecnu npoaaseL, NOMy4YMBLUMIA CYMMY NpeaBapuTernbHON onnaTtbl B ornpeaeneHHOM
OOroBOpoM KymJin-npogaxu pas3Mepe, He UCnoJiHum 00653aHHOCTb MO nepeagayvye ToBapa
noTpedbuTenio B YCTAHOBMEHHbI TakUM [0roBOPOM CpOK, MoTpebuTenb Mo CBOEMY BblOOpy
BrnpaBse notpeboBaThb:

nepeagayun oryia4eHHoOro Toeapa B yCTaHOBJ'IeHHbII7I UM HOBbIW CpPOK;

BO3BpaTa CyMMbl npep,BapvlTeanoﬁ onnaTtbl TOBaApa, He nepegaHHoro npoaaBLOM.

Mpn sTOoM noTpebutenb BnpaeBe noTpeboBaTb TakXe MOMHOMO BO3MELLEHUS YObITKOB,
NPUYMHEHHbIX eMy BCNeAcTBMEe HapyLUeHWUs YCTaHOBIEHHOro AOrOBOPOM KYMU-NPoAaxu cpoka
nepenayun npenBapuTesnibHO ONflaYeHHOro ToBapa.



3. B cnyyae HapyweHua yCTaHOBIIEHHOro [AOroBOPOM KyMmiu-npogaxu cpoka nepenaydv
npeaBapuTenbHO OMfa4YeHHOro ToBapa noTpebuTento npodasel, ynnavvBaeT eMy 3a KaxXAabli
OEeHb NPOCPOYKM HEYCTOWKY (MeHun) B pa3mepe MoJSIoBUHbI NPOLEHTa CyMMbl NpensapuTeribHON
onnartskl ToBapa.

HeycTtolika (neHu) B3bICKMBAETCH CO AHA, KOraa no JOroBopy Kynnv-npogaxu nepegada toeapa
notpebutento gonxHa 6bina 6bITb OCYLWECTBEHa, A0 OHA Nepefayy ToBapa notpebutento nnm
0O [HS y#aoBnetBopeHuss TpeboBaHWst noTpebutens o Bo3BpaTe emMy npeaBapuTenbHO
ynnayeHHoOM UM CyMMbI.

Cymma B3blCKaHHOW noTpebutenem HeyCcTOMKM (NeHW) He MOXeT npeBbiaTtb CyMMYy
npeasapuTernbHOW onnaTtbl ToBapa.

4. TpeboBaHusi NOTpebuTens o Bo3BpaTte ynnavyeHHoN 3a ToBap CyMMbl U O MOSTHOM BO3MELLEHUU
yObITKOB Nnoanexar yaoBNeTBOPEHMIO NPOAABLIOM B TEYEHME OECATU OHEN CO AHA NpeabaBNeHNs
COOTBETCTBYHOLLEro TpeboBaHus.

5. TpeboBaHus noTpebuTtens, ycTaHOBMEHHbIE MYHKTOM 2 HACTOSLWEWN cTaTbW, He noanexat
yOOBMETBOPEHUIO, €Cnn NMpoAaBeL, AOKAXEeT, YTO HapylUeHMe CpPOKOB nepeaayn nortpebutento
npenBapuTenbHO OMfla4eHHOro ToBapa MpPOWU30LUSIO BCIIEACTBUE HEMPEOAOSIMMON CUMbl MU MO
BMHE noTpebuTens.

Cratba 24. PacyeTsl ¢ moTpeduTe/ieM B cjiyyae NpUoOpeTeHHs MM TOBapa HeHA/1JIeKallero KauecTsa
1. lNpun 3ameHe ToBapa HeHafexallero KayecTsa Ha ToBap 3TOM Xe Mapku (3TUX Xe Moaenu u
(nnn) apTukyna) nepepacyeT LeHbl ToBapa He NPon3BOANTCS.

2. TIpu 3aMeHe TOBapa HEHAIJICKAIIEr0 KAuecTBa HA TAKOW jKe TOBAp IPYyroil Mapku (MOJEH, apTHKyJa) B Cilydae, eClid
[leHa TOBapa, IOJUICKAIero 3aMeHe, HIDKe IIeHbl TOBapa, IPEJOCTAaBICHHOTO B3aMEH, MOTPeOHTeNb JOJDKEH HOIIATHTh
pasHHUIly B LIeHaX; B CiIy4ae, €CJIM [IeHa TOBapa, MOJIeXkAIIero 3aMeHe, BbIIIe [[EHbl TOBapa, MPeJIOCTaBISHHOIO B3aMeH,
pa3HHWIla B LIEHaX BhIIIaunBaercs rnorpedutento. LleHa ToBapa, MOIEKAIIErO 3aMEHEe, OIPEACNACTCS Ha MOMEHT €ro
3aMEHbI, a eClii TpeOOoBaHWE MOTPeOUTENs HE YAOBJICTBOPEHO MPOJABIIOM, II€HA 3aMEHSEMOr0 TOBapa M ICHA
nepeaBaeMoro B3aMeH TOBapa ONPE/ISISIFOTCSl HA MOMEHT BHIHECCHUSI CY/IOM PEILICHHUSI O 3aMEHE TOBapa.

3. B ciydae npembsiBieHus motpeduTeneM TpeOOBaHKS O COPAa3MEPHOM YMEHBIICHHH MOKYITHOH IIEHBI TOBapa B pacyeT
MIPUHUMAETCS 1IeHa TOBapa Ha MOMEHT MPEIbsBICHUS MOTpeduTeeM TpeboBaHMs 00 YIIGHKE WIIH, €CJIM OHO JT0OPOBOJIEHO
HC YIOBJICTBOPCHO, HA MOMCHT BBIHCCCHHS CYJOM PCHICHU O COPasMCPHOM YMCHBIIICHUU HOKyl'[HOI)i IICHBI.

4. Ilpu Bo3BpaTe TOBapa HEHAICKAIICTO KAauecTBa MOTPEOUTENb BIpaBe TPEOOBATh BO3MEIIEHHS PA3HHUIIBI MEXKIY LEHON
TOBapa, YCTaHOBIICHHOW JOTOBOPOM, H IICHOH COOTBETCTBYIONIETO TOBapa Ha MOMEHT MOOPOBOJIEHOTO YIOBICTBOPCHUS
TaKoro TPeOOBAHUS WU, ECITH TPeOOBaHHE TOOPOBOIEHO HE YAOBICTBOPEHO, HA MOMEHT BBEIHECCHUS CYJIOM PCIICHHS.

5. B cirydae Bo3Bpara ToBapa HEHa IISKAIEro Ka4ecTsa, MPOJAaHHOTO B KPEIHT, MOTPEOUTENI0 BO3BpalaeTCs yIulaueHHas
3a TOBap JACHEKHASI CYMMa B pa3Mepe IMOTAIICHHOTO KO THIO BO3BpaTa YKa3aHHOTO TOBapa KPEIWTa, a TAKXKE BO3MEIIACTCS

Ij1aTa 3a NpeaoCTaBJICHUEC KPEaANUTA.



Cratbs 25. [IpaBo noTpeduTeis HA 00MEH TOBAaPa HAJIJIEKAIIEr0 KayecTBa

1. MNMoTpebutens BnpaBe 06MeHATbL HENPOAOBOSILCTBEHHbIN TOBAp Haafiexallero Kkavyecrsa Ha
aHanorMyHbI TOBap y npoaaBua, Y KOTOPOro 3ToT ToBap Obin nNpuobpeTeH, eCcnn yKasaHHbIN
TOBap He nogowen no popme, rabapurtam, acoHy, pacuseTke, pa3Mepy UM KOMNIeKTaumm.

HOTpe6I/ITeJ'H) HUMECT IIPaBO Ha o0MeH HEPOAOBOJBLCTBEHHOI'O TOBAPa HAUICKALICTIO KAa4Y€CTBA B TCUCHUEC YCThIpHAAUATHU
JIHEH, HE CUMTAasl IHSI €T0 TOKYTIKH.

O6MeH HenpoAoBOSIbCTBEHHOrO TOBapa HaAnexallero KayectBa NpoBOAUTCS, €CNN yKa3aHHbIi
TOBap He 6bin B ynoTtpebneHun, coxpaHeHbl ero ToBapHbIi BuA, NOTpebuUTenbCcKne CBOWCTBA,
nnomM6bl, abpuyHblie APIbIKKM, a TakxXe MMeeTCcs TOBapHbIA YeK MU KacCOoBbIA YeK Mbo MHOM
NOATBEPXAAMLLMIA onnaTy YKa3aHHOro ToBapa AoKyMeHT. OTcyTcTBME Yy NoTpebuTenst ToBapHOro
Yyeka MM KaccoBOro Yeka nmbo MHOro NoATBEPXAAOLLEro onsaTy ToBapa AOKYMEHTa He nuwaeT
€ro BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NOKa3aHus.

Ilepeuenpr TOBapoB, HE MOMJICKAIIMX OOMEHY [0 OCHOBAHHSM, yYKa3aHHBIM B HACTOSINEH CTaThe, YTBEPXKIACTCS
IIpaBurensctBOoM Poccuiickoit denepanmm.

2. B Clniydae, eclhu aHanorn4HbIn TOBaAap OTCYyTCTBYyEeT B Trlpodaxe Ha [O€EHb O6paLLl,eHI/IFI
notpebutens K npogasly, NoTpebuTenb BrnpaBe OTKa3aTbCA OT WCMOJSIHEHMS OOroBopa Kymnnu-
npoagaxum wu I'IOTpe6OBaTb BO3BpaTa ynnaquHoﬁ 3a yKa3aHHbII71 TOBap ,D,GHG)KHOI7I CYMMblI.
TpeboBaHne noTpebutens O BO3BpaTe YMNa4YeHHOM 3a YKa3aHHbIM TOBap AEHEXHON CyMMbI
noanexuT yaoBJliETBOPEHUIO B TEYEHNE TPEX ﬂHeVI CO OHA BO3BpaTa yKa3aHHOro toBapa.

Mo cornaweHuio noTpebuTtena ¢ npogaBLOM OOMeH ToBapa MOXET ObiTb MpeayCMOTPEH npu
MOCTYNJSIEHMM aHANOrMYHOro ToBapa B nNpoAaxy. Npoaasey, 0693aH He3amMe[IMTENBHO COOOLWNTL
noTpebutento o0 NOCTYNIEHNN aHaNoOrMYHOro ToBapa B Npoaaxy.

Crartbs 26. YTpaTuaa cuiy. — @enepajbHblii 3akoH ot 25.10.2007 N 234-D3.

Crarbs 26.1. /lucTaHMOHHBIH CIIOCO0 MPOIAKU TOBapa

1. JloroBop pO3HUYHOH KYyIUIH-TIPOJAKH MOYKET OBITh 3aKII0UYeH Ha OCHOBAHHUHM O3HAKOMIICHUS IIOTPEOUTENS C
MPEITIOKECHHBIM IPOIABIIOM OTMCAHHEM TOBapa MOCPEACTBOM KAaTalIOTOB, IIPOCHEKTOB, OYKIETOB, (POTOCHUMKOB, CPEICTB
CBsA3HU (TeJ’[eBHSHOHHOﬁ, HOQTOBOﬁ, PaauocCBA3u U leyTI/IX) WA UHBIMH UCKITIOYAaOIIMMU BO3MOKHOCTH HEMMOCPEACTBEHHOI'O
O3HAKOMJICHHSI TIOTPEOHTENsI ¢ TOBApOM JIMOO 0OpaslioM ToBapa MpPU 3aKIOYEHHH TaKOro J0TroBopa (JAMCTAaHIIMOHHBINA
croco® mpoIaxu ToBapa) crocodamu.

2. TlpomaBmoM 10 3aKJFOYEHHs] JOTOBOpA JOJDKHA OBITH TpEJOCTaBiieHA NOTpeOuTento mHpopMaius 00 OCHOBHBIX
HOTPeOUTEIILCKUX CBOHCTBAX TOBapa, 00 aapece (MecTe HaX0XKACHH) POJIaBlia, O MECTe M3TOTOBJICHUS TOBapa, O MOJTHOM
(bupMEHHOM HaMMCHOBAHUU (HAUMEHOBAHUH) TPOJABIa (M3TOTOBUTEINS), O IICHE H 00 YCIOBUIX MPHOOPETECHHS TOBapa, O
€ro JIOCTaBKE, CPOKE CITY’KOBI, CPOKE TOJHOCTH M TapaHTHHHOM CpPOKE, O MOpSIKE OIUIaThl TOBapa, a Tak’Ke O CPOKe, B
TEYeHHE KOTOPOro JCHCTBYET IPEIUIOKESHUE O 3aKIIFOUSHNH JI0r0BOpa.

3. [loTpebutento B MOMEHT [OCTaBKM ToBapa [AofixHa ObiTb B MNUCbMEHHOW opme

npepocTtasneHa nHgopmauua o ToBape, npegycMoTpeHHasa ctatben 10 HacTodwero 3akoHa o



3awmTe npaB noTpebuTtenen, a Takxe MpeaycMOTPEHHass MNyHKTOM 4 HacToswen craTtbu
NHopmaLma o NopsaKe U cpokax Bo3BpaTa ToBapa.

4. MNoTpebutenb BNpaBe oTKasaTbCA OT ToBapa B Nnoboe BpeMs A0 ero nepepayu, a nocne
nepegayv ToBapa — B TeYEHME CeMU OHEN.

B cnyuae, ecnu nHdopmauusi 0 nopsake U Cpokax Bo3BpaTa ToBapa HaAneXxallero kayectsa He
6bina npegocTaBneHa B NMMCbMEHHOW hopMe B MOMEHT AOCTaBKM ToBapa, NnoTpebutens Brnpase
OoTKa3aTbCsA OT TOBapa B TEYEHME Tpex MecsiLieB C MOMEHTa nepegayum ToBapa.

BosBpaT ToBapa Hagsiexallero Ka4ectBa BO3MOXEH B Crlyyae, ecrni COXpaHeHbl ero TOBapHbIN
BUZ, NOTPebuTenbCckMe CBOMCTBA, a TakXe AOKYMEHT, NoATBEPXAatoLLmMin hakKT 1 YCroBuMS NMOKYMKK
yKkasaHHoro ToBapa. OTcyTcTBUE Y NOTpPebuTensa 4oKyMeHTa, NoATBepXAatowero dakT 1 ycnoeus
MOKYMKM ToBapa, He nuWaeT €ero BO3MOXHOCTU CcbinaTbCA Ha [ApyrMe [oKasaTenbCcTBa
npruobpeTeHnsa ToBapa y 4aHHOro npoaasLa.

MoTpebuten He BnpaBe OTKa3aTbCA OT ToOBapa HaAfiexallero KayecTBa, WMELEero
NHOMBUAYaNbHO-ONPEAENEeHHbIE CBOWCTBA, €CNMW yKa3aHHbI TOBap MOXeT ObiTb MCMONb30BaH
NCKNOYMTENbHO NprobpeTatowmm ero notpebutenem.

Mpn oTkaze noTpebuTens OT ToBapa NpoAaBel, AONXEH BO3BPaTUTb €My AEHEXHYI CyMMy,
ynnayeHHyto noTpebutenem no AOroBopy, 3a UCKIIYEHNEM pacxofoB NpoAaBLa Ha AOCTaBKy OT
noTpebutenss BO3BpaALlEHHOrO TOBapa, He MNO3JHee 4YeM uYepe3 [ecATb [AHEeW CO  [AHSA
npenbsBneHus noTpebutenem cooTBeTCTBYOLWErO TpeboBaHus.

5. lMocneactBuA npopaxu TOBapa HEHaAnexallero KayectBa [AMCTAHUMOHHBIM Crnocobom
npogaxu ToBapa YCTAHOBJIEHbI MOMOXEHUSAMU, NPEeAYyCMOTPEHHbIMK cTaTbsamu 18 — 24
HacToawero 303I10.

Cratba 26.2. [IpaBuia npoaaku oTae/IbHbIX BHI0B TOBAPOB

IIpaBuna npogaxu OTAENBHBIX BUIOB TOBApOB ycTaHaBnuBatoTcs [IpasurensctBom Poccuiickoit @eneparuu.

Taasa |11. 3AIIIATA ITPAB IOTPEBUTEJIEN ITPU BHIITOJTHEHUA

PABOT (OKA3AHUU YCJIVYT)

Crarbs 27. CpokH BbINOJHeHUs padoT (OKa3aHUsl yCJIyr)

1. WcnonHutenb o0653aH OCyLWECTBUTb BbINONMHEHME paboTbl (OKa3aHWe YCnyru) B CPOK,
YCTaAHOBINEHHbIN NpaBuUiiaMun BbINONIHEHNSA OTAENbHbIX BUOOB paboT (OKa3aHusa oTAeNbHbIX BUOOB
yCnyr) unu AoroBOpoM O BbIMOfHeEHMM paboT (oka3aHum ycnyr). B goroBope o BbiNONHEHUN paboT
(okazaHum ycnyr) MoxXeT npegycMaTpmBaTbCA CPOK BbINONIHEHNA paboTbl (OKa3aHus yCnyru), ecnm
yKa3aHHbIMY NpaBuiamMm OH He NpeayCMOTPEH, a TakXe CPOK MEHbLLEN NPOAOITIXUTENBHOCTU, YEM
CPOK, YCTAHOBJIEHHbIN YKa3aHHbIMW MpaBuiamu.



2. Cpok BbInonHeHnss paboTbl (OKa3aHuA ycnyrn) MoXeT onpeaenstbCca gaton (Nnepuoaom), K
KOTOPOW [ONMXHO ObiTb 3aKOHYEHO BbINONIHEHME paboTbl (OKa3aHue ycnyru) unu (M) aatoun
(nepnogom), K KOTOPOM UCNOMHUTENb A0SIKEH MPUCTYNUTb K BbINOMAHEHUIO paboTbl (OKa3aHuio

ycnyru).

3. B ciydae, eciu BeIogHEHUE padOTHI (OKa3aHHUE YCIIYTH) OCYIISCTBIIICTCS MO YacTsIM (JI0CTaBKa MEPHOIUYECKON TIevaTH,
TeXHUYECKoe OOCIy)KMBaHHE) B TEYEHHE CpPOKAa JCHUCTBHUSI OrOBOpPA O BBIMOJHEHHH pabOT (OKa3aHHU YCIYT), AOJDKHBI
MIPeyCMaTPUBATLCS COOTBETCTBYIOIINE CPOKH (IIEPHO/IBI) BBITIOJIHEHUS TaKUX paboT (OKa3aHHs yCIyT).

Mo cornaweHnto CTOpOH B AOroBope MOryT ObiTb NpeayCMOTPEeHbl TakXe CPOKU 3aBepLueHust
OoTAeJIbHbIX 3TarioB pa6OTbI (npomexyTquble CpOKI/I).

Cratbs 28. [TocjieAcTBUSI HAPYLIEHHUS HCTIOJTHUTEIEM CPOKOB BBITIOJTHEHHSI PadoT (OKa3aHUSA YCJIYT)

1. Ecnn ucnonHutens HapyLwmnn Cpokn BbiNOfIHEHUs paboTbl (OKa3aHUA yCryrm) — Cpoku Hadvana
n (UNN) OKOHYaAHMA BbINOMHEHUA paboTbl (OKazaHuus ycnyrn) u (UnNu) NPOMEXYTOYHbIE CPOKM
BbINOSIHEHUA paboTbl (OKa3aHMsa ycnyru) Uinn BO BPeMsi BbIMONHEHUs paboTbl (OKa3aHus ycnyru)
CTano Oo4YeBUMAHbIM, YTO OHa He OyaeT BbINOMHEHA B CPOK, NoTpebuternb No cBoemy BbiGOpy
Bnpase:

Ha3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;
MOPYYUTH BEITIONHEHNE pabOTHI (OKa3aHUE YCIYTH) TPETHUM JIHIAM 32 Pa3yMHYIO IIEHY WIH BBITIOJTHUTH €€ CBOMMU CHIIAMHU
Y MOTpeOOBaTh OT MCIIOIHUTENS BO3MEIICHUS TOHECEHHBIX PACX0/I0B;

I'IOTpe6OBaTb YMeEHbLLUEHNA LUEHbI 3a BbIMNOJIHEHUE pa6OTbI (OK838HI/Ie yCJ'IyFI/I);

0TKa3aTbCH OT UCMOSIHEHMS JOTOBOPA O BbINOSTHEHMM PaboTbl (OKa3aHUM ycryru).

ITorpeburens BnpaBe MOTpeOOBATh TAKKE MOJHOTO BO3MEIICHUSI YOBITKOB, MPUYMHEHHBIX €MY B CBS3M C HapylICHHEM
CPOKOB BBINTOJHEHHsI pabOTHI (OKa3aHWs YCIIyrH). YOBITKH BO3MEIIAIOTCS B CPOKHM, YCTAHOBIICHHBIC IS yOBIETBOPEHHUS
COOTBETCTBYIOIIHUX TPEOOBAHHH MOTPEOUTEIIS.

2. HaznaueHHble MOTpeOMTENIeM HOBBIE CPOKHM BBIMOJHEHUS pa0OThl (OKa3aHWUs YCIYTH) YKa3bIBarOTCS B JIOTOBOPE O
BBITIOJIHEHUH pabOThI (OKA3aHUH YCITYTH).

B cimydae mpocpouKy HOBBIX CPOKOB MOTPEOUTENb BIPABE MPEABSIBUTH UCIIOIHUTEINIO HHBIE TPEOOBaHNS, YCTAHOBIICHHBIE
nyHKTOM 1 HacTosIIel cTaThu.

3. LleHa BbInonHEHHOM paboTbl (OKa3aHHOW ycnyru), BoO3BpaliaemMmasi noTpedbuTento npun otkase ot
MCMNOJIHEHMA [OroBOpa O BbIMONIHEHUM PabOThl (OKa3aHMKM YCryrn), a TakxkXe y4yuTbiBaemasa npu
YMEHbLUEHNWN LiEHbI BbINONTHEHHOMN pa6OTbI (OKa3aHHOVI yCﬂyFVI), onpependaeTca B COOTBETCTBUN C
nyHkTamm 3, 4 n 5 ctatbmn 24 Hactoswero 303I1I1.

4. Ilpu oTka3e OT MCIIOIHEHUS JOTOBOPA O BBIIOIHCHUN PAOOTHI (OKa3aHWHU YCIYT'H) HCIIOIHHUTENb HE BIIpaBe TPeOOBATH
BO3MCIICHUSI CBOMX 3aTpaT, MPOM3BEICHHBIX B MPOIECCE BBIMOIHEHUS pabOThI (OKa3aHUS YCIYTH), a TAaKXKe IJaThl 3a

BBIITOJTHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a UCKIIOUCHUEM CITydasl, €CIIH NOTPEOUTEIh MPUHSUT BHIIOIHEHHYIO PadoTy

(OKa3aHHYIO YCIIYTY).



5. B ciyuae HapylieHHsi YCTaHOBICHHBIX CpPOKOB BBIMIOJIHEHUS paOOThl (OKa3aHUsl YCIYTH) WM Ha3HAYCHHBIX
MOTPEOUTENIEM HAa OCHOBAaHUU ITYHKTA | HACTOSIIEH CTAThH HOBBIX CPOKOB HCIOJHHUTEb YILIAYMBACT IMOTPEOUTETIO 32
KaXKIBIH JIeHb (Yac, eclii CPOK OINpPENEeeH B yacax) MPOCPOUYKH HEYCTOWKY (TEHI0) B pa3Mepe TPeX MPOIEHTOB IICHBI
BBITIOJIHEHHUST Pa0OThI (OKa3aHUs YCIYTH), a €CITU IIeHa BBITIOTHEHUS paboThl (OKa3aHUs YCIYTH) IOTOBOPOM O BBITOJHCHUH
paboT (oKazaHUM YCIyr) HE OINpeJelcHa — OOIIel IeHbI 3aKa3a. /[oroBopoM O BBIMOJIHEHHH PadoT (OKa3aHWU YCIYT)
MEXKIY MOTPEOUTEIEM U UCIIOTHUTEIIEM MOXKET ObITh YCTAHOBJICH 00JIee BBICOKHI pa3Mep HEYCTONKY (TICHN).

Heycroiika (mieHs1) 3a HapyllIeHHE CPOKOB Hadaja BBITIOJHEHHUs pa0OThl (OKa3aHMs YCIYTH), €€ dTara B3BICKHBAeTCS 3a
Ka)IIbIii JIHb (Jac, eCJIM CPOK OIPEIeNICH B Yacax) IMPOCPOUYKHU BILIOTH IO HAYala BBIIOJIHEHUS PaOOThI (OKa3aHHS YCIIYTH),
ee dTalla WK NPeIbsIBICHHUS TOTPpeOUTENIeM TPEOOBaHUH, TIPETYCMOTPEHHBIX TYHKTOM 1 HACTOSIICH CTATHH.

Heycroiika (meHs) 3a HapyIIeHUE CPOKOB OKOHYAHUS BBITOJHEHUS PaOOTHI (OKa3aHUsl YCIIYTH), €€ dTara B3bICKUBACTCS 3a
K&Kl JIeHb (4ac, eCli CPOK OIpE/elieH B Yacax) NPOCPOYKH BILIOTH O OKOHYAHMUS BBIMOJHEHUS pabOThl (OKa3aHMUs
YCIIyTH), ee ATala WK IPeIbsIBICHUs OTpeOuTeieM TpeOOBaHHUH, IPEAYCMOTPEHHBIX ITYHKTOM 1 HACTOSIIEH CTaThH.
CyMMa B3BICKaHHOU TOTPEOUTEIeM HEYCTOMKH (IICHH) HE MOYKET MPEBBIIIATh IIEHY OTIEIIFHOTO BUIA BBITOIHECHUS PaOOThI
(oKazaHMs YCIIYTH) WM OOIIYIO IICHY 3aKa3a, €CJIM IIeHA BBINOJHEHUS OTACIBHOIO BHJA pabOThl (OKa3aHUS yCIyTrH) HE
olTpe/ieNieHa JIOTOBOPOM O BBIITOJIHEHHH pabOoThI (OKa3aHUH YCIIyTH).

Pasmep HGYCTOI7IKI/I (I'IeHVI) oripependeTtcd, ncxoga uU3 UeHbl BbINOJIHEHNA pa6OTbI (OKa3aHI/IFI
ycnyrn), a ecnu ykasaHHasi LUeHa He onpefgerneHa, ucxoad M3 o60wen UeHbl 3akasa,
CYLLLECTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpedbutensa A0NMXHO 6bino 6biTb
yAOBJ1ETBOPEHO UCNOJIHUTENEM B E€Hb ,D,O6pOBOJ'IbHOFO yAOBJIETBOPEHNUA TAaKOro Tpe6OBaHI/I$'-I nnn
B JA€eHb BblHECEHUA cyp,e6Horo peweHunda, ecinu Tpe6OBaHI/Ie I'IOTpe6I/ITeJ'IF| ,U,O6pOBOJ'IbHO
yOOBNETBOPEHO He 6bINo.

6. TpeboBaHua noTpebuTens, yCTaHOBMEHHble MYHKTOM 1 HacToslen cTaTbW, He noanexat
YAOBMIETBOPEHNIO, €CMN UCMNOSIHUTENb AOKaXeT, YTO HapyLleHue CPOKOB BbIMOSIHEHUS paboThbl
(oka3aHusa ycnyrv) npon3oLusio BCreacTBne HenpeoaonMMon CUMbl UK No BUHE noTpebutens.

Crartbs 29. [IpaBa noTpeduTeis NPU 00HAPYKEHNUH HEJOCTATKOB BbINOJHEHHOH PadoThl (0Ka3aHHOM
YCJIyTH)

1. NoTpebutenb npu obBHapyXeHMM HeooCTaTKOB BbIMNOSHEHHOW paboTbl (OKa3aHHOW YyCrnyru)
BrpaBe No CBoeMy Bbibopy NoTpeboBaTh:

6e3B03Me34HOr0  YCTpaHeHWss HepoCTaTKOB  BbIMOSIHEHHOW paboTbl  (OKa3aHHOM  ycnyru);

COOTBETCTBYHOLWEro yMmeHbLUEHNA L EHbI BbINOJSTHEHHOM pa6OTbI (OKa3aHHOIZ yCJ'IyFI/I);

6€e3B03Me3AHOro U3roToBIEHUS ,u,pyr0|7| Belln n3 ogHopoaAHOro mMatepuarnia Takoro Xe KadyecrtBa
MM nNOBTOPHOro BbINOJIHEHUA pa6OTbI. MNpn atom ﬂOTpe6I/ITeJ'Ib 06sa3aH BO3BpPAaTUTb paHee
nepegaHHyro emMy UCMOJTHUTEJIEM BELLb,

BO3MELLEHMSA MOHECEHHbIX UM PacXOAoB MO YCTPAHEHUD HEAOCTATKOB BbIMONIHEHHOW PaboThl
(oKasaHHo ycryru) CBOUMU CUNaMu UNN TPETLUMU NMLAMMU.



YposnetBopeHne TpeboBaHun notpebutena o 6e3B03ME3QHOM YCTpaHEHUM HepocTaTkoB, 06
W3roTOBNEHUN [APYron BELM MU O MOBTOPHOM BbIMOSIHEHUM PaboTbl (OKa3aHWM YCnyru) He
0ocBOOOXAAET WUCMOMHUTENA OT OTBETCTBEHHOCTU B (DOPME HEYCTOMKM 3a HapyLleHWe Cpoka
OKOHYaHMSA BbINOJSIHEHMA paboTbl (OKa3aHUa ycnyri).

[loTpebuteny BIpaBe OTKa3aThCs OT WCIONHEHHS JOTOBOPA O BEHIMOJHCHHU PabOTHI (OKa3aHWU YCIYTH) U MOTPEOOBATH
MOJIHOTO BO3MEILIEHUS YOBITKOB, €CIIM B YCTAHOBJICHHBIN yKa3aHHBIM JJOTOBOPOM CPOK HEJOCTATKH BBIIOJHEHHOH padoThI
(oKa3aHHOW yCJIyrH) He ycTpaHeHbl ucrnoiHuTeneM. [lotpeduTens Takke BIpaBe OTKA3aThCsl OT MCIOJHEHHUS I0rOBOpa O
BBITIOJIHEHUU DPAa0OTHI (OKa3aHUHM YCIYTH), €CIM UM OOHApyKEHbI CYIIECTBEHHBIE HEJIOCTATKH BBITIOJHCHHOW pabOTHI
(oKa3aHHO¥ yCIIYTH) WK UHBIE CYIIECTBEHHBIC OTCTYIUICHHS OT YCIIOBHIA JJOTOBOPA.

[ToTpebuTens BpaBe NOTPEOOBATh TaKKE MMOJHOTO BO3MEIICHHUS YOBITKOB, MPUYHMHEHHBIX €MY B CBSI3H C HEIOCTATKaMHU
BBIMTOJTHCHHON Pa0OTHl (OKa3aHHOM YCIyru). YOBITKA BO3MEMIAIOTCS B CPOKH, YCTAHOBJICHHBIC MJIsI YIOBJICTBOPCHUS
COOTBETCTBYIOIIUX TPEOOBAHMI MOTPEOUTEIS.

2. LleHa BbInonHeHHOM paboTbl (OKa3aHHOW ycnyrin), BoO3BpaljaemMasi noTpebuTento npu otkase ot
NCMNOJSTHEHUA OOroBopa O BbIMNOMHEHUM paboTbl (OKa3aHUW ycnyrn), a Takxe y4duTbiBaemas npu
YMEHbLLEHUN LeHbl BbINOMHEHHON paboTbl (OKa3aHHOW ycrnyrn), onpeaenseTca B COOTBETCTBUN C
nyHkTamu 3, 4 n 5 ctatbn 24 HacTosawero 3akoHa O 3aluTe npae notpebutenen.

3. TpeOoBanus, CBsA3aHHBIC C HEIOCTATKAMU BBITIOJIHEHHOW PabOThI (OKA3aHHOM YCIYIH), MOTYT OBITh MPEABSIBICHBI TPU
MIPUHSATHYU BBIMIOJIHEHHOW paboThl (OKa3aHHOW yCIyr'W) WM B XOJIE BBITIOJHEHUS pabOThl (OKa3aHHS YCIyTH) JH00, eciu
HEBO3MOXKHO OOHApYKHUTh HEIOCTATKH IPU MPUHSITHH BBINOJIHEHHON pabOoThl (OKAa3aHHOW YCIYIH), B TEYEHHE CPOKOB,
YCTAHOBJICHHBIX HACTOSIIIAM ITyHKTOM.

nOTpe6I/ITeJ'Ib BripaBe npeabABiAaATb Tpe6OBaHVIFI, CBA3aHHblE C HeaoCTaTKaMu BbINONTHEHHON
paboTbl (OKa3aHHOW YCNyru), ecnv OHM OobHapyXeHbl B TeYeHne rapaHTUNHOro CpoKa, a npu ero
OTCYTCTBUM B pa3yMHbI CPOK, B npegenax ABYX NeT CO OHSA MPUHSTMSA BbIMOSTHEHHON paboThbl
(0Ka3aHHOIZ yCJ'IyFI/I) nnn NATM neT B OTHOWEHNN HeaoCTaTKoB B CTPOEHUN U UHOM HEOABUXNMOM
nMmyLiecTBe.

4. ViconHuTeNnb OTBEYAaeT 3a HEJOCTAaTKW Pa0OThl (YCIAYrH), Ha KOTOPYIO HE YCTAHOBJIEH TapaHTHHHBIA CPOK, €CIH
MOTPEOUTEINb TOKAXKET, YTO OHU BOSHUKIIM A0 €€ MPUHATHS UM WX 110 IPUIMHAM, BOSHUKIINM 10 3TOTO MOMEHTA.

B oTHOweHun paboTbl (ycnyru), Ha KOTOPYK YCTAHOBMEH TFapaHTUNHbLIA CPOK, WUCMONHUTENb
oTBeYaeT 3a ee HeOoCTaTkKu, ecCqin HE OOKaXeT, YTO OHU BO3HUKIIM MOCIIE€ NMPUHATUA pa6OTbI
(ycnyrun) notpebutenem BCreACTBME HAPYLLUEHMS UM NMPaBUN UCMONb30BaHUA pe3ynbTaTa paboTbl
(ycnyrun), AencTBUIM TPETbUX UL, U HENPEOLONNMOWN CUSIbI.

5. B cmydasx, korga HmpeayCMOTPEHHBI JOrOBOPOM TapaHTUHHBIA CPOK COCTABISIET MEHee JBYX JeT (MATU JIET Ha
HEJBIDKMMOE MMYIIECTBO) M HENOCTATKH palboThl (ycIayru) oOHapyKeHbI MOTpeOHTeNeM I0 MCTEYEHHH TapaHTHIHOTO
CpOKa, HO B Tpefenax ABYX JET (IATH JET Ha HEABWKHMMOE UMYIIECTBO), TIOTPCOUTENb BIIPAaBE MPEIBIBUTE TPEOOBAHUS,
MPEAYCMOTPEHHBIC MYHKTOM | HACTOSIIEH CTaThH, €CIM JOKAKET, YTO TAKWE HEJOCTATKH BO3HUKIM [0 MPUHATHS UM

pesynbTaTta padoThl (YCIYTH) WIH TI0 TPHYHUHAM, BOSHHUKIIIAM JIO 3TOTO MOMEHTA.



6. B ciydae BBISIBIICHHUSI CYNIECTBEHHBIX HEIOCTATKOB PabOTHI (YCIIyTH) NMOTPEOUTENh BIIPABE MPEABIBUTH UCTIOTHUTEIIO
TpeboBaHHe O 0E3BO3ME3THOM YCTPAHCHHWHM HEIOCTATKOB, €CJIM JIOKaKeT, YTO HEAOCTAaTKH BOZHUKIM JIO MPHHATHA UM
pesynbTata paboThl (YCJIyTH) WIM IO NPUYMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTa. JTO TpeOOBaHHE MOXKET OBITh
IPEBSIBICHO, €CIU TaKWe HEIOCTAaTKH OOHApPYKEHBI MO0 MCTCUCHHWH ABYX JeT (ISTH JIET B OTHOUICHUH HEIBIDKUMOTO
UMYIIECTBA) CO JIHS MPUHATHS pe3ysbrata padoThl (YyCIyrH), HO B Ipelesiax yYCTaHOBJIICHHOTO Ha PE3yibTaT padoThI
(yciyru) cpoka Ciiy>kObl MM B TEUCHUE JECATH JIET CO JHS NMPHUHATHS pe3ysibTaTta paboThl (YCIyrd) HOTpeOUTeNeM, eciiu
CpOK CIyXObl He ycraHOBiIeH. Ecimu maHHOe TpeOoBaHHe HE Y/IOBJIETBOPEHO B TEUEHHE IBAJLATH JHEH CO JHS ero
npeNbIBICHHS TIOTPeOUTENeM HIH OOHAPYKEHHBIH HEJ0CTATOK SIBIISETCS HEYCTPAaHUMBIM, TIOTPEOHTENH 110 CBOEMY BEIOOPY
BIIpaBe TpeOOBATH:

COOTBETCTBYHOLLEIN0 YMEHbLUEHUA LeHbl 3a BbINOMIHEHHYIO paboTy (OKasaHHyw yCnyry);
BO3MELWLEHNA MOHECEHHbIX MM pacxoaoB MO YCTpaHEHUKO HEOOCTaTKOB BbIMOJSTHEHHOM p860TbI
(oka3aHHOM yCcrnyru) CBOVMM cunamm nnu TpeTbMMMU nmuamu;
OTKasa OT WCMOJSIHEHWUS] AOroBOpa O BbIMOSIHEHMM PaboTbl (OKasaHuW yCnyrn) U BO3MELLEHMUS
yObITKOB.

Crartbs 30. Cpokn ycTpaHeHUsI HEOCTATKOB BbINOJHEHHOI padoThl (0KA3aHHOM YCIyTH)
Hepoctatkm pabotbl (ycnyru) AOMXHbl ObiTb yCTpaHeHbl WUCMOSHUTENEM B pPa3yMHbI CpPOK,
Ha3Ha4eHHbIN NoTpebuTenem.

HaznaueHHbli moTpeOHTENEM CPOK YCTpPAaHEHHs HEJIOCTATKOB TOBapa YKa3bIBACTCS B JOTOBOPE WM B HHOM
TIOIITICHIBAEMOM CTOPOHAMH JOKYMEHTE JIN0O0 B 3asBJICHUH, HAIIPABICHHOM ITOTPEOUTEIIEM HCIIOTHUTEIIO.

3a HapymieHWe TPEAYCMOTPEHHBIX HACTOSAIICH CTaThell CPOKOB YCTPAHEHHS HEIOCTATKOB BBHIMOJIHEHHONW padOThI
(oKa3aHHON yCJIyrH) MCHOJHUTENb YIIAYMBaeT MOTPEOUTEI0 3a KaX/bIil IeHb IPOCPOYKU HEYCTOWKY (IIeHI0), pa3mep U
MOPSIIOK NCUUCIICHUSI KOTOPOI ONPEEIIOTCS B COOTBETCTBHHM C MMyHKTOM S ctaThu 28 Hacrtosiiero 303111

B Ccny4dae HapylweHNA YyKa3aHHbIX CPOKOB I'IOTpe6I/1TeJ'Ib Bripase npeabAaBnTb UCMOJNTHUTENIO UHbIE
TpeboBaHusA, NnpeaycMoTpeHHble NyHKTaMun 1 n 4 ctatbn 29 HacToswero 3akoHa.

Crarbs 31. Cpoku y10BJIeTBOPEHHUSI OT/eJbHBIX TPeOOBAHUI NOTPeOUTENIA

1. TpeboBaHus noTpebutens 06 yMeHbLUEHUWN LEeHbl 33 BbINOMHEHHYID paboTy (OKa3aHHyH
ycnyry), O BO3MELLEHUN PpacxofoB MO YCTPAHEHWUK HEAOCTATKOB BbIMOSIHEHHON pPaboThl
(oka3aHHOI ycnyrn) CBOMMU CUaMu UNKU TPETBUMU NULAMM, @ TaKXe 0 BO3BpaTe ynnayeHHON 3a
paboTy (ycnyry) LEHEeXHOW CyMMbl U BO3MELLEHNUN YObITKOB, NPUYMHEHHBIX B CBA3U C OTKAa30M OT
NCMOSIHEHNA [OroBopa, NpeaycMOTpeHHbIe NMYHKTOM 1 ctatbun 28 n nyHkTamu 1 n 4 ctatem 29
HacTosiero 3akoHa, nognexarT yAOBNEeTBOPEHNIO B AECATULOHEBHbIN CPOK CO AHS NMpeabsBleHns
COOTBETCTBYHOLLEro TpeboBaHus.

2. Tpe6OBaHI/I${ HOTpe6I/ITeJ'I$[ ) 663B03M€3Z[HOM HU3roTOBJICHHUHA Z[perI\/'I BCIIX K3 OAHOPOAHOI'O MaTcpHaia TAKOro KeE
Ka4deCTBa WJIM O NOBTOPHOM BBIITIOJITHCHHUN paGOTLI (OKaSaHI/II/I YCJ'IYI‘I/I) nmoaIeKaT yJOBJIECTBOPCHUIO B CPOK, YCTaHOBJ'IeHHLII\/'I
IJIs1 CPOYHOI'O  BBITIOJIHCHUS pa6OTBI (OKaSaHI/ISI ycnyrH), a B Cliyd4ac€, €CJIM OTOT CpPOK HE YCTAHOBJICH, B CpPOK,

MPEAYCMOTPEHHBIN TOTOBOPOM O BBITTOJIHCHUN PaOOTHI (OKa3aHUU YCIYTH), KOTOPBIH ObIIT HEHAJIC)KAIIE NCIIOTHEH.



3. 3a HapyLlleHne npefyCMOTPEHHbIX HAcTosALLEN CTaTbe CPOKOB yAOBETBOPEHUA OTAENbHbIX
TpeboBaHMn NOTpebuTens UCNONMHUTENb ynnavymeaeT NOTpebuTento 3a Kaxapln AeHb NPOCPOYKU
HEyCTOMKY (MeHI0), pa3aMep M NopALoK MCYUCNEHUS KOTOPOM ONpenenaiTcA B COOTBETCTBUMU C
MyHKTOM 5 cTaTby 28 HacToswero 3akoHa.

B cnyyae HapylleHWsi CPOKOB, YKa3aHHbIX B NMyHKTax 1 n 2 HacToswewn ctaTbu, notpebutenb
BrpaBe npeabsABUTb UCMONHUTESO MHble TpeboBaHUs, NpeayCMOTPeHHbIe NYHKTOM 1 ctaTtbun 28 u
nyHkTammn 1 n 4 ctatbmn 29 HacToswero 3akoHa.

Crarbs 32. [IpaBo norpeduTesisi HA 0TKA3 OT UCIOJHEHHUS I0T0BOPA 0 BHINOJHEHUU PadoT (OKa3aHUM
ycaayr)

HOTpe6I/ITeJ'II) BIPAaBC OTKA3aTbCA OT UCIOJHCHUA NOTOBOpPA O BBIINOJIHCHUUN pa60T (OKaSaHI/II/I YCJ'IyI‘) B 1r000€ BpeMs IpU
YCJIOBUH OIUIATBI HMCIIOJTHUTCIIIO (baKTquCKH IMOHECCHHBIX MM PAacCXod0B, CBA3AHHBIX C HCIIOJITHCHHUCM 0013aTENILCTB 110
JIAHHOMY JOTOBODY.

Crarbs 33. CMeTa Ha BbINIOJIHeHHE Pa0OThI (OKa3aHUe YCJIYTH)

1. Ha BbinonHeHne paboTbl (OKa3aHwe ycrnyru), npeaycMOTPEHHOW [O0roBOPOM O BbIMOSIHEHUM
paboTbl (OKa3aHun ycnyrun), MoxeT OblTb cOCTaBfieHa TBepAasn unv NnpubnusntenbHas cMmeTa.

CocTaBneHune Takon cMeThbl Mo TpeboBaHWo NOTPedbuTensa Unu NCNonHUTeNs obsi3aTenbHo.

2. WcnonHutenb He BnpaBe TpeboBaTb YBENMYEHUS TBEpPAOW CMeTbl, a notpebutens — ee
YMEHbLLUEHNs,, B TOM 4uUClle B Clyyae, Korga B MOMEHT 3aK/YeHMsl [OroBopa WCKIYanach
BO3MOXHOCTb MNPeAyCMOTpeTb MOMHbIN 06beM noanexawmx BbINOfIHEHUO paboT (okasaHuto
ycrnyr) unu HeobxoAMMbIX Ans 3TOr0 pacxohoB.

WcnonHutenb umeeT npaBo TpeboBaTb YyBENWYEHWs TBEPOOA CMeTbl MpU  CyLWeCTBEHHOM
BO3pacTaHMM CTOMMOCTW MaTepuanoB M obopynoBaHMS, NPefoCTaBseMbIX UCMOMHUTENEM, a
TakXe OKa3blBaeMbIX €My TPeTbUMU NLaMu YCNyr, KOTOpoe Hemnb3s ObIfo NpeaycMoTpPeTb Npu
3aknYeHun gorosopa. [pu oTkasze noTpebuTens BbIMNOMHUTL 3TO TpeboBaHWE WCMONHUTESb
BNpaBe pacToprHyTb A0roBop B cyaebHOM nopsake.

3. Ecnu Bo3HMKIA HEOOXOIMMOCTD BBIMOIHEHHUS TOTMOIHUTENBHBIX padoT (0OKa3aHUs JOMOJIHUTEIBHBIX YCIIYT) U MO 3TOH
HPUYNHE CYIIECTBEHHOTO MPEBBIILEHNS MPUOIN3UTENILHON CMEThI, HCIIOHUTEIb 00513aH CBOEBPEMEHHO MPEIYIPEIUTh 00
aTOM notpeburesns. Eciu morpedutens He 1ai corjlacue Ha MPEeBBIICHHE TPHOIM3UTEIBHON CMEThI, OH BIIPaBe OTKAa3aThCs
OT MCIOJIHEHUS OTOBOpa. B 9TOM citydae HCIIOTHUTENh MOXKET TPpeOOBaTh OT MOTPEOUTENS YIUIAThI IICHBI 32 BBITOIHEHHYIO
paboTy (OKa3aHHYIO YCIYTY).

McnonHuTens, CBOeBpeMeHHO He npe,u,ynpep,leLumﬁ ﬂOTpe6MTeﬂﬂ 0] HeO6XOﬂI/1MOCTI/I
npeBbILIeHNss NPUBNN3nTENbHOM CMeTbl, 06513aH UCMONHUTbL AOrOBOP, COXPaHsAsA NpaBo Ha onnaTty
paboThbl (ycnyrun) B npeaenax npubnuanTenbHon CMeTbI.



Cratbs 34. BeinoJiHeHne padoThl M3 MaTepHajia HCIOJIHUTEIs
1. NcnonHutenb 0653aH BbINONHUTL paboTy, onpeaeneHHyo AOroBOPOM O BbIMOSHEHWUW paboThl,
13 CBOEro MaTepuana u CBOMMMU CPeACTBaMU, ECIM MHOE He NPeayCMOTPEHO JOTOBOPOM.

VconmuuTenb, MpeIOCTaBUBIINKA MaTepHal Ul BBIIOJTHEHHUS paOOTHI, OTBEUACT 3a €ro HEHAIeKaIlee KAauyecTBO II0
npaBmiIaM 00 OTBETCTBEHHOCTH MPOJIABIIA 33 TOBAPH HEHAIIEKAIIETO KAUeCTBA.

2. Matepuan HMCHOJHUTENSI OIUIAYMBACTCS MOTPEOHTENIEM IMPU 3aKIIOYCHUU YKA3aHHOTO JOTOBOPA TOJHOCTHIO WM B
pa3mepe, yKa3aHHOM B JOTOBOPE O BBIIOJHCHWH pPAaOOTHI C YCIOBHEM OKOHUYATEIBHOTO pacueTra MpU MOTyYeHHU
MOTPEOUTENIEM BBIIOIHEHHON HCIIOMHUATENEM paboThl, eCIi WHOM TMOPSIOK pacyeToB 3a MaTephall HCIIONHHUTENS HE
IPEeAyCMOTPEH COTTIAlEHUEM CTOPOH.

3. B ciy4asx, mpenycMOTPEHHBIX JOTOBOPOM O BBIITOIHEHUH Pa0OThI, MATEPHAI MOXKET OBITh IPEIOCTABIICH UCIIOTHUTEIIEM
norpebuTeto B kpeaut. [locieayromiee n3MEHEHHE LIEHbI TPEIOCTABICHHOTO B KPEIUT MaTepraia UCTIOJIHUTEINS He BIeUeT
3a coboii mepepacyera.

4. Matepuall HCIOIHUTENS U HEOOXOIUMBIC JJIsl BBITIOJIHEHHUSI pabOThl TEXHUUYECKUE CPEJCTBA, MHCTPYMEHTHI U Ipouee
JOCTABIISIFOTCS K MECTY BBITIONHEHHS PaOOT UCTIOTHUTEIIEM.

Cratbs 35. BeinoJsiHeHue padoThl M3 MaTepuaJa (¢ BelllbI0) MOTPeouTe st

1. Ecnu paboTa BbINONHAETCA NOSTHOCTLIO UM YaCcTUYHO N3 MaTepuana (C Bellblo) noTpebutens,
UCMNOJIHUTESIb OTBe4YaeT 3a COXpPaHHOCTb 3TOro Marepuana (BeLLl,I/I) n npasusibHoe ero
ncnosfb30BaHKeE.

McnonHntenb 06s3aH:

npegynpeavTbs notpebutens O HenpurogHoCTM WM HefobpoKayeCcTBEHHOCTM nNepeaaHHoro
notpebutenem matepuana (sewm);

npeactaBUTb OTHET 06 n3pacxogoBaHN MaTepualia h BO3BpaTuUTb €ro oOCTtaTok.

B cnyyae nonHoM mnu 4actMyHOM yTpaTbl (MOBpeXAeHud) maTepuana (Bewm), NPUHATOro OT
notpebutens, wucnonHutenb o06s3aH B TPEeXAHEBHbIN CPOK 3aMEHUTb €ero O[HOPOAHbIM
MaTepuanom (BeLbto) aHaNorMYyHoOro Kayectea 1 no XenaHuo NoTpebuTens 3rotToBUTb N3nenve
M3 OOHOPOLHOro MaTepuana (Bewwr) B pa3yMHbid CpPOK, a MpuM OTCYTCTBUM OLHOPOAHOrO
MaTepuana (Belwi) aHanorMyHoro KayectBa — BO3MECTUTb MOTPEOUTEND ABYKPATHYH LEHY
yTpayeHHoro (MoBpeXAeHHOro) maTepuana (Bewm), a Takxe pacxofgbl, MNOHECEHHbIe
notpebutenem.

2. LleHa yTpayeHHOro (MoBpeXAeHHOro) martepmana (BeLun) onpeaenseTrcs, UCXoaa U3 LEHbI
MaTepuana (Bewwu), CyllecTBOBaBLUEN B TOM MecTe, B KOTOpoM TpeboBaHue notpebutens
OOJIXHO 6biN0 ObiTb YAOBNETBOPEHO WUCMOMHUTENEM B AeHb A0OPOBOMBLHOINO yAOBNETBOPEHMUSA
Takoro TpeboBaHuA unu B AeHb BbIHECEHUSA CyaebHOoro pewleHus, ecnm TpeboBaHme notpebutens
[06pPOBOSBbHO YAOBNETBOPEHO He BOblIno.



Llena maTepuana (Bewm), nepegaBaemMoro WCMONHUTENO, onpepenseTcas B [AOroBope o
BbIMOMHEHMN paboTbl MMM B MHOM [OKYMEHTe (KBUTAHUMM, 3aKase), MOATBEPXAAMLIEM ero
3aKJloYeHune.

3. Ucrnonaurens 0cBOOOXK/IAETCSI OT OTBETCTBEHHOCTH 3a IMOJHYIO WM YaCTHYHYIO yTpaTy (IOBpEX/ICHHE) MaTepuala
(Bem), MPUHATOIO UM OT HOTPEOUTEINs, €CU MOTPEOUTENb MNPERYNPEXkACH HCIOIHUTEIEM 00 OCOOBIX CBOMCTBAX
MaTepuasia (Benu), KOTOPbIe MOTYT IOBJIEYb 32 COOOH €ro MOJIHYH WIM YaCTHYHYIO YTpaTy (MOBPEkKIACHHUE) JIMOO eCiu
yKa3aHHBbIC CBOMCTBAa Marepuaia (BEM) HE MOIIM ObITh OOHAPY)KEHBI TPH HAJICIKAIICH MMPUEMKE HCIIOJHUTENIEM 3TOTO
MaTepuaia (BeIru).

Crarps 36. O0s13aHHOCTH WCHOJHUTENS] MH(OPMHPOBATH TNOTPeOHTENsI 00 00CTOATENHCTBAX, KOTOpbIe MOTYT
NOBJIMSITh HA KAYeCTBO BBINOJIHsAeMOH padoThl (0Ka3bIBaeMOil ycIyru) Wid NOBJeYb 32 c000ii HEBO3MOMKHOCTL ee
3aBepIIeHHs B CPOK

HcnonanTens 0043aH CBOEBpEeMEHHO MH()OPMHUPOBATH IMOTPEOMUTENST O TOM, YTO COOJIOJICHHE YKa3aHWI MOTpeOHuTeNs u
UHBIE OOCTOATENBCTBA, 3aBUCAIINE OT IMOTPEOHTENs, MOTYT CHH3HUTH KadeCTBO BBIMONHIEMOW paboTHl (OKa3bIBaeMOM
YCIIYTH) WM IOBJIEYb 32 COOO0I HEBO3MOKHOCTD €€ 3aBEPIICHHUS B CPOK.

Ecan notpeburens, HECMOTPS Ha CBOEBPEMEHHOE 1 000CHOBaHHOE HH()OPMUPOBAaHHE HCIIOJIHUTEINIEM, B Pa3yMHBIH CPOK HE
3aMEHHUT HETPUTOAHBIA WM HEZOOPOKAYEeCTBEHHBI MaTephall, He M3MEHHUT yKa3aHWH O crocoOe BBIIONHEHHS PaOOTHI
(oxazaHus yciyru) Jn00 HEe YCTPAHUT MHBIX OOCTOSTENBCTB, KOTOpPBIE MOTYT CHHM3UTh KaueCTBO BBINOJIHAEMONH pabOTHI
(oxa3bpIBaEMOM yCIIyTH), UCIIOJHUTEIb BIPaBE OTKA3aThCs OT HCIIOJIHEHHS JOrOBOpa O BBHINOJHEHWH PabOThI (OKa3aHHU
YCIIyTH) U IOTPEOOBATH MOTHOTO BO3MEIEHHSI YOBITKOB.

Cratbs 37. [lopsizok u (popMBbI ONJIATHI BHINMOJHEHHOH PadoThI (0KAa3aHHOH YCJIyTH)

[loTpeburens 00s3aH OIIATUTH OKa3aHHBIE €My YCIYTH B IOPSIKE W B CPOKH, KOTOPHIE YCTaHOBICHBI JOTOBOPOM C
HCTIOJTHUTENIEM.

[lorpeOutens 00s3aH OIJIATHTH BBINOJHEHHYIO HCIIOJHUTENEM B IIOJHOM oO0beMe paboTy Iocie ee HpPUHATHS
notpedurenem. C cormacus moTpeduTens pabota MOKET OBITh OTUIAUeHA UM IIPU 3aKITIOUCHUH IOTOBOPA B ITOJTHOM pa3Mepe
WK TIyTEM BBIIAYH aBaHCA.

Orutata oKa3aHHBIX YCIyT (BBITOJHEHHBIX Pab0T) MPOU3BOJUTCS MOCPEICTBOM HAIMYHBIX MM OE3HAIUYHBIX PACUETOB B
COOTBETCTBMHU C 3aKOHO/ATENLCTBOM Poccuiickoit deneparuu.

[Ipu wcronp3oBaHNM HATMYHOH (DOPMBI pacueToOB oIuiata TOBapoB (paboT, yciayr) MOTpeOUTEeNIeM MpPOHU3BOAUTCS B
COOTBCTCTBUU C YKa3zaHUEM MpoJgaBla (I/ICHOHHI/ITCHH) MyTEM BHECCHUSA HAJIMYHBIX JOCHEXKHBIX CPEACTB MNPOAaBIy
(MCToMHUTENIO0), MO0 B KPEAWTHYIO OPTaHU3AIMIO, JTHOO TUIATEKHOMY areHTy, OCYHICCTBIIIONIEMY IESTEIHHOCTH II0
pUeMy TUTaTeKeW (U3NYECKHX JIUI, JIMOO0 OaHKOBCKOMY IUIATE)KHOMY arceHTy (CyOareHTy), OCYIISCTBIISIONIEMY
IeSITEEHOCTh B COOTBETCTBHH C 3aKOHOJATENBECTBOM O OaHKax M OAHKOBCKOW AEATEILHOCTH, €CIIM HHOE HE YCTaHOBICHO
(enepa’dbHBIMU 3aKOHAMM WJIM WHBIMM HOPMATHBHBIMH IIPaBOBBIMH akTamu Poccuiickoit @Denepaunu. Ilpu sTom
o0s13aTeIbcTBa  MOTPEOUTENS Tepell MPOAaBIOM (MCIIOJHUTENIEM) TI0 OIUlaTe TOBapoB (paboT, YCIyr) CUYHTAIOTCS
HCIOJIHCHHBIMHU B pa3sME€pe€ BHCCCHHBLIX ACHEKHBIX CPEACTB C MOMCHTAa BHCCCHHA HAJIWYHBIX JCHCKHBIX CPCIACTB
COOTBETCTBEHHO IPOJaBIy (WCIIOJHHUTENIO), JTHOO B KPEIUTHYIO OpraHH3alHio, JHO0O IUIATeKHOMY areHry,
OCYIIECTBIIAIONIEMY JIESITeILHOCTh 10 MPHEMY IUIaTeked (U3MYECKUX JIUI, JIMOO OAaHKOBCKOMY IUIATEKHOMY areHTy
(cybareHTy), OCYIIECTBIISIOIIEMY JEATEIbHOCTh B COOTBETCTBHHM C 3aKOHOJATENILCTBOM O OaHKax W OaHKOBCKOW
JIeSTeIIbHOCTH.

Crarba 38. YTpatniaa cuiny. — @enepanabnblii 3akon oT 25.10.2007 N 234-®3.

Crartbs 39. PeryimpoBanue oKka3anus OTAeIbHBIX BUIOB YCIYyT



MocnencTBus HapyLUeHWUsi YCNoBUiA fOroBOPOB 06 OkasaHUM OTAerbHbIX BUAOB YCIyr, eCnn Takme
[OroBOpbl MO CBOEMY XapakTepy He NoAnafalT Mo AeNCTBUE HACTOosLLEN TMaBbl, ONpeaensaTcs
3aKOHOM.

Crartbsa 39.1. IIpaBuia oka3zaHusi OTAeJbHBIX BHI0OB YCJYI, BbINOJHEHHUS OTAeJIbHBIX BHAOB padoT
MOTPeOUTEIAM

IIpaBuiia oxa3zaHUsl OTJENBHBIX BUIOB YCIYT, BBINOJIHEHHUS OTIENBHBIX BHJOB Pa0OT MOTPEOUTENSIM YCTaHABIUBAIOTCS
[IpaBuTtensctBoM Poccuiickoit @enepanuu.

I'naBa IV. TOCYJAPCTBEHHAS U OBILIECTBEHHASA 3AILLIUTA

ITPAB IOTPEBUTEJIEN

Cratba 40. ®eepaibHbIi rocy1apCTBEHHbIN HAI30P B 00/1aCTH 3aIIIMTHI IPaB NOTPeduTe el

1. ®enepanbHbIi TOCYIAPCTBEHHBIA HAA30P B 00JACTH 3alIUTHI MIPaB MOTPEOUTENCH OCYIIECTBISICTCS YIIOJTHOMOYCHHBIM
(henepaIbHBIM OPraHOM HCTIOTHUTENLHON BIIACTH (Jajiee — OpraH rocyJapCTBEHHOTO HAI30pa) B MOPSIIKE, YCTAHOBICHHOM
IIpaButenscrBom Poccuiickoit denepanum.

2. CDe,u,epaanbll?l Focyﬂ,apCTBeHHbIﬁ Haa30p B obnactu 3alunThbl rnpas n0Tpe6|/|Ter|e|7| BKI1HO4aeT B
cebs:

1) opraHuzauuio u npoBeAeHME MPOBEPOK COONIOAEHUS W3rOTOBUTENSMU (MCMOMHUTENAMU,
npoAasLamMu, YNosIHOMOYEHHbIMU OpPraHn3auuaMyn UAn YNoSIHOMOYEHHbIMU UHANBUAYaSbHBIMU
npegnpuHuMaTtenamn, umnoptepamu) TpeboBaHMK, YCTAHOBMEHHbIX  MeXAYyHapOAHbIMU
poroBopamu Poccuickon depepaumu, Hactoswum 3akKOHOM O 3awmTe npaB notpebutenen,
apyrumu degepanbHbiMY 3aKOHAMU Y UHbIMUW HOPMaTUBHBLIMW MPaBOBbIMU akTamu Poccninckomn
denepaunun, perynmpyowmmMm OTHOLIEHMA B obnactu 3awuTtbl NpaB notpebutenen (oanee —
obazaTtenbHble TpeboBaHWA), NpeanuCcaHnuin  AOSMKHOCTHbLIX JIML, OpraHa rocyfapCTBEHHOro
Haa3opa;

2) opraHu3aumio U NpoBefeHne NPOBEPOK COOTBETCTBMA TOBApOB (paboT, ycnyr) obs3atenbHbiM
TpeboBaHusAM, obecneynBaowMm 6e3onacHOCTb TOBapoB (paboT, ycnyr) Ans XWU3HU U 340POBbS
notpebutenen, okpyxatLllen cpenbl, npeaynpexneHne OencTBuin, BBOAAWMX noTpebutenen B
3abnyxgeHne, W nNpeaoTBpallEeHWEe MNPUYMHEeHUA Bpeda MMyLEecTBy  noTpebutenen,
YCTaHOBJIEHHbIM B COOTBETCTBUM C MeXAyHapoAHbiMW poroBopamu Poccuinckon ®epepaumu,
denepanbHbIMM  3aKOHAMU U UHLBIMM  HOPMaTMBHbIMK  MNpPaBOBbIMM akTamu Poccuinckon
depepaumu;

3) NpyuMeHeHne B Nopsaake, yCTaHOBMIEHHOM 3aKoHogaTenbCTBOM Poccuiickon depepauun, mep
npeceyeHnss HapylweHu obsizaTenbHbiX TpeboBaHMI, Bblaayy MpeanucaHnuini o npekpalieHnn
HapyLleHn npaB noTpebutenen, o NpekpaweHnn HapylleHui obasaTenbHbix TpeboBaHui, 06
YCTPAQHEHUN  BbISIBNIEHHLIX  HApYyLIEHUA obA3aTenbHblX  TpeboBaHUW, NpuBNEYEHNE K
OTBETCTBEHHOCTM UL, COBEPLUMBLUMX TaKNe HapyLLUEHUS;



4) cuctematmyeckoe HabnwogeHue 3a UCNofiHEHMeM ob6s3aTenbHbiX TpeboBaHuW, aHanu3 u
MPOrHO3MpOBaHME COCTOSIHUSA MUCMONHEHUs obsi3aTenbHbIX TpeboBaHMN MpU  OCYLLECTBREHUN
N3roToBUTENAMM (MCNONHUTENAMM, NpPoAaBLAMU, YMNOSIHOMOYEHHbIMU OpraHu3auMaMn  Unu
YNONIHOMOYEHHbIMM  MHAMBMAYANbHBIMW  MpeanpuHMMaTenamu,  uMmnoptepaMmum)  CBOEW
OEeATENbHOCTY;

5) cTaTuctMyeckoe HabnogeHme B obnactn obecneyeHnsa 3awmTbl NpaB noTpebutenen, yyeT u
aHanu3 cny4vaeB NPUYUHEHUS Bpeda XM3HU M 300POBbI0 MOTpebutenen, oKpyxarwLlen cpeae u
MMYLLIECTBY NoTpebuTenen, cBA3aHHOro ¢ NpuobpeTeHnemM 1 Ucnonb3oBaHNeM ToBapoB (pabor,
ycnyr) € HepoctaTkamu, onacHbix ToBapoB (pabot, ycnyr) nubo c npeaocTaBieHneM
notpebutensm HeCBOEBPEMEHHOW, HEMOSHOW, HEeAOCTOBEPHOM W BBOAALWEN B 3abnyxaeHue
nHpopmaumm o ToBapax (pabortax, ycnyrax);

6) exxeromHOe MPOBEIEHHE aHAINW3a M OIEHKH d(PGEKTHBHOCTH (GenepatbHOr0 TOCYAapCTBEHHOIO Ham3opa B 00JIacTH
3aIUTHI TIPaB OTpeOuTENeH;

7) exerogHyl NoAroToBKY Ha OCHOBaHUWU pe3ynbTaToB AeATEeNIbHOCTU, MNpeayCMOTPEHHOM
nognyHktamm 1 — 6 HacTosLWero nyHKTa, rocygapCTBEHHbIX [OKNagoB O 3aluTte npas
notpebutenen B Poccuinckon depepauum B nopsgke, ycraHoBneHHoM [lpaBuTenbCTBOM
Poccuinckon depepaumn.

3. K oTHOLWeHMsM, CBA3aHHbIM C OCyLLeCTBIIeHneM eaepanbHOro rocyaapCTBEHHOro Haa3opa B
obnactn 3awmTbl NpaB NoTpebutenen, opraHnlaumMen n NpoBeaeHMeM NPOBEPOK U3roTOBUTENEN
(ncnonHuTenen, nNpoaaBLOB,  YMOAHOMOYEHHbIX  OpraHu3auMin UM YNOSIHOMOYEHHbIX
NHOMBUAYANbHbLIX NpegnpuHuMaTtenen, UMNopTepoB), NPUMEHSAIOTCA nonoxeHns depepanbHOro
3akoHa oT 26 pekabpsa 2008 roma N 294-®3 «O 3awmTe nNpaB OPUONYECKUX NUL U
nHOuBMAyanbHbIX nNpeanpuHUMaTenen nNpu  OCYLLEeCTBMIEHMM TOCYyAapCTBEHHONO KOHTPONs
(Hap30pa) 1 MyHUUMNANbHOrO KOHTPONS».

4. [1onXHOCTHble nuUa OpraHa roCyAapCTBEHHOrO Hag3opa B MNOPsSAKe, YCTaHOBMIEHHOM
3aKoHoaaTenbCTBOM Poccumnckonm depepaunmn, MMeOT NpaBo:

1) 3anpalwmBaTb 1 Nony4yaTb HA OCHOBAHMM MOTUBMPOBAHHbIX NMMCbMEHHbIX 3aMpoCOB OT OpPraHoB
rocyapCTBEHHOW BRacTW, OpraHOB MECTHOIO camMoynpaBfieHusl, OBLEeCTBEHHbIX OpraHM3aLuui,
nsrotosutenen  (MCNonHUTEnewn,  NpoAaBLUOB,  YNOJSIHOMOYEHHbIX  OpraHW3auuMn  unu
YMNONMHOMOYEHHbIX WHAMBUAYAnNbHbIX NpeanpuHMMaTenen, WUMMNOPTEPOB) MWHdopMaumio U
[OKYMEHTbI MO BONPOCaMm 3alluTbl NpaB noTpebutenen;

2) 6ecnpenaTCTBEHHO MO MpeabsBNeHUN CryXebHoro YyAOoCTOBEpPEHMS M KOMuUM MpuKasa
(pacnopsxeHusl) pykoBoauTenst (3aMecTUTENs pPyKOBOAWUTENS) oOpraHa rocyaapCTBEHHOMO
HaZ30pa O Ha3Ha4YeHWV NPOBEPKM MocellaTb TEPPUTOPUIO, 3AaHMS, NMOMELLEHNS U COOPYXEHUS,
NCMOSb3yeMble U3roTOBUTENEM (MCMOSIHUTENEM, MPOAABLIOM, YNONIHOMOYEHHON opraHu3aumen



WM YNOSIHOMOYEHHBbIM  MHAMBMAYANbHbIM  NpeanpuHMMaTteneM,  UMMOPTEPOM)  Mpu
OCYLLECTBJIEHUN CBOEN AEATENIbHOCTM, B LeNsAX NpoBefeHUs MeponpuUSTUIA MO KOHTPOSIO;

3) npoBoautb OT6Op nNpob6 n o06pa3LoB TOBApOB, MpeAHa3HAYeHHbIX ANA peanu3aumm u
peanuayembix NoTpebutensm, onsa NpoBeAeHUs NX NccnefoBaHun, UCNbITaHWUN;

4) BblaaBaTb U3roTOBMTENAM (MCMOSHUTENAM, NPpoAaBLaM, YNOMHOMOYEHHBIM OpraHn3aumam nunm
YNOMHOMOYEHHbIM  MHAMBUAYaNbHbIM  NpeanpuHMMaTtenamM, uMnopTepam) MpeanucaHns o
NnpekpaLleHnn HapyleHun npaB noTpebutenen, o0 nNpekpaweHun HapylleHun oba3aTenbHbIX
TpeboBaHun, 06 YyCTpaHeHWUM BbIABMAEHHbIX HapylweHun obs3aTtenbHbiX TpeboBaHuin, O
npoBeAeHnn MeponpuaTuin no obecnevyeHnio NpeaoTBpalleHna Bpefa XW3Hu, 300pPOBblO U
NMYyLLIECTBY NOTpebutenemn, okpyxarLlen cpeae;

5) cocTtaBnsATb NPOTOKOSbI 06 aAMUHUCTPATUBHbIX NPaBOHaPYLUEHUsIX B 06nacTu 3alumTbl NpaB
notpebutenein, paccMaTpmBatb Aena o6 ykKasaHHbIX aAMUHUCTPATMBHbLIX NMPaBOHaPYLLUEHUSX U
NPUHUMATb Mepbl no npenoTBpaLLEHMIO TakKux HapyLLeHWI;
6) HanpaBnsTb B YMNOSIHOMOYEHHblE OpraHbl MaTepuasnbl, CBfi3@aHHble C HapyLUeHUsIMK
ob6s3aTenbHbIXx TpeboBaHUN, ANA pelleHUs BOMPOCOB O BO30OYXAEHUW YronoBHbIX Aen Mo
npu3HaKam NpecTynneHui;

7) obpalwiatbCca B CyA C 3asBfiEeHMAMM B 3alMTy npaB noTpebuTenen, 3aKOHHbIX WUHTEPECcOoB
HeonpeaeneHHoro Kpyra notpebutenen, a Takxe C 3aABNEHUSMU O NNKBUAALMN U3rOTOBUTENS
(ncnonHuTena, npopasua, YNOSHOMOYEHHOW OpraHuM3auun, umnoptepa) nmbo O NpekpalleHun
OEATENbHOCTM  MHAMBMAYANbHOro npeanpuHuMmarensa  (ynosiHOMOYEHHOro  MHAMBUAYaNbHOro
npennpuHUMaTens) 3a HeogHoOKpaTHoe (OBa 1 6onee pasa B Te4YeHMe 0OQHOro KaneHaapHoro roga)
nnn rpyboe (NoBnekwiee cMepTb UM MaccoBble 3aboneBaHUA, OTPaBMEHUA NMOAEN) HapyLUeHne
npas noTpeburtenen.

5. OpraH rocyaapCTBEHHOro Hafa30pa MOXET ObiTb MPMBMIEYEH CyAOM K y4acTuio B gene nubo
BMpaBe BCTynaTb B AES10 MO CBOEM UHULMATMBE MUIM MO MHULUMATMBE NUL, y4acTBYHOLUX B Aene,
ONA Aayvn 3aKIlYeHna No aeny B Lenax 3awmTbl npaB notpebutenen B nopagke, yCTaHOBIEHHOM
3akoHopaTenbcTBoM Poccuinckon ®epepaumn.

6. OpraH rocygapCTBEHHOro Hag30pa Brnpase faBaTb pa3bACHEHMs MO BOMpocaM MpUMEHEHUSA
3aKOHOB M WHbIX HOPMAaTMBHbLIX MpaBoBbIX akToB Poccuickon ®epepaumn, perynupyroLmx
OTHOLLEHMs1 B 06nacTy 3awmThl NpaB noTpeburtenen.

7. TocynapCTBEHHbI Hag30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMaM 6e30nacHOCTH,
YCTAHOBMEHHbIM TEXHUYECKUMW perfameHTamMu, OCYLLUECTBASETCA TakXe YNONHOMOYEHHbIMM
denepanbHbIMKU OpraHaMm WCMOSIHUTENbHOW BRacTM B COOTBETCTBUM C 3aKOHOAATESNIbCTBOM
Poccunckon ®egepaumm 0 TEXHUYECKOM perynnpoBaHuu.



8. OpraH rocynapCTBEHHOro Haj3opa COBMECTHO C  YMOSIHOMOYEHHbIMU  defepasnbHbIMU
opraHamu UCMNOSIHUTENbHOM BNACTU, yKa3aHHbIMU B NYHKTE 7 HACTOALLEN CTaTbU, OCyLlecTBnAeT
dopMnpoBaHue 1 BefeHne OTKPbITOro 1 obLeaoCTynHoro rocyfapCTBEHHOro MHAMOOPMaLMOHHOIO
pecypca B obnactu 3awmTtbl npaB notpeburtenen, kadyectsa n 6esonacHoctn ToBapoB (pabor,
ycnyr) B nopsagke, yctaHoBrneHHoM [NpasutensctBoMm Poccunckon depepaumu.

Crarpst 41. OO0s3aHHOCTL M3rOTOBUTENs (HUCIOJHHUTEIs, NPOJABLA, YMNOJTHOMOYEHHOHl OpraHM3auMy WIN
YIIOJTHOMOYEHHOI'0 MHIAMBHAYAJIBHOIO NpeANpPpUHHMATE/sl, UMIIOPTEPa) 10 NpeJoCTaBJIeHHI0 MH(popMauun oprany
rocyapcTBEHHOr0 HA/130pa

WsroroButens (MCHOIHUTENb, NPOJABEL, YHNOJIHOMOYEHHAs OpraHU3alys WIH YHIOJIHOMOYEHHBIH WHIUBUAYaJbHBINA
IpeANPUHAMATENb, UMIIOPTEP) MO TPeOOBAHMIO OpraHa TOCYJAPCTBCHHOTO HAA30pa, €r0 JOJDKHOCTHBIX JIHII 00s3aH
MIPEJOCTAaBUTh B YCTAHOBIIEHHBII UMHU CPOK JJOCTOBEpPHBIE CBEJEHUS, JOKYMEHTAINIO, OOBbSCHEHNUS B MMCbMEHHON U (W)
YCTHOH (opMe U MHYI0 MH(OPMAIHIO, HEOOXOIMMYIO JUIS OCYILIECTBJICHHS OPTaHOM TOCYIapCTBEHHOTIO HaJ30pa M €ro
JOJKHOCTHBIMU JIMIIAMU ITOJTHOMOYHH, YCTAHOBJICHHBIX 3aKOHOATENbCTBOM Poccuiickoit deneparuu.

Cratba 42. YTpaTnia cuiy. — ®@eepanbHblii 3akoH ot 21.12.2004 N 171-®3.

Crartbs 42.1. ITo1HOMOYHUSI BBICIIUX HCIOJTHUTEIbHBIX OPraHOB roCcyAapcTBeHHOM BJacTH cy0bekToB Poccuiickoii
®enepanuu B 00J1aCTH 3a1IUTHI PaB MOTPedUTe el

Bricimii MCHOTHHUTENBHBIN OpraH TOCYIapCTBEHHOM BIIACTH COOTBETCTBYIOIIET0 cyObekra Poccuiickoit demeparmn
OCYIIECTBIISIET MEpOIPUATHS 110 pealu3alrd, OOCCICYCHHI0 W 3allUTe IpaB IOTpPeOUTENell W B TpeAeiax CBOHX
MOJTHOMOYHWH MPUHUMAET OTpe/IeNIeHHbIE MEPHI.

Cratbs 43. OTBETCTBEHHOCTh 32 HapYyIIeHHe MPaB MOTpedUTesIel, YCTAHOBJIEHHBIX 3aKOHAMH M
HHBIMHM HOPMATUBHBLIMHU NPABOBbIMM akTamu Poccuiickoii @enepanun

3a HapylIeHHe TIpaB MOTpeduTeNel, yCTAHOBJICHHBIX 3aKOHAMH M MHBIMA HOPMAaTHBHBIMH MPABOBBIMHU akTaMu Poccuiickoit
Oenepanuu, MpojaaBell (MCHOIHUTENb, W3TOTOBUTENb, YIOJIHOMOUYEHHAS OpraHM3alus WM YIIOJHOMOYECHHBIN
WHMBU/yaJbHBIH TIPEANPUHUMATENb, UMIIOPTEP) HECET aJMHUHHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXIaHCKO-TIPABOBYIO
OTBETCTBEHHOCTH B COOTBETCTBHHU C 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.

Cratbs 44. OcyuiecTB/IeHNE 3aA1IUTHI PAB MOTPedUTe el OPraHaMu MeCTHOT0 CaMOYIPaBJIeHUsI

B mensax 3ammTel paB moTpeduTenell Ha TePPUTOPUN MYHHIIMIAIBFHOTO 00pa30BaHUs OPraHbl MECTHOTO CaMOYIIPABICHUS
BIIpaBe:

paccmaTpuBaTtb Xanobbl noTtpebutenen, KOHCYNbTUPOBaTb WX MO BOMpocaM 3aluTbl MNpas
notpebutenen;

obpallaTtbCcs B Cyabl B 3aLMTy NpaB noTpebutenei (HeonpeneneHHoro Kpyra notpeéutenen).

Mpwn BbIABNEHMM MO Xanobe notpebutens ToBapoB (paboT, ycnyr) HeHagnexallero KadyecTsa, a
TakXe OnacHbIX AN XWU3HW, 340pOBbSA, UMYyLLECTBA MOTpebUTENen M OKpyXalowen cpeapbl
He3amepnnuTenbHO u3Bewatb 00 3ToM dheaepanbHble OpraHbl  UCMONHUTENbHOW BRAcTy,
OCYLLECTBNSALLME KOHTPOJSIb 3@ KA4eCTBOM U 6€30nacHOCTbI0 TOBapoB (paboT, ycnyr).

Mpuem xanob notpebuTenein MOXET OCYLUECTBMSATLCS Yepe3 MHOrodyHKLUMOHAsbHbIE LEHTPbI
npenocTaBneHns rocyAapCTBEHHbIX M MyHULMMNANbHbIX YCIyT.



Cratbs 45. [IpaBa 001ecTBEHHBIX 00beTMHEHUIT MOTpeduTe el (MX accoluaIuii, COX30B)

1. I'paxpgane BmpaBe OOBEAMHATHCS HA JIOOPOBOJILHONW OCHOBE B OOIIECTBEHHBIE OOBEAWMHEHMS TOTpeOuTeneit (ux
ACCOIIHMAIH, COIO3bI), KOTOPBIE OCYIIECTBIISIOT CBOIO JEATEIFHOCTh B COOTBETCTBHH C YCTABAMHU YKAa3aHHBIX OOBCIUHCHUIM
(ux accoruanmii, COX30B) U 3aKOHOJATEIhCTBOM Poccuiickoii deneparum.

2. ObuwecTBeHHble 0ObeaANHEHNA NnoTpebutenen (Ux accouumalmm, Col3bl) ANS OCYLECTBNeHUs
CBOUX YCTaBHbIX LI,eJ'IeVI BripaBse.

yyacTBoBaTb B pa3paboTke 06s3aTenbHbIX TpeboBaHui K ToBapaMm (pabotam, ycnyram), a Takxe
NMPOEKTOB 3aKOHOB W MWHbIX HOPMAaTMBHbIX MpaBOBbIX akToB Poccuiickon ®enepauun,
pEerynupyroLLmMx oTHOLLEHUsI B 06nacTy 3almTbl NpaB notpebutenei;

NPOBOAMTbL HE3ABMCMMYIO 3KCNEPTU3Y KayecTBa, 6e3onacHoCcT ToBapoB (paboT, ycnyr), a Takxe
COOTBETCTBUS MOTPEeObUTENbCKUX CBOMCTB TOBapoB (paboT, ycnyr) 3asBfeHHOW npoaaBuamu
(M3roTOBUTENAMM, UCMIONTHUTENAMUN) MHCDOPMALIMK O HUX;

OCYLLECTBNATb 06LLECTBEHHbIN KOHTPOSb 3a cobnogeHneM npae notpedbutenein n HanpaensTL B
opraH rocyapcTBeHHOro Haa3opa U opraHbl MECTHOTO camoyrnpaBneHuss HpopmMauuio o akTax
HapyLleHuin NpaB NoTpebuTenen Ans NpoBeAeHUs NPOBEPKM 3TUX DAKTOB U NMPUHATUSA B cly4yae
X MOATBEPXAEHUsT Mep MO MNPeceyYeHuio HapylleHui npaB notpebuteneir B npepenax
MOSTHOMOYMI yKa3aHHbIX OPraHoB, y4acTBOBaTb B NMPOBEAEHUN IKCNEPTU3 N0 (haKTaM HapyLUEeHUN
npaB notpebuteneir B CBA3NM C obOpalleHnsmu noTtpebutenen. [lpyu  ocyllecTBneHun
06LL1IeCTBEHHOrO KOHTPONS 06LLLECTBEHHbIE 06bEANHEHNSI NOTpebuTenen (Mx accoumauun, Cor3bl)
He BnpaBe TpeboBaTb OT W3rOTOBUTENEN (MCMONHUTENEN, NPOAAaBLIOB, YMNOMHOMOYEHHbIX
opraHu3aumMi WM YNoSIHOMOYEHHbIX WHAMBUAYAnNbHbIX NpeanpuHUMaTenen, KMMMNopTepoB)
npencTaBneHne  OOKYMEHTOB  (BbIMOSIHEHME  AeWCTBMI), 00s3aHHOCTb  NpeacTaBfeHus
(BbINONHEHUS) KOTOPbIX NO TPEGOBAHMIO NOTPEOUTENSA HE YCTAHOBMIEHA 3aKOHOM;

pacnpoctpassTh HWHGOpPMAIMIO O TpaBax MOTpeduTene W O HEOOXOAMMBIX JEHCTBUAX MO 3alluTe JITUX MpaB, O
pe3yabTaTax CpaBHUTEIBHBIX HMCCICIOBAHWN KadyecTBa TOBApoB (paboT, yciyr), a TakXke HHYK HH()OPMAIHI0, KOTOpas
Oyzer crocoOCTBOBAaTh pealii3alldd IMpaB W 3aKOHHBIX HMHTEpecoB morpeOuTeneit. IlyOonnkyemble OONMIECTBEHHBIMU
0OBeIMHEHUSIMM TIOTpeOUTENeH (MX accoIManusMHu, COK3aMH) pPe3yJIbTaThl CPaBHUTEIBHBIX HCCIICIOBAHUI KadecTBa
TOBapoB (padoT, YCIIyT) HE SBISIOTCS PEKIaMOi;

BHOCUTb B (pefepanbHble OpraHbl WUCMOSIHATENbHOW BfacTu, OpraHu3auun npensyioxeHusa o
NPUHATUM MEep MO MOBbIWEHNIO KayecTBa TOBapoB (paboT, ycnyr), Mo NPUOCTaHOBIIEHUIO
npou3BOACTBa M peanu3auun TOBapoB (BbINOMHEHUA paboT, okalaHusa yCnyr), No OT3biBY C
BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He COOTBETCTBYIOLMX MPEObSBAEMbIM K HUM U
YCTaHOBMEHHbIM 3akoHoAaTenbcTBoM Poccunckon depepauum o TEXHUHECKOM perynupoBaHum
ob6sa3aTenbHbIM TpeboBaHUSAM;

BHOCUTb B OpraHbl MpoKypaTypbl U befepanbHble opraHbl UCMOMHUTENBHOW BNAacTM Matepuanbl 0
NPMBEYEHUN K OTBETCTBEHHOCTU NULL, OCYLLECTBAIOWMX NPOM3BOACTBO M peannsaumio ToBapoB



(BbINONHEHNE paboT, OKa3aHue YCnyr), He COOTBETCTBYIOLMX MNPEeobABSEMbIM K HUM
o6a3aTtenbHbIM TpeboBaHMAM, a TakXe HapywawwWwmx npaBa noTpebutenen, yCTaHOBMEHHbIE
3aKOHaMu 1 MHbIMW HOPMaTUBHbIMM NMPaBOBbIMKN akTaMmn Poccuinckon ®epepaumm;

obpalwiaTtbCcAa B oOpraHbl MpokKypaTypbl C npocbbamu MpUHECTU NpPOTECTbl O MpPU3HAHUK
HeaeNCTBUTENbHBIMU aKTOB defeparnbHbiX OpPraHOB WCMOSIHUTENbHOW BNacTW, akTOB OpraHoB
ncnonHuTenbHom BnacTn cybbekToB Poccuinckon depepauum M aKTOB OpPraHOB MECTHOro
camMoynpaBfieHus, NpoTUBOpeYaLlmnX 3aKOHaM M UHbIM PErynupylowmmMm OTHOLIEHUS B obnactu
3aWmTbl NpaB NoTpebutenen HopMmaTUBHLIM NpaBoBbIM akTaM Poccunckon depepaunu;

obpawaTtbCca B cyapl C 3asBfEHMAMWU B 3almUTy npaB noTpebuTtenen n 3akOHHbIX UHTEPECOB
oTAenbHbIX NoTpebutenen (rpynnbl NoTpebutenen, HeonpeaeneHHoro Kpyra notpeburtenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rocyAapCTBEHHOro Hag3opa B (dOPMMPOBAHMMU OTKPbITLIX U
06LLEeAO0CTYNHbIX FOCYyAAPCTBEHHbLIX WMH(OPMALMOHHbLIX pecypcoB B 06nactv 3awuTbl MNpas
notpebutenen, kayecTsa n 6e3onacHocTn ToBapoB (paboT, ycnyr).

CraTbs 46. 3amuTa NpaB U 3aKOHHBIX HHTEPECOB HEONPeIeJIEHHOT0 KPyra norpeoureJiei

Opran rocynapcTBEHHOTO HaJ[30pa, OpraHbl MECTHOTO CaAMOYITpaBIIEHUs, OOIIECTBEHHbIE 00bEIMHEHUS TOTpeOuTeNnel (ux
acCOIMaIlM, COI03bl) BIPABE MPEABSBIATH UCKU B CYAbl O INPEKPAIICHUM MPOTHBOMPABHBIX ACHCTBUN HM3TOTOBUTEIS
(ucnomHMTENS, IPOJAABIA, YIIOJIHOMOYEHHON OpraHM3alMy WM YIIOJIHOMOYEHHOTO MHIUBUIYAIBHOIO MpEANpUHIMATE,
UMIIOPTEPa) B OTHOLICHUH HEOMPEIETICHHOTO Kpyra IOTpeOuTenei.

IIpu ynoBIeTBOpPEHHM TAKOrO MCKA CyJ OOS3bIBACT MPABOHAPYIIUTENS JOBECTH B YCTAHOBJICHHBIH CYIOM CPOK uepe3
CpeIcTBa MACCOBOH MH(OPMAITIH HIIH HHBIM CITOCOOOM JI0 CBEICHHSI TOTPEOUTENEH pelIeH e Cyaa.

BcTynmBliee B 3aKOHHYK CUIly peLlleHne cyga O nNpuU3HaHuM OENCTBUN  U3roTOBUTENS
(I/ICI'IOJ'IHI/ITeJ'IFI, nponasLa, yI'IOJ'IHOMO‘-IeHHOIZ opraHnsauunn nnn YMNOJIHOMOYEHHOIO
WHOMBMAYANbHOrO  nNpeanpuHuMaTtens, wuMnopTtepa) MNpPOTMBOMPABHbLIMU B OTHOLUEHUU
HeonpedeneHHoro Kpyra notpebutenen ob6a3aTenbHO ANA cyda, paccMaTpuBaloWEero Uck
I'IOTpe6I/ITeJ'IFI O 3auinTte ero npas, BO3HUKLLUNX BCIieACTBME HaACTyrJieHnAa rpaXXgaHCKo-rnpaBoOBbIX
I'IOCJ'IG)J,CTBI/II?I ,D,GIZCTBI/II?I n3roToBuTend (I/ICI'IOJ'IHI/ITeJ'IFI, npoaasua, yI'IOJ'IHOMO‘-IeHHOIZ opraHn3auunn
NN YNOSTHOMOYEHHOIrO MHAMBUAYANbHOrO NpeanpuHMMaTens, uMmnopTtepa), B 4acTu BOMPOCOB,
nmernn nm MecTto Takue ,EI,GVICTBVIFI n coBepleHbl JIn OHUN WN3roToOBUTENIEM (I/ICI'IOJ'IHVITeJ'IeM,
npoAaBLOM, YMOSIHOMOYEHHON OpraHM3auven unM  YNOSIHOMOYEHHbIM  MHAUBUAYASbHbIM
npeanpuHUMaTenem, UMNOpPTEPOM).

OQHOBpPEMEHHO C YAOBNETBOPEHWEM WUCKA, MPELbABIEHHOrO OOLWECTBEHHLIM 00bEeAUHEHVEM
notpebutenen (Mx accounaumen, coo3oM), opraHamMmm MeCTHOro caMoynpaBfeHns B UHTepecax
HeonpepgeneHHoro Kpyra noTtpebutenen, cya NpUHMMaeT pelleHMe O BO3MeLeHUn
obwecTBeHHOMY obObeaMHeHUo noTpebuTenen (Mx accoumaumm, cowsly), opraHaM MECTHOro
caMoynpaBlieHNs1 BCEX NMOHECEHHbIX MO Aeny cyaebHbIX n3gepxek, a TakXe NHbIX BO3HUKLUKUX 4O
obpallleHus B cya, U CBA3aHHbIX C PAaCCMOTPEeHNEM Aena HeobxoanMbIX pacxonoB, B TOM 4ucrle



pacxofoB Ha MpOBEAEHWEe HEe3aBUCMMOW IKCMEepTU3bl B Clyyae BbISIBIeHUss B pes3ynbTate
NPOBEAEHNsI TAKOM 3KCMepTu3bl HapylleHus obsizaTenbHbix TpeboBaHU K ToBapam (paboTam,

ycnyram).
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